
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 3,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

BellSouth submits the attached Monthly State Summary of BellSouth's OSS
performance for the month of March 2002 in South Carolina. The staff reviewing
BellSouth's pending 271 application for this state had requested that BellSouth
generate this summary using its new Performance Measurement Analysis
Platform, PMAP 4.0 and then file the summary for staff review. We note that a
corrupt file has prevented BellSouth from generating accurate data for the Mean
Held Orders submetrics and the % Jeopardies submetrics. For this reason the
entries appearing in the Mean Held Orders and the % Jeopardies segments of
the MSS should be ignored. I have sent the attached MSS electronically to the
following FCC staff: Aaron Goldberger; Heidi Kroll; Pam Slipakoff; and Gina
Spade.



In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Sincerely,

~f·~
Kathleen B. Levitz

Attachment

cc: Aaron Goldberger (w/o attachment)
Heidi Kroll (w/o attachment)
Pam Slipakoff (w/o attachment)
Gina Spade (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

Diaanostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

I!lEI!Iiml!!I
I!lEI!Iiml!!I
I!lEI!Iiml!!I
I!lEI!Iiml!!I
I!lEI!Iiml!!I

---_.~
I!lEI!Iiml!!I
Im.limllI
Im.limllI
Im.limllI
Im.limllI
~

202
12,3568.77%

22.28%

13.84%
35.76%

10000% I -1

41.12% 107
57.29% 96
42.50% 40
28.57% 7
62.50% 8
28.57% 7

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Rejected Service Requests - Non-Mechanized

% Rejected Service Requests - Partially Mechanized

0-7 Residence/SC %)

0-7 Business/SC(%)

0-7 Desian (Specials)/SC(%)

0-7 PBXlSC('Io)
0-7 CentrexlSC('Io)
0-7 ISDN/SC(%)

0-7 Residence/SC(%)

0-7 Business/SC(%)

0-7 Design (Specials)/SC(%)

0-7 PBXlSC('Io)
0-7 CentrexlSC('Io)
0-7 ISDN/SC(%)

0-7 ResidencelSC(%)
0-7 BusinesslSC('Io)
0-7 Desian (Specials)/SC(%)

0-7 PBXlSC('Io)
0-7 CentrexlSC('Io)
0-7 ISDN/SC(%)

IResale - Ordering I
% Rejected Service Requests· Mechanized

A.111
A.1.1.2
A.1.13

A.1.14
A.1.1.5
A.1.1.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.34
A.1.3.5
A.13.6

A.1.2.1
A.12.2
A.1.2.3
A.1.24
A.1.2.5
A.1.2.6

A.1A1

A.1A2
A.143
A.144
A.14~

A.14B

Reject Interval - Mechanized
0-8 Residence/SC(%)

0-8 Business/SC(%)

0-8 Desian (Specials)/SC(%)
0-8 PBXlSC('Io)
0-8 CentrexiSC(%)
0-8 ISDN/SC(%)

>= 97% w in 1 hr
>= 97% w in 1 hr
>::: 97% w in 1 hr
>; 97% w in 1 hr
>; 97% w in 1 hr
>= 97% w in 1 hr

.:::~I ,:,._:g I
Reject Interval - Partially Mechanized - 10 hours

A.1~1

A.1~.2

A.1~3

A.1~4

A.1~5

A.1~B

A.1.61
A.1B.2
A.1.63
A.1A4
A.1A5
A.1BB

0-8 Residence/SC(%)

0-8 Business/SC(%

0-8 Desian (Specials)/SC(%)

0-8 PBXlSC('Io)

0-8 CentrexlSC('Io)
0-8 ISDN/SC(%)

Reject Interval - Non-Meehan/zed
0-8 Residence/SC(%)
0-8 Business/SC(%)
0-8 Design (Specials)/SC(%)
0-8 PBXlSC('Io)
0-8 CentrexlSC('Io)
0-8 ISDN/SC(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>; 85% w in 10 hrs
>;;; 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>:;; 85% w in 24 hrs

>= 85% w in 24 hrs
>:;; 85% w in 24 hrs
>:;; 85% w in 24 hrs
>::: 85% w in 24 hrs

92.58% 310
89.83% 59

0.00% 1

100.00% 45
98.18% 55
94.74% 19
100.00% 3
80.00% 5
100.00% 2

A.1A1
A.1~.2

A.1A3
A.1~4

A.1~~

Foe Timeliness - Mechanized
0-9 Residence/SC(%)
0-9 BusinesslSC('Io)
0-9 Design (Specials)/SC(%)

0-9 PBXlSC('Io)
0-9 CentrexlSC('Io)

>= 95% w in 3 hrs
>:;; 95% w in 3 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_ OO~ I "'" _ '" I10000% 151 YES
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% w in 3 hrs ! I

>= 85% w in 10 hrs - 89.91%

I
1,963 - YES I>; 85% w in 10 hrs 96.58% 117 YES

>;;: 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>:= 85% w in 10 hrs

>;; 85% w in 36 hrs 100.00% 60
>= 85% w in 36 hrs 100.00% 37
>;; 85% w in 36 hrs 87.50% 16
>= 85% w in 36 hrs 100.00% 5
:>;;; 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 3

>=95% 99.46% 1,293
>= 95% 99.65% 11,063
>= 95% 100.00% 15
>=95% 95.19% 187
>= 95%
>= 95%
>;;; 95%
>:= 95%
>:= 95%
>;; 95%
>= 95%
>= 95%

>= 95% 97.87% 141
>= 95% 99.71% 2,041
>=95% 100.00% 1
>=95% 100.00% 164
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95% 100.00% 1 YES

>= 95% 96.26% 107
>= 95% 94.79% 96
>;; 95% 87.50% 40
>;; 95% 100.00% 7
>= 95% 87.50% 8
>= 95% 71.43% 7

>= 95%
>= 95%
>;; 95%

0-11 IResidencefTAGISC(%)

BellSouth Monthly State Summary
South Carolina, March 2002

0-11 IBusinessIEDI/SC(%)

FOC " Reject Response Completeness. Partially Mechanized

FOC Timeliness - Partially Mechanized - 10 hours

FOC " Reject Response Completeness - Mechanized

0-11 IResidenceIEDIISC(%

FOC " Reject Response Completeness· Non-Mechanized

FOC Timeliness - Non-Mechanized

FOC " Reject Response Completeness (Multiple Responses) - Mechanized

0-11 ResidenceISC(%)
0-11 BusinesslSC(%)
0-11 Design (Specials)ISC(%)
0-11 PBXJSC(%)
0-11 CentrexJSC %
0-11 ISDN/SC(%)

0-9 ResidenceISC(%)
0-9 BusinessISC(%)
0-9 Desian Specials)ISC %)
0-9 PBXJSC(%)
0-9 CentrexlSC(%
0-9 ISDNISC(%)

0-11 ResidenceJEDIISC(%)
0-11 ResidencefTAGISC(%)
0-11 BusinessIEDIISC(%
0-11 BusinessITAGISC(%)
0-11 Desian (Specials)IEDIISC(%)
0-11 Desian (Specials)fTAGISC(%)
0-11 PBXJEDIISC(%)
0-11 PBXlTAGISC(%)
0-11 CentrexlEDllSC %)
0-11 CentrexfTAGISC(%)
0-11 ISDNIEDIISC(%)
0-11 ISDNfTAGISC(%)

0-9 ResidenceISC(%)
0-9 BusinesslSC(%)
0-9 Design (Specials)ISC(%)
0-9 PBXJSC(%)
0-9 CentrexlSC(%)
0-9 ISDNISC(%)

0-11 ResidenceJEDIISC(%)
0-11 ResidencefTAGISC(%)
0-11 BusinessIEDIISC(%)
0-11 BusinessfTAGISC(%)
0-11 Design (Specials)IEDIISC(%)
0-11 Design (Specials)fTAGISC(%)
0-11 PBXJEDIISC(%
0-11 PBXITAGISC %
0-11 CentrexlEDIISC(%)
0-11 CentrexfTAGlSC(%)
0-11 ISDNIEDIISC(%
0-11 ISDNfTAGISC(%)

!0-9 !ISDNISC(%) I

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.14.1.1
A.1.141.2
A.114.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1131
A.1.13.2
A.1.133
A.113.4
A.1.13.5
A.1.13.6

A.1.96

A.1.17.1.1
A.1.17.1.2
A.117.2.1

A.1.12.1
A.1.12.2
A.1123
A.1.12.4
A.1.12.5
A.1.12.6
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

>=95% 98.31% I 178 YES

>=95%
>: 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>= 95%

>=95% 98.38% 138
>= 95% 93.98% 2,035
>= 95% 100.00% 1
>= 95% 92.07% 164
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95% 100.00% 1 YES

>= 95% 92.23% 103
>=95% 95.60% 91
>=95% 97.14% 35
>= 95% 100.00% 7
>= 95% 85.71% 7
>=95% 100.00% 5

BellSouth Monthly Slate Summary
South Carolina, March 2002

FOC & Reject Response Completeness (Mufflp/e Responses) • Non-Mechanized

FOC & Reject Response Completeness (Mufflp/e Responses) • Partially Mechanized
0-11 ResidenceIEDIISC(%)
0-11 ResidencefTAGISC(%
0-11 BusinessiEDl/SC %
0-11 BusinessfTAGISC(%
0-11 Desion Soecials IEDI/SC(%
0-11 Desion Soecials fTAG/SC %)
0-11 PBXlEDIISC %
0-11 PBxrrAG/SC %
0-11 CentrexlEDIISC(%
0-11 CentrexITAGISC %
0-11 ISDNlEDI/SC %)
0-11 ISDNfTAW:;C(%)

0-11 BusinessITAG/SC(%)
0-11 Desion (Specials)IEDI/SC(%)
0-11 Design (Specials)fTAG/SC(%)
0-11 PBXlEDIISC(%)
0-11 PBxrrAGlSC(%)
0-11 CentrexlEDI/SC(%)
0-11 CentrexITAG/SC(%)
0-11 ISDNIEDIISC(%)
0-11 ISDNfTAGISC(%)

0-11 ResidencelSC %
0-11 BusinessISC(%)
0-11 Desion (Specials)ISC(%)
0-11 PBXlSC(%)
0-11 CentrexlSC(%)
0-11 ISDN/SC(%)

A.l.18.1.1
A.1.18.1.2
A.1.18.21
A.l.18.2.2
A.l.183.1
A.l.183.2
A.l.18.4.1
A.l.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.l.18.6.2

A.l.19.1
A.l.19.2
A.1.19.3
A.1.19.4
A.l.19.5
A.l.19.6

A.117.2.2
A.1.17.3.1
Al.173.2
A.1.17.4.1
A.1.17.4.2
A.l.17.5.1
A.l.17.5.2
A.l.17.6.1
A.l.17.6.2

IResale - Provisioning I
Order Completion Interval

A.2.1.1.1.1
A.2.1.1.12
A.21.1.2.1
A.2.1.1.22
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.21.2.22
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.21.4.21
A.2.1.4.22
A.2.1.5.1.1
A.2.1.5.1.2
A.21.5.2.1
A.2.1.5.22
A.2.1.6.1.1

P-4 Residencel<10 circuitsIDisoatchlSC days
P-4 Residence/<10 circuitsINon-DisoalchlSC(days)
P-4 Residence/>=10 circuilsiDisoalchlSC days
P-4 Residence/>=10 circuilsINon-DisoatchlSC days
P-4 Businessl<10 circuitsIDisoalchlSC days
P-4 Businessl<10 circuilsiNon-DisoatchlSC days
P-4 Businessl>=10 circuilsJDisoatchlSC days
P-4 Businessl>=10 circuitsINon-DisoalchlSC days
P-4 Desi n S ecials 1<10 circuilsJDisoatchlSC days)
P-4 Desi n S cials 1<10 circuitsINon-DisoalchlSC(days
P-4 Des; n S cials)/>-10 circuitsIDisoalchlSC(days)
P-4 Desi n S >ecials 1>=10 circuilsINon-DisoalchlSC days)
P-4 PBXI<10 circuitsJDisoalchlSC days
P-4 PBXI<10 circuitsINon-DisoatchlSC days)
P-4 PBXI>=10 circuilsJDisoalchlSC days
P-4 PBXI>=10 circuitsINon-DisoalchlSC days
P-4 Centrex/<10 circuilsJDisoalchlSC days
P-4 Cenlrex/<10 circuilsiNon-DisoalchlSC days
P-4 Centrex/>=10 circuitsIDisoalchlSC(days
P-4 Centrex/>=10 circuitsiNon-DisoalchlSC days)
P-4 ISDN/<10 circuilsJDisoalchlSC(days

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN

5.06 6,777 5.24 583 3.016 0.13016 -1.4150 YES
0.66 140,108 061 8,221 1.027 0.01166 22.2043 YES
4.94 16 2.144

2.59 5,638 3.70 56 4.981 0.66897 -1.6495 NO
1.05 6,816 0.70 148 3.669 0.32145 1.0767 YES
8.07 34 10.953
2.92 4 3.615
19.70 749 10.33 3 19.785 11.44593 0.8164 YES
12.68 95 12.00 2 13.787 9.85121 0.0695 YES

12.61 36 19.582
3.26 44 1.50 2 5.971 4.31673 0.4072 YES

0.83 4 2.00 1 0.333 0.37268 -3.1305 NO
4.52 192 2.00 1 3779 3.78915 0.6662 YES
2.29 2,105 1.602
1209 11 13.149
1.73 40 2.560

67.98 156 124.392
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Enror ZScore Equtity

A21412
A~14~1

A21B22

P-4
P-4
P-4

ISDN/<10 circuilsINon-Disoalch/SC(days
ISDN/>=10 cireuilstDisoalchlSC/davs
ISDN/>=10 ciiciJitsJNon-DispafchfSC(days)

ISDN
iSDN
ISDN

A2.2.1.1.1
A2.2.1.12
A2.2.1.1.3
A2.2.1.2.1
A2.21.2.2
A2.2.1.2.3
A2.2.21.1
A.2.22.1.2
A2.22.1.3
A2.22.2.1
A2.2.2.2.2
A.2.2.2.2.3
A2.2.3.1.1
A2.2.3.1.2
A2.2.3.1.3
A2.2.3.2.1
A2.2.32.2
A22.323
A2.2.4.1.1
A2.2.4.1.2
A2.2.4.1.3
A2.2.4.2.1
A2.2.42.2
A2.2.4.2.3
A2.2.5.1.1
A2.2.51.2
A2.2.5.1.3
A2.25.2.1
A2.25.2.2
A.2.2.5.2.3
A2.2.6.1.1
A2.2.6.1.2
A226.1.3
A22.6.21
A22.6.2.2
A22.623

A2.4.1
A2.4.2
A2.4.3
A.2.4.4
A2.4.5
A2.4.6

A2.5.1
A2.5.2
A2.53
A.2.5.4
A2.5.5
A2.5.6

0710212002
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He/dOrden
P-l Residence/<10 cireuitslFacilitv/SC days
P-l Residence/<10 circuitsJEauiomentlSC(davs
P-l Rasidence/<10 cireuilslOlhertSC days
P-l ResidenceJ>=10 circuitsJFacililv/SC days
P-l ResidenceJ>=10 circuitstEauiomentlSC days)
P-l ResidenceJ>-10 circuitstOthertSC(days)
P-l BusinessJ<10 circuitslFacilily/SC(days)
P-l BusinessJ<10 cireuitsJEquipmentlSC(days}
P-l BusinessJ<10 cireuitslOthertSC(days)
P-l BusinessJ>=10 cireuitslFacililytSC(days)
P-l BusinessJ>=10 circuitsJEquipmentlSC(days)
P-l BusinessJ>=10 circuitslOtherISC(days)
P-l Design (Specials 1<10 cireuilslFacilily/SC(days)
P-l Desi n (Specials 1<10 cireuitstEquipmentlSC(days)
P-l Desi n (Specials 1<10 cireuitsJOthertSC(days)
P-l Desi n (Specials 1>=10 circuilslFacilily/SC(days)
P-l Desi n (Specials 1>=10 circuilsJEquipmentlSC(davs
P-l Desi n Soecials)/>=10 cireuitslOthertSC days)
P-l PB)(J<10 cireuitslFacililvtSC days
P-l PB)(J<10 cireuitstEauiomenUSC days)
P-l PB)(J<10 circuitsJOthertSC days
P-l PB)(J>=10 circuitslFacililv/SC davs
P-l PB)(J>=10 circuitsJEauiomentlSC davs
P-l PB)(J>=10 cireuitsJOthertSC davs
P-l CentrexJ<10 cireuitslFacililvtSC davs)
P-l CentrexJ<10 circuitslEauiomentlSC(davs)
P-l CentrexJ<10 cireuilsJOthertSC davs)
P-l CentrexJ>=10 cireuitslFacililYtSC davs)
P-l CentrexJ>=10 cireuitstEauiomentlSC days)
P-l CentrexJ>=10 circuitstOthertSC days
P-l ISDN/<10 circuilsIFacililvtSC(davs
P-l ISDN/<10 cireuitstEauiomenUSC davs
P-l ISDN/<10 circuitslOthertSC davs
P-l ISDN/>=10 cireuitslFacilitvtSC(davs)
P-l ISDNI>=10 cireuitslEauiomentlSC davs
P-l ISDN/>=10 circuitslUtllertSqdays)

% Jeopardies. Mechanized
P-2 RasidencetSC %)
P-2 BusinessJSC%)
P-2 Desian S lecials)/SC %
P-2 BXlSC %
P-2 CentrexlSC %

-2 ISDNtS (%)

% Jeopardies. Non-Mechanized
P-2 ResidancetSC(%)
P-2 BusinessJSC(%)
P-2 Design (Soecials tSC %)
P-2 PBXlSC %
P-2 CentrexlSC(%
P-2 ISDNISC(%)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
7.00 1 0.00 0 0000 YES
0.00 0
0.00 0
0.00 0
19.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
000 0 0.00 0 YES
0.00 0 0.00 0 YES
10.00 1 0.00 0 0.000 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
O.Ull 0

0.42% 155,933 0.34% 10,106 0.00067 1.2856 YES
1.55% 12,614 0.00% 247 0.00793 1.9503 YES

17.51% 788
2.50% 80 0.00% 1 0.15710 0.1591 YES
0.76% 2,361
9.35% 3 1 0.00% 1 0.29153 0.3206 YES

0.00% 181
1.28% 78

36.84% 19
0.00% 2
0.00% 1
0.00% 1
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.",MI ~ _ '" I
A.2.7.1
A.2.7.2
A.2.7.3
A 2.7.4
A.2.7.5
A.27.6

BellSouth Monthly State Summary
South Carolina, March 2002

Average Jeopardy Notice Interval- Mechanized
P-2 ResidencelSC hours
P-2 BusinesslSC hours
P-2 Desian Soecials)lSC(hours
P-2 PBXlSC(hours)
P-2 CentrexlSC(hours)
P-2 IISDNIS (hours)

Benchmar1<1

Analog

=~~

=~~

=~~

=~~

=~~

=~~

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

ElTOr ZScore Equity

A2.81
A 2.8.2
A.2.8.3
A.28.4
A.2.85
A.28.6

Average Jeopardy Notice Interval- Non-Mechanized
P-2 ResidencelSC hours)
P-2 BusinesslSC hours
P-2 Design Specials lSC(hours)
P-2 PBXlSC hours
P-2 CentrexiSC(hours)
P-2 ISDNlSC(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

132.45
46635 7

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A.2.91
A.2.92
A.2.9.3
A.2.9.4
A.2.9.5
A.2.96

% Jeopardy Notice >z 48 hours - Mechanized
P-2 ResidencelSC %
P-2 BusinesslSC %
P-2 Desian Specials ISC %
P-2 PBXlSC %
P-2 CentrexiSC(%
P-2 ISDNJ:SC(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs

.~-I ~ _"'I
0.47% 638
0.18% 9,669

1.75% 114
0.47% 211

0.00% 15
25.00% 4

A.2.101
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.12
A.2.11.12.1
A.2.11.122
A.2.11.2.1.1
A.2.11.2.12
A.2.1122.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2113.1.2
A2.113.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A2.11.412
A.2.11.4.2.1
A.2.11.42.2
A.2.115.1.1
A.211.5.12
A211.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.116.1.2
A.211.6.2.1
A.2.11.6.2.2

07/0212002
SC030205

% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 ResidenceISC(%)
P-2 BusinesslSC(%)
P-2 Design (Specials)ISC(%)
P-2 PBXlSC(%)
P-2 CentrexlSC(%)
P-2 IISDNISC(%)

% Missed Installation Appointments
P-3 Residence/<10 circuitsIDispatchlSC(%
P-3 Residence/<10 circuitslNon-DispatchlSC(%)
P-3 ResidenceJ>=10 circuitsIDispatchlSC(%)
P-3 Residence/>=10 circuitsINon-DispatchlSC(%)
P-3 Businessl<10 circuitsiDispatchlSC(%)
P-3 Businessl<10 circuitsiNon-DisoatchlSC(%)
P-3 Businessl>=10 circuitsIDisoatchlSC %)
P-3 Businessl>=10 circuitsiNon-DisoatchlSC(%)
P-3 Desion Soecials 1<10 circuitsIDisoatchlSC(%
P-3 Design Specials 1<10 circuitsINon-DispatchlSC(%)
P-3 Design Specials >=10 circuitslDispatch/SC(%)
P-3 Design Specials 1>=10 circuitslNon-DispatchlSC(%)
P-3 PBXI<10 circuitsIDispatchlSC(%)
P-3 PBXI<10 circuitsINon-DispatchlSC(%)
P-3 PBXI>=10 circuitslDispatchlSC(%)
P-3 PBXI>=10 circuitsINon-DispatchlSC(%)
P-3 Centrexi<10 circuitsIDispatchlSC(%)
P-3 Centrexi<10 circuitsINon-DisoatchlSC(%)
P-3 Centrexi>=10 circuitsIDisoatchlSC %
P-3 Centrexi>=10 circuitslNon-DisoatchlSC %
P-3 ISDN/<10 circuitsIDisoatchlSC(%
P-3 ISDN/<10 circuitsINon-DisoatchlSC %
P-3 ISDN/>=10 circuitsIDisoatchlSC %
P-3 ISDN/>=10 circuitsINon-Dispatcnr.:iC(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

6.16% 8,299
0.11% 148,085
5.00% 20

2.12% 5,814
0.01% 6,881
2.56% 39
0.00% 4
4.86% 762
3.09% 97

8.11% 37
0.00% 44

0.00% 4
7.62% 210
2.78% 2,120
1667% 12
0.00% 41
1.23% 163
0.00% 218
0.00% 1
0.00% 8

100.00%
100.00%

0.00%

0.00%
0.00%

0.00%

0.00%

7

2

2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.00988 5.7587 YES
0.00035 -1.9143 NO

0.01361 0.2654 YES
0.00084 -5.4530 NO

0.05604 0.8665 YES
0.08833 -2.4802 NO

ooסס0.0 YES

ooסס0.0 YES
0.26593 0.2865 YES

0.00000 YES

OOסס0.0 YES
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

10.43% 8,094 7.68% 833 0.01112 2.4679 YES
2.80% 142,790 4.08% 11,237 0.00161 -7.9309 NO
18.18% 11 0.00% 2 0.29649 06132 YES

8.37% 6,071 7.02% 57 0.03685 0.3664 YES
4.74% 8,232 5.26% 247 0.01372 -0.3831 YES
37.50% 24
0.00% 4
3.64% 1,347 12.50% 8 0.06639 -1.3349 YES
4.27% 117 0.00% 2 0.14424 0.2963 YES

12.50% 24 0.00% 1 0.33754 03703 YES
1.85% 54 0.00% 3 0.07997 0.2316 YES
0.00% 1
0.00% 14 0.00% 1 0.00000 YES
9.59% 219
6.66% 601 0.00% 6 0.10226 0.6508 YES
35.71% 14
8.33% 24 0.00% 1 0.28208 0.2954 YES
4.82% 249 0.00% 2 0.15205 0.3170 YES
0.38% 262 0.00% 3 0.03580 0.1066 YES

2.56 0 39

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Benchmark I

Analog

BellSouth Monthly State Summary
South Carolina, March 2002

% Provisioning Troubles within 30 Days
P-9 ResidenceJ<10 circuitsJDispatchiSC %
P-9 Residencel<10 circuitsINon-DispatchlSC %
P-9 ResidenceJ>=10 circuitsIDispatchlSC %
P-9 ResidenceJ>=10 circuitsINon-DispatchlSC %)
P-9 Business/<10 circuitsIDispatchlSC %)
P-9 Business/<10 circuitsINon-DispatchlSCi%)
P-9 Business/>=10 circuitsJDispatchlSC(%)
P-9 Business/>=10 circuitsINon-DispatchlSC(%)
P-9 Design S >ecials)/<10 circuitsIDispatchlSC(%)

P-9 Design S OOals)/<10 circuitsINon-DispatchlSC(%)
P-9 Design S OOals)/>=10 circuitsIDispatchlSC(%)
P-9 Design S ecials)/>=10 circuitsINon-DispatchlSC(%)
P-9 PBXJ<10 circuitsIDispatchlSC %
P-9 PBXJ< 10 circuitsINon-DispatchlSC %
P-9 PBXJ>=10 circuitsJDispatchlSC %
P-9 PBXJ>=10 circuits/Non-DispatchlSC %
P-9 Centrex/<10 circuitsJDispatchlSC %
P-9 Centrex/<10 circuitsINon-DispatchlSC %
P-9 Centrex/>=10 circuits/DispatchlSC %
P-9 Centrex/>=10 circuits/Non-DispatchlSC %
P-9 ISDN/<10 circuitsIDispatchlSC %
P-9 ISDNI<10 circuitsINon-DispatchiSC %
P-9 ISDN/>=10 circuitsJDispatchlSC(%)
IP-9 ISDN/>=10 circuits/Non-DispatchlSC(%)

A.2.12.1.1.1
A.2121.12
A.2.12.1.2.1
A.2121.2.2
A.2.1221.1
A.2.12.21.2
A.2.12.2.2.1
A.2.122.22
A.2.12.3.1.1
A.2.12.3.12
A2.12.321
A.2.12.32.2
A.2.1241.1
A.2124.12
A.2.124.2.1
A.2.1242.2
A.2.12.5.1.1
A.2.12.5.12
A.212.5.2.1
A.2125.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.126.22

Average Completion Notice Interval· Mechanized
A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.21.1
A.2.14.2.12
A.2.14.2.2.1
A.2.14.22.2
A.214.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.214.32.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.42.1
A.2.1442.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.12
A2.14.6.2.1
A.2.14.6.2.2

P-5 Residence/<10 circuitsJDispatchlSC hours
P-5 Residence/<10 circuitsINon-DispatchlSC(hours
P-5 Residence/>=10 circuitsJDispatchlSC hours
P-5 ResidenceJ>=10 circuitsINon-DispatchiSC hours
P-5 Business/<10 circuitsJDispatchlSC(hours
P-5 Business/<10 circuitsINon-DispatchlSC hours
P-5 Business/>=10 circuitsIDispatchlSClhours
P-5 Business/>=10 circuitsINon-DispatchlSC hours
P-5 Desi n S ecials 1<10 circuitslDispatchlSC hours
P-5 Desi n S cials 1<10 circuitsINon-DispatchlSC hours
P-5 Desi n (S >ecials 1>=10 circuits/DispatchlSC hours
P-5 Desi n S OOals 1>=10 circuitsINon-DisoatchiSC hours
P-5 PBXJ<10 circuits/DisoatchlSC hours
P-5 PBXJ<10 circuitsINon-DispatchlSC hours)
P-5 PBXJ>=10 circuitsIDisoatchlSC hours
P-5 PBXJ>=10 circuitsINon-DisoatchlSC hours
P·5 Centrex/<10 circuits/DisoatchlSC hours
P·5 Centrex/<10 circuitsINon-DisoatchlSC hours)
P-5 Centrex/>=10 circuitsIDisoatchlSC hours)
P-5 Centrex/>=10 circuitsINon-DispatchiSC hours
P-5 ISDNI<10 circuitsJDisoatchlSC hours)
P-5 ISDN/<10 circuitsINon-DispatchlSC(hours)
P-5 ISDN/>=10 circuitsIDispatchlSC(hours)
P-5 ISDNI>=10 circuitsINon-DispatchlSC(hours)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

1.01 8,253 0.08 604 7.679 0.32368 2.8724 YES
0.50 147,636 0.52 9,520 2.537 0.02683 -0.4197 YES
0.30 20 1.089

1.33 5,765 0.45 68 11.367 1.38653 0.6324 YES
2.19 6,818 042 177 18.656 1.42039 1.2467 YES
2.73 39 12.556
0.40 4 0219

193.29 729 486.713
45.28 96 241.840

62.72 37 238.806
22.82 43 0.02 1 82.704 83.65980 02725 YES

0.43 4 0.098
6.08 206 38.058
3.06 2,118 11233

47.39 12 91.338
9.64 41 38.986

1555.78 151 3455.819
27.20 218 0.25 1 206.334 206.80653 0.1303 YES
0.03 1 0.000
8.51 8 22.631

A.215.1.1.1
A.215.1.12
A2.151.21

Average Completion Notice Interval- Non-Mechanized
P-5 IResidence/<1 0 circuitsJDispatchlSC(hours
P-5 1Residence/<1 0 circuitsINon-DispatchlSCihours
P-5 IResidence/>=10 circuitslDispatchlSCihours)

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic - I -Diagnostic 26.30 46
Diagnostic 10.93 33
Diagnostic
Diagnostic
Diagnostic 15
Diagnostic 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 14.00
Diagnostic
Diagnostic

~Diagnostic 15.90
Diagnostic
Diagnostic
Diagnostic - 7.12

~Diagnostic
Diagnostic 1600
Diagnostic
Diagnostic

Diagnostic 5.36 496 Dia nostie
Diagnostic 0.63 6,551 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nasbe
Diagnostic 3.00 11 Dia nostie
Diagnostic 1.07 46 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Diagnostic
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nastie
Diagnostic Dia nasUe
Diagnostic Dia nostic
Diagnostic Dia nostie
Diagnostic Dla nostie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diagnostic

Diagnostic 41
Diagnostic 1,420
Diagnostic
Diagnostic
Diagnostic 8
Diagnostic 77
Diagnostic

BellSouth Monthly State Summary
South Carolina, March 2002

Tota/ Service Order Cycle Time· Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/SC(days)
P-10 Residence/<10 circuitsiNon-DispatchlSC(days)
P-10 Residence/>=10 circuitslDispatch/SC(days)
P-10 Residence/>=10 circuits/Non-Dispatch/SC(days)
P-10 Businessl<10 circuits/Dispatch/SC(days)
P-10 Business/<10 circuitsiNon-Dispatch/SC(days)
P-10 Business/>=10 circuits/Dispatch/SC(days)
P-10 Business/>=10 circuitsiNon-Dispatch/SC(days)
P-10 Design (SDecials)/<10 circuitsiDisDatch/SC(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/SC(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/SC(days)
P-10 Design (Specials)/>=10 circuitsiNon-Dispatch/SC(days)
P-10 PBXI<10 circuits/Dispatch/SC(days)
P-10 PBXI<10 circuitsINon-Dispatch/SC(days)
P-10 PBXI>=10 circuitslDispatch/SC(days)
P-10 PBXI>-10 circuits/Non-Dispatch/SC(days)
P-10 Centrexi<10 circuitsiDispatch/SC(days)
P-10 Centrexi<10 circuits/Non-DispatchlSC(days)
P-10 Centrexi>=10 circuits/Dispatch/SC(days)
P-10 Centrexi>=10 circuitsiNon-Dispatch/SC(days)
P-10 ISDN/<10 circuits/Dispatch/SC(days)
P-10 ISDN/<10 circuits/Non-Dispatch/SC(days)
P-10 ISDN/>=10 circuits/Dispatch/SC(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/SC(days)

Tota/ Service Order Cycle Time· Mechanized

P-5 Residence/>=10 circuitsiNon-Dispatch/SC(hours)
P-5 Business/<10 drcuitsiDispatch/SC(hours)
P-5 Business/<10 drcuitsINon-Dispatch/SC(hours)
P-5 Business/>=10 circuits/Dispatch/SC(hours)
P-5 Businessl>=10 circuits/Non-Dispatch/SC(hours)
P-5 Design (Specials)/<10 drcuitslDispatch/SC(hours)
P-5 Design (Spedals)/<10 circuits/Non-Dispatch/SC(hours)
P-5 Design (Spedals)/>=10 drcuits/Dispatch/SC(hours)
P-5 Desian (Soecials)/>=10 drcuitsiNon-Dispatch/SC(hours)
P-5 PBXI<10 drcuits/Dispatch/SC(hours)
P-5 PBXI<10 circuitslNon-Dispatch/SC hours)
P-5 PBXI>=10 drcuitsiDispatch/SC(hours)
P-5 PBXI>=10 drcuits/Non-DisDatchlSC(hours
P-5 Centrexi<10 circuitsiDisDatch/SC(hours)
P-5 Centrexi<10 circuitsINon-DisDatch/SC(hours)
P-5 Centrexi>=10 circuitslDisDatchlSC(hours)
P-5 Centrexi>=10 circuits/Non-Dispatch/SC(hours)
P-5 ISDN/<10 circuitsIDispatch/SC(hoursj
P-5 ISDN/<10 circuits/Non-Dispatch/SC(hours)
P-5 ISDN/>=10 circuits/Dispatch/SC(hours)
P-5 ISDN/>=10 circuits/Non-Dispatch/SC(hours)

P-10 ResidenceJ<10 circuitsiDisDatch/SC(days)
P-10 Residence/<10 circuitsiNon-Dispatch/SC(days)
P-10 Residence/>=10 circuits/Dispatch/SC(days)
P-10 Residence/>=10 circuits/Non-Dispatch/SC days)
P-10 Businessl<10 circuits/Dispatch/SC(days)
P-10 Business/<10 circuits/Non-Dispatch/SC(daysl-
P-10 Business/>=10 circuits/Dispatch/SC(days)

A2.17.1.1.1
A2.17.1.1.2
A2.17.1.2.1

A217.1.2.2
A2.17.2.1.1
A2.17.2.1.2
A.2.17.22.1
A2.17.222
A.217.3.1.1
A.2.17.3.1.2
A2.17.3.2.1
A2.17.32.2
A2. 17.4. 1.1
A2.17.4.1.2
A.2.17.4.2.1
A2.17.4.2.2
A.2.17.5.1.1
A2.17.5.1.2
A2175.2.1
A2.17.52.2
A2.17.6.1.1
A2.17.6.1.2
A217.6.2.1
A217.62.2

A2.18.1.1.1
A2.181.1.2
A2.18.12.1
A2.18.122
A2.18.2.1.1
A2.182.1.2
A2.18.22.1

A2.15.1.2.2
A2.15.2.1.1
A2.15.2.1.2
A2.15.2.2.1
A.2.152.2.2
A2.15.3.1.1
A.2.15.3.1.2
A.2.15.32.1
A2.15.32.2
A2.15.4.1.1
A.2.15.4.1.2
A2.15.4.2.1
A2.15.4.2.2
A215.5.1.1
A2.15.5.1.2
A2.1552.1
A2.15.5.2.2
A2.156.1.1
A2.15.6.1.2
A2156.2.1
A2.15.6.2.2
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Benchmark / BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.09
Diagnostic
Diagnostic

Diagnostic 4.89 23 Dia nostie
Diagnostic 138 17 Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic 7.39 8 Dia nostic
Diagnostic 2.28 8 Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic 1.12 1 Dia nostie
Diagnostic 14.42 2 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic 1.29 1 Dia nostie
Diagnostic Dia nostie
Diagnostic 4.19 1 Dia nostie
Diagnostic 4.06 1 Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Dia nostie
Diagnostic Diagnostic

Diagnostic 488
Diagnostic 3,030
Diagnostic
Diagnostic
Diagnostic 11
Diagnostic 36
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Tota/ Service Order Cycle Time (offered) • Mechan/zed

BellSouth Monthly State Summary
South Carolina, March 2002

Total Service Order Cycle Time - Non-Mechan/zed

P-10 Residence/<10 circuits/Dispatch1SC(days)
P-10 Residence/<10 circuits/Non-Dispatch/SC(days)
P-10 Residence/>=10 drcuitsiDispatchlSC(days)
P-10 Residence/>=10 drcuits/Non-Dispatch/SC(days)
P-10 Businessl<10 drcuits/Dispatch/SC(days)
P-10 Business/<10 drcuits/Non-DispatchlSC(days)
P-10 Business/>=10 circuitslDispatch1SC(days)
P-10 Business/>=10 circuits/Non-Dispatch/SC(days)
P-10 Design (Specials)/<10 circuits/Dispalch/SC(days)
P-10 Design (Spedals)/<10 circuitsiNon-DispatchlSC(days)
P-10 Design (Specials)/>=10 drcuits/Dispatch/SC(days)
P-10 Design (Specials)/>=10 drcuits/Non-Dispatch/SC(days)
P-10 PBXI<10 circuits/Dispatch/SC(days)
P-10 PBXI<10 circuitsiNon-Dispatch1SC(days)
P-10 PBXI>=10 circuits/DisDatch/SC(days)
P-10 PBXI>=10 circuitslNon-DisDatch/SC(days)
P-10 Centrex/<10 drcuitsiDispatch/SC(days)
P-10 Centrex/<10 drcuits/Non-Dispatch1SC(days)
P-10 Centrex/>=10 drcuils/DispatchlSC days)
P-10 Centrex/>=10 drcuits/Non-DispatchlSC(days)
P-10 ISDN/<10 circuits/DispalchlSC(days)
P-10 ISDN/<10 circuits/Non-Dispatch1SC(days)
P-10 ISDN/>=10 drcuits/Dispatch/SC(daYs)
P-10 ISDN/>=10 circuits/Non-Dispatch/SC(days)

P-10 Residence/<10 circuits/Dispatch/SC(days)
P-10 Residence/<10 drcuitsiNon-Dispatch1SC(days)
P-10 Residence/>=10 circuits/Dispatch1SC(days)
P-10 Residence/>-10 drcuits/Non-DispatchlSC(days)
P-10 Business/<10 drcuils/DispatchISC(days)
P-10 Businessl<10 circuils/Non-Dispatch/SC(days)
P-10 Business/>=10 circuits/DispatchlSC(days)
P-10 Business/>=10 circuits/Non-DisDatch1SC(days)
P-10 Desion (Spedals)/<10 circuitslDispatchlSC(days)
P-10 Desion (Specials)/<10 circuits/Non-DispatchlSC(days)
P-10 Desion (Spedals)/>=10 circuitsiDispatchlSC(days)

P-10 Business/>=10 circuits/Non-DispatchlSC(days)
P-10 Desi n (S edals)/<10 circuits/Dispatch1SC(days
P-10 Desi n S edals)/<10 circuitsiNon-DispatchlSC(days)
P-10 Desi n S edals)/>=10 drcuits/Dispatch/SC(days)
P-10 Desi n (S edals />=10 circuits/Non-Dispatch/SC(days)
P-10 PBXI<10 drcuits/Dispatch/SC(days)
P-10 PBXI<10 circuits/Non-DispatchlSC days
P-10 PBXI>=10 circuits/Dispatch/SC(days)
P-10 PBXI>=10 circuits/Non-DispatchISC(days)
P-10 Centrex/<10 drcuits/DispatchlSC(days)
P-10 Centrex/<10 drcuits/Non-DispatchlSC(days)
P-10 Centrex/>=10 drcuits/Dispatch1SC(days
P-10 Centrex/>=10 drcuits/Non-Dispatch1SC(days)
P-10 ISDN/<10 drcuils/Dispatch1SC days
P-10 ISDN/<10 drcuits/Non-Dispatch/SC days
P-10 ISDN/>=10 drcuits/DispatchlSC days
P-10 ISDN/>=10 drcuits/Non-Dispatch1SC(days)

A2.19.1.1.1
A2.19.1.1.2
A2.19.1.2.1
A2.19.1.22
A2.1921.1
A2.19.2.1.2
A2.192.2.1
A2.192.2.2
A2.19.3.1.1
A2.19.3.1.2
A2.19.3.2.1
A2.19.3.2.2
A2.19.4.1.1
A2.19.4.1.2
A2.19.4.2.1
A2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.52.2
A2.19.6.1.1
A2.19.6.12
A2.19.6.2.1
A219.622

A.221.1.1.1
A2.21.1.1.2
A2.21.1.2.1
A2.21.1.22
A2.21.21.1
A2.212.12
A2.21.22.1
A2.21.2.2.2
A2.21.3.1.1
A2.21.3.1.2
A2.21.3.2.1

A2.18222
A2.18.3.1.1
A2.18.3.12
A2.18.32.1
1\218.3.22
A.2.18.4.1.1
A2.18.4.12
A2.18.4.2.1
A2.18.4.2.2
A2.18.5.1.1
A2.18.51.2
A2.18.5.2.1
A2.18.5.22
A2.18.6.11
A2.18.6.12
A.2.18.621
A.218.6.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.58 40 Dia nestie
Diagnostic 1.21 1,285 Dia nesUe
Diagnostic Dia nostic
Diagnostic Dia nestie
Diagnostic 2.38 7 Dia nestie
Diagnostic 1.74 73 Dia nastie
Diagnostic Dia nastle
Diagnostic Dia nostic
Diagnostic Dia nasUe
Diagnostic Dia nestie
Diagnostic Dia nostie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nastie
Diagnostic Dia nestie
Diagnostic Dia nastie
Diagnostic Dia nestie
Diagnostic Dia nesUe
Diagnostic Dia nestie
Diagnostic Dis nestie
Diagnostic Diagnostic- _ DiagnosticDiagnostic 504 I 22
Diagnostic 1.40 16 Diaonostic
Diagnostic
Diagnostic
Diagnostic 6
Diagnostic 8
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 14.42

Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.29
Diagnostic

BellSouth Monthly State Summary
South Carolina, March 2002

Total Service Order Cycle Time (offered) • Non·Mechanized

Total Service Order Cycle Time (offered) • Partially Mechanized

P-10 Residence/<10 circuitsIDispatch/SC davs)
P-10 Residence/<10 circuits/Non-DispatchlSC(days)
P-10 Residence/>=10 circuits/DispatchlSC(days)
P-10 Residence/>=10 circuits/Non-DispatchlSC(days)
P-10 Business/< 10 circuits/DisoatchlSC(davs)
P-10 Businesst<10 circuits/Non-DispatchlSC(days)
P-10 Business/>=10 circuitsIDisoatchlSC(days)
P-10 Business/>=10 circuitstNon-DisoatchlSC(days)
P-10 Desi n (S ecials 1<10 circuits/Disoatch/SC(days)
P-10 Desi n (S :>edals 1<10 circuits/Non-DispatchlSC(days)
P-10 Desi n (S ecials 1>=10 circuits/DisoatchlSC(days)
P-10 Desi n S ecials)/>=10 circuitstNon-DisoatchlSC(davs
P-10 PBX!<10 circuitslDisoatchlSC(davs)
P-10 PBX!<10 circuitstNon-Disoatch/SC(davs
P-10 PBX!>=10 circuits/DisoatchlSC(davs)

P-10 Design (Speciais)I>=10 circuits/Non-Dispatch/SC(days)
P-10 PBX!<10 circuitstDispatch/SC(days)
P·1O PBX!<10 circuits/Non-Dispatch/SC(days)
P·l0 PBX!>=10 circuitstDispatch/SC(days)
P·10 PBX!>=10 circuitstNon-DispatchlSC(days)
P·10 Centrex!<10 circuitstDispatchlSC(days)
P·10 Centrex!<10 circuitstNon-DispatchlSC(days)
P-10 Centrex!>=10 circuitsIDispatch/SC(days)
P-10 Centrex!>=10 circuits/Non-DispatchlSC(days)
P·l0 ISDN/<10 circuitstDispatch/SC(days)
P·10 ISDN/<10 circuitstNon-DispatchlSC(days)
P-10 ISDN/>=10 circuitslDispatchlSC(days)
P·10 ISDN/>=10 circuits/Non-DispatchlSC(days)

P-10 Residence/<10 circuitstDispatchlSC(deys)
P·10 Residence/<10 circuitstNon-DispatchlSC(days)
P·10 Residence/>=10 circuitstDispatchiSC days)
P-10 Residence/>=10 circuits/Non-Dispatch/SC(days)
P-10 Business/<10 circuits/DispatchlSC(days)
P-l0 Business/<10 circuits/Non-DispatchlSC(days)
P-10 Business/>=10 circuits/DispatchlSC(days
P-10 Businesst>=10 circuits/Non-DispatchiSC days)
P·10 Desi n (S ecials)/<10 circuitslDispatch/SC days)
P·10 Desi n S ecials)/<10 circuits/Non-Dispatch/SC(days
P-10 Desi n S ecials 1>=10 circuits/Dispatch/SC(days)
P-10 Desi n S ecials)/>=10 circuits/Non-Dispatch/SC(days)
P-10 PBX!<10 circuitstDispatch/SC(days)
P-10 PBX!<10 circuits/Non-DispatchlSC(days
P-10 PBX!>=10 circuitstDispatch/SC(days)
P-10 PBX!>=10 circuitstNon-Dispatch/SC(days)
P·10 Centrex!<10 circuitstDispatch/SC days)
P-10 Centrex!<10 circuitstNon-Dispatch/SC days)
P-10 Centrex!>-10 circuits/DispatchlSC(days)
P-10 Centrex!>-10 drcuitstNon-Dispatch/SC days)
P-10 ISDN/<10 drcuitstDispatchlSC(days)
P-10 ISDN/<10 circuitstNon-DispatchlSC(days)
P-10 iSDN/>=10 circuitsiDispatchlSC(days)
P-10 ISDN/>=10 circuits/Non-DispatchlSC(days)

A2.23.1.1.1
A2.23.1.l.2
A2.23.l.2.1
A.2.23.1.2.2
A2.23.2.1.1
A2.23.2.l.2
A.2.23.2.2.1
A2.23.2.2.2
A2.23.3.l.1
A.223.3.1.2
A2.23.321
A2.23.3.2.2
A.2.23.4.11
A.2.23.4.1.2
A2.23.4.2.1

A2.22l1.1
A.2.22.1.1.2
A2.221.21
A2.22.1.22
A2.22.2.1.1
A2.22.2.1.2
A.2.22.2.2.1
A2.22.2.2.2
A2.223.1.1
A2.22.3.1.2
A2.223.21
A2.22322
A2.22.4.1.1
A2.22.4.1.2
A2.22.4.2.1
A2.22.4.2.2
A2.22.5.1.1
A2.22.5.1.2
A2.22.521
A2225.2.2
A2.22.6.1.1
A2.22.6.1.2
A.2.22.6.2.1
A2.22.6.2.2

A.2.21.3.2.2
A2.21.4. 1. 1
A2.21.4.1.2
A2.21.4.21
A2.21.4.2.2
A2.21.5.1.1
A2.21.5.12
A2.21.5.2.1
A2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A2.216.2.1
A2216.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
~Diagnostic 4.06

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.36% 596
Diagnostic 6.67% 8,251

Diagnostic 8.77% 57
Diagnostic 8.67% 150
Diagnostic 40.00% 5
Diagnostic 0.00% 2
Diagnostic
Diagnostic 0.00% 3
Diagnostic 0.00% 1
Diagnostic 100.00% 1
Diagnostic
Diagnostic 0.00'1, 2

>=95% 140
>= 95% 130
>= 95% 19
>=95%
>= 95% 150
>= 95% 130
>=95% 10
>: 95% 13
>: 95% 37
>=95% 98
>= 95% 1
>= 95% 6

Service Order Accuracy

BellSouth Monthly State Summary
South Carolina, March 2002

% Completions wlo Notice or < 24 hours

P-11 Residence/<10 circuitslDispatchlSC(%)
P-11 Residence/<10 circuitsiNon-Dispatch/SC(%)
P-11 Residence/>=10 circuits/Dispatch/SC(%)
P-11 Residence/>=10 circuitsINon-DispatchlSC(%)
P-11 Business/<10 circuits/DispatchlSC(%)
P-11 Businessl<10 circuitsINon-DispatchlSC(%)
P-11 Buslness/>=10 circuits/DispatchlSC(%)
P-11 Business/>-10 circuits/Non-DispatchlSC(%)
P-11 Design (Speciais)/<10 circuits/Dispatch/SC(%)
P-11 Design (Specials)/<10 circuits/Non-Dispatch/SC(%)
P-11 Design (Specials)/>=10 circuitsiDispatchlSC(%)
P-11 Design (Specials)/>=10 circuits/Non-DispatchlSC(%)

P-10 PBXI>=10 circuits/Non-Dispatch/SC(days)
P-10 Centrexl< 10 circuitslDispatchlSC(days)
P-10 Centrexl<10 circuits/Non-DispatchlSC(days)
P-10 Centrexl>=10 circuits/DispatchlSC(days)
P-10 Centrexl>=10 circuitsiNon-DispatchlSC(days)
P-l0 ISDN/<10 circuits/Dispatch/SC(days)
P-l0 ISDN/<10 circuitsINon-Dispatch/SC(days)
P-10 ISDN/>=10 circuitslDispatchlSC(days)
P-10 ISDN/>=10 C1rcuits/Non-Dispatch/SC(days)

P-lJ Residence/Dispatch/SC(%)
P-lJ ResidencelNon-DispatchlSC(%)
P-lJ BusinessiDisoatchlSC(%)
P-6 BusinessiNon-DisoatchlSC(%)
P-lJ Design (Specials)lDisoatch/SC(%
P-lJ Design (Specials)/Non-DispatchlSC(%)
P-lJ PBXlDispatch/SC(%)
P-6 PBXlNon-DispatchlSC(%)
P-6 CentrexiDispatch/SC(%)
P-6 CentrexiNon-DispatchISC(%)
P-6 ISDN/DispatchlSC(%)
P-6 ISDN/Non-Dispatch/SC(%)

A22342.2
A.223.5.1.1
A.223.5.1.2
A2.23.5.2.1
A2235.2.2
A223.6.1.1
A2236.12
A2.23.62.1
A2236.2.2

A.224.1.1
A224.12
A22421
A2.242.2
A224.3.1
A.2.24.32
A2.24.4.1
A224.42
A224.5.1
A22452
A2.24.6.1
A22462

A225.1.1.1
A225.1.1.2
A225.121
A225.1.2.2
A2252.1.1
A2.252.1.2
A2252.2.1
A225222
A225.3.1.1
A.2.25.3.12
A 2.25.3.2.1
A2.25.32.2

A3.1.1.1
A3.11.2
A31.2.1
A.3.1.22
A3.1.3.1
A31.32
A.3.14.1
A3.1.42
A3.1.5.1
A.3.1.52
A3.1.6.1
A3.16.2

A32.1.1
A.32.12

07/02/2002
SC030205

..
M&R-1 ResidencelDispatchlSC(%)
M&R-1 Residence/Non-Dispatch/SC(%)
M&R-1 BusinesslDispatchlSC(%)
M&R-1 Business/Non-Dispatch/SC(%)
M&R-1 Desian (Soecials)/Disoatch/SC(%)
M&R-1 Design (Specials)/Non-DispatchlSC(%)
M&R-1 PBXlDispatchlSC %)
M&R-1 PBXlNon-Disoatch/SC %)
M&R-1 CentrexiDisoatchlSC(%)
M&R-1 CentrexINon-DisoatchiSC %)
M&R-1 ISDN/Dispatch/SC(%
M&R-1 ISDN/Nan-DispatchlSC(%)

Res 449% 17,522 0.57% 700 0.00798 4.9104 YES
Res 0.62% 9,360 0.00% 179 0.00592 1.0465 YES
Bus 6.51% 2,736 145% 69 0.03006 1.6820 YES
Bus 1.79% 1,284 3.03% 33 002338 -0.5299 YES

Design 1.09% 366 0.00% 7 0.03967 0.2755 YES
Design 0.00% 519 0.00% 8 0.00000 YES

PBX 6.2 % 48 0.00% 7 0.09793 0.6382 YES
PBX 649% 77 0.00% 3 014501 04478 YES

Centrex 8.65% 370 0.00% 69 0.03686 2.3464 YES
Centrex 1.34V, 374 0.00% 21 0.02576 0.5191 YES

ISDN 2.22% 45 0.00% 2 010652 0.2086 YES
ISDN 0.00% 95 0.00% 0 YES

Res 1,018,669 142% 49,327 0.00060 4.9779 YES
Res 1,018,669 0.36% 49,327 000044 12.5805 YES
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A.3.2.21
A.3.22.2
A.3.23.1
A.32.32
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.26.2

A.3.3.1.1
A.33.1.2
A.3.3.2.1
A.3.32.2
A.3.3.31
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.51
A.3.35.2
A.3.3.6.1
A.3.3.62

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.22
A.3.4.3.1
A.3.4.32
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.512
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.532
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.52
A.3.56.1
A.3.5.62

A.4.1

0710212002
SC030205

BellSouth Monthly State Summary
South Carolina, March 2002

M&R-2 BusinessIDisoatchlSC %
M&R-2 BusinessiNon-DispatchlSC(%)
M&R-2 Desian Soecials lDisoatchlSC %)
M&R-2 Desian Soecials INon-Disoatch/SC %)
M&R-2 PBXlDisoalchlSC(%
M&R-2 PBXlNon-DisaatchlSC %)
M&R-2 CentrexIDispatch/SC %
M&R-2 CentrexINon-Disoatch/SC %)
M&R-2 ISDNlDisoalchlSC %
M&R-2 ISDNlNon-DispalchlSC(%)

Maintenance Avefllll8 Duration
M&R-3 IResidencelllispatCiilSC{hours)
M&R-3 IResidencelNon-DispatchlSC(hours)
M&R-3 IBusinessIDispatchlSC(hours)
M&R-3 IBusinessiNon-DispalchlSC{hourS)
M&R-3 IDesign (SpeciaIS)lDispalchisC(h()urs)
M&R-3 IDesign (Specials)lNon-DispalchlSC(hours)
M&R-3 IPBXlDispatchlSClhours
M&R-3 IPBXlNon-DispatchlSClhours
M&R-3 ICenlrexIDispalchlSC{hours)
M&R-3 ICentrexiNon-DispalchlSC{hours)
M&R-3 IISDNlDispatciilSC(hOurs)
M&R-3 IISDNlNon-DispatchlSC(hours)

" Repeat Troubles within 30 Days
M&R-4 ResidencelDisoalchiSC %
M&R-4 ResidencelNon-DispalchlSC %
M&R-4 BusinessIDisoatchlSC %
M&R-4 BusinessiNon-Dis atchlSC %
M&R-4 Design Soecials lDisoatchlSC(%)
M&R-4 Design Soecials 1N0n-DisoalchISC{%)
M&R-4 PBXlDisoatchlSC %
M&R-4 PBXlNon-DisoalchiSC %
M&R-4 CenlrexIDisoatchiSC{%
M&R-4 CentrexINon-Disoatch/SC(%)
M&R-4 ISDNlDisoatchlSC %)

&R-4 ISDN/Non-Dispalcrv~C(%)

Out of Service> 24 hours
M&R-5 ResidencelDisoatchlSC %
M&R-5 ResidencelNon-DisoatchlSC(%
M&R-5 Business/DisoalchlSC %
M&R-5 BusinessiNon-DisoalchlSC %)
M&R-5 Desian Soecials IDisoatchiSC %
M&R-5 Desian Specials)lNon-DisoatchlSC(%
M&R-5 PBXlDisoatchlSC %
M&R-5 PBXlNon-DisoatchlSC{%)
M&R-5 CentrexIDispalchiSC(%)
M&R-5 CentrexINon-DispatchlSC(%)
M&R-5 ISDNlDispatchlSC(%)
M&R-5 ISDNlNon-DispalchlSC(%)

Benchmark I

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
BuS

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

BST -State

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DevIation Error ZScore Equity

1.14% 239,113 1.02% 6,765 0.9423 YES
0.54% 239,113 0.49% 6,765 0.5444 YES
1.30% 28,260 0.98% 715 0.7335 YES
1.84% 28,260 1.12% 715 1.3984 YES
0.11% 43,635 0.92% 760 -6.6835 NO
0.18% 43,635 0.39% 760 -1.4201 YES
0.45% 81,827 5.85% 1,179 -27.3786 NO
0.46% 81,827 1.78% 1,179 -6.6771 NO
0.04% 103,376 0.24% 828 -2.7201 NO
0.09% 103,36 0.00% 828 0.8688 YES

18.59 17,522 14.52 700 18.098 0.69757 58425 YES
6.35 9,360 3.97 179 10.582 0.79844 2.9772 YES
11.90 2,736 919 69 13986 1.70481 1.5933 YES
3.40 1,284 4.13 33 7.481 1.31899 -0.5528 YES
4.90 366 3.64 7 5.066 1.93298 0.6508 YES
1.96 519 1.76 8 2.334 0.83166 0.2403 YES
9.57 48 1053 7 9.341 3.77942 -0.2530 YES
4.96 77 5.39 3 7.116 4.18749 -0.1040 YES

12.26 370 8.75 69 16.047 2.10427 1.6719 YES
2.32 374 5.16 21 5.075 1.13813 -2.4932 NO
5.20 45 5.71 2 4920 3.55536 -01435 YES
1.92 95 0.00 0 2.813 YES

16.27%' 17,522 10.57% 700 001423 4.0063 YES
14.57% 9,360 12.85% 179 0.02662 0.6474 YES
13.19% 2,736 2.90% 69 0.04125 2.4958 YES
11.21% 1,284 21.21% 33 0.05563 -1.7970 NO
17.49% 366 0.00% 7 0.14494 1.2065 YES
17.53% 519 0.00% 8 0.13547 1.2943 YES
4.17% 48 28.57% 7 0.08085 -3.0186 NO
9.09% 77 0.00% 3 0.16918 0.5374 YES
12.16% 370 33.33% 69 0.04286 -4.9396 NO
11.76% 374 4.76% 21 0.07225 0.9692 YES
13.33% 45 0.00% 2 0.24565 0.5428 YES
16.84% 5 .00% 0 YES

7.88% 520 0.01668 5.2351 YES
3.66% 82 002850 1.1622 YES
0.00% 45 0.03897 1.8384 YES
0.00% 8 0.05090 0.4083 YES
0.00% 7 0.03967 0.2755 YES
0.00% 8 0.00000 YES
0.00% 4 0.00000 YES
0.00% 3 OO0סס.0 YES
2.08% 48 0.03517 0.8623 YES
0.00% 19 0.02101 0.3526 YES
0.00% 2 0.10652 0.2086 YES
0.00% 0 YE

[ 98.49%[!120,73~843 [-.Jl9.46~ I $2,328,B70 OO8סס.0 820.2541 I YES I
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.4.2

0710212002
SC030205

Mean Time to Deliver Invoices. CRIS
18-2 fReglon(business days) I SST - Region I 3.68 I 1 I 3.56 I 1,845 YES I
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IUnbundled Network Elements - Ordering I
% Rejected Service Requests - Mechanized

% Rejected Service Requests - Non-Mechanized

% Rejected Service Requests - Partially Mechanized

Dia nestie
Dia nestie
Dia nastie
Dia nostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diaanostic
Diagnostic

I!lEmimlllI
I!lEmimlllI
I!lEmimlllI
I!lEmimlllI
I!lEmimlllI
I!lEmimlllI
I!lEmimlllI
~
~
~
~
~
~
I!lEmimlllI
~
~
ImI1IimlaI

Diagnostic
Diagnostic
Diagnostic - 2013% F;Diagnostic
Diagnostic 36.36% 11
Diagnostic
Diagnostic
Diagnostic 44
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic 8
Diagnostic
Diagnostic 14
Diagnostic 310
Diagnostic
Diagnostic 232

Diagnostic
Diagnostic
Diagnostic
~o

I 1,129
Diagnostic
Diagnostic 0.00%
Diagnostic
Diagnostic
Diagnostic 71.43% I 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 36.00% 50
Diagnostic
Diagnostic 100.00% 15
Diagnostic 26.57% 143
Diagnostic
Diagnostic 25.90% 139

Diagnostic
Diagnostic
Diagnostic 56.49% 131
Diagnostic
Diagnostic 23.08% 13
Diagnostic 29.63% 54
Diagnostic
Diagnostic 20.59% 34
Diagnostic 0.00% 2
Diagnostic
Diagnostic
Diagnostic 0.00% I 2
Diagnostic

LNp Stand"lciiieiSC(%)
INP Standalone/SC(%
Other Non-DesianlSC(%)

2W Analoa Loop Desian/SC(%)

Other Desian/SC(%)

Line Sharina/SC(%)

2W Analoa Loop w/LNP Non-DesignlSC(%)

Switch PortslSC(%)

2W Analoa Loop w/LNP Desian/SC(%)

Local Interoffice TransportlSC(%)

2W Analoa Loop Non-DesignlSC(%)

Loop + Port CombinationslSC(%)

2W Analoa Loop w/lNP DesianlSC(%)
2W Analoa Loop w/lNP Non-Design/SC(%)

xDSL (ADSL, HDSL and UCL)/SC(%)
ISDN Loop (UDN, UDCl/SC(%

Combo OtherISC(%

0-7
0-7

0-7
0-7
0-7

0-13

0-7

0-13

0-7
0-13

0-7

0-7

0-7

0-7
0-7

0-7

0-7

0-7 Switch PortsiSC %)
0-7 Local Interoffice TransoortlSC(%)
0-7 Loop + Port CombinationslSC(%)
0-7 Combo OtherISC(%)
0-7 xDSL (ADSL, HDSL and UCL)/SC(%)
0-7 ISDN Looo (UDN, UDC)/SC(%)
0-7 Line Sharin ISC(%)
0-7 2WAnalo Looo DesionlSC(%)
0-7 2WAnalo Loop Non-Desion/SC(%
0-7 2WAnalo Loop w/lNP DesionlSC(%)
0-7 2WAnalo Loop w/lNP Non-DesioniSC %)
0-13 2WAnalo Loop w/LNP DesionlSC(%)
0-13 2WAnalo Loop w/LNP Non-DesionlSC(%)

0-7 Switch Ports/SC(%)
0-7 Local Interoffice TransportlSC(%)
0-7 Loop + Port Combinations/SC(%)
0-7 Combo OtherISC(%)
0-7 xDSL (ADSL, HDSL and UCL)/SC(%)
0-7 iSDN Loop (UDN, UDC)/SC(%)
0-7 Line Sharina/SC(%)
0-7 2W Analoa Loap DesianlSC('Io)
0-7 2W Analoa Loop Non-Desian/SC(%)
0-7 2W Analoa Loop w/lNP Desian/SC(%)
0-7 2W Analoa Loop w/lNP Non-DesianlSC(%)
0-13 2W Analoa Loop w/LNP Desian/SC(%)
0-13 2W Analoa Loop w/LNP Non-DesianlSC(%)
0-7 Other Desian/SC(%)
0-7 Other Non-Desian/SC(%l
0-7 INP Standalone/SC(%)
0-13 LNP Standalone/SC(%)

B.1.1.1
B112
8113
Bl.l.4
B.1.1.5
B.1.1.6
8.1.1.7
81.18
B.1.1.9
B.1.110
B.1.1.11
8.1.1.12
B.1.113
81.1.14
B.1.1.15
B.1.1.16
B.11.17

8.1.2.1
B1.2.2
8123
81.2.4
B.1.2.5
B.1.2.6
B12.7
B.1.2.8
B1.2.9
B.1.2.10
B.1.2.11
B.1.2.12
B.1.2.13
B.1.2.14
81.2.15
B1.216
81217

81.3.1
B.1.3.2
81.3.3
B.1.3.4
B.13.5
B.1.3.6
B.1.3.7
B.13.8
B.1.3.9
B.13.10
B.13.11
B.13.12
8.13.13
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Benchmark I BST BST CLEC CLEC Standar.d Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 108
Diagnostic 260
Diagnostic 12
Diagnostic 261

>= 97% w in 1 hr
>= 97%w in 1 hr
>= 97% w in 1 hr - 9387% I 538

~>= 97%w in 1 hr
>= 97% w in 1 hr 100.00% 4 YES

>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 94.87% I 39 NO
>== 97% w in 1 hr
>= 97%w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 6
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 12
>= 97% w in 1 hr 73.42% 79
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 11

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs 96.54% I 376 YES
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>:= 85% win 10 hrs 100.00% I 5 YES
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs 100.00% 18
>= 85% w in 10 hrs
>= 85% w in 10 hrs 94.12% 17
>= 85% w in 10 hrs 84.21% 38
>= 85% w in 10 hrs
>= 85% w in 10 hrs 83.78% 37

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 74
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 3
>= 85% w in 24 hrs 100.00% 16
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 8
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

BellSouth Monthly State Summary
South Carolina, March 2002

Reject Interval- Non-Mechanized

Reject Interval - Mechanized

Reject Interval - Pattially Mechanized - 10 hours

0-8 Switch PortsISC(%)
0-8 Local Interoffice TransporUSC(%)
0-8 Loop + Port CombinationsISC(%)
0-8 Combo OtherISC(%)
0-8 xDSL (ADSL, HDSL and UCL)ISC(%)
0-8 ISDN Loop (UDN, UDC)ISC(%)
0-8 Line SharinglSC(%)
0-8 2WAnalo Loop DesignlSC(%)
0-8 2WAnalo Loop Non-DesignISC(%)
0-8 2WAnalo Loop wllNP DesignlSC(%)
0-8 2WAnalo Loop wllNP Non-DesignISC(%)
0-14 2WAnalo Loop wlLNP DesignISC(%)
0-14 2WAnalo Loop wlLNP Non-DesignISC(%)
0-8 Other Desi nISC(%)
0-8 Other Non-DesignlSC %)
0-8 INP StandalonelSC %)
0-14 LNP StandaloneISC(%)

0-7 Other DesignISC(%)
0-7 Other Non-DesignISC(%)
0-7 INP StandaloneISC(%)
0-13 LNP StandaloneISC(%)

0-8 Switch PortsISC(%)
0-8 Local Interoffice TransporUSC(%)
0-8 Loop + Port CombinationslSC(%)
0-8 Combo OtherISC(%)
0-8 xDSL (ADSL, HDSL and UCL)ISC(%)
0-8 ISDN Looo (UDN, UDC)ISC(%)
0-8 Line SharinoISC(%
0-8 2WAnalo Loop DesionISC(%)
0-8 2WAnalo Looo Non-DesionlSC(%)
0-8 2WAnalo Loop wllNP DesionlSC(%)
0-8 2WAnalo Looo wllNP Non-Desi nlSC(%)
0-14 2WAnalo Looo wlLNP DesionISC(%)
0-14 2WAnalo Loop wlLNP Non-DesionISC(%)

0-8 Switch PortslSC(%)
0-8 Local Interoffice TransporUSC(%)
0-8 Loop + Port CombinationslSC %)
0-8 Combo OtherISC(%)
0-8 xDSL (ADSL, HDSL and UCL)ISC(%)
0-8 ISDN Looo (UDN, UDC ISC %)
0-8 Line SharinoISC(%)
0-8 2WAnalo Loop DesionISC(%)
0-8 2WAnalo Loop Non-DesignISC(%)
0-8 2WAnalo Looo wllNP DesionISC(%)
0-8 2WAnalo Loop wllNP Non-DeslonISC(%)
0-14 2W Analoa Laoo wlLNP DeslanISC(%)
0-14 2W Analoa Looo wlLNP Non-DesionISC(%)
0-8 Other DesionlSC(%)
0-8 Other Non-DesionISC(%)
0-8 INP StandaloneISC(%)
0-14 LNP StandaloneISC(%)

8.1.41
8.142
81.43
8144
81.45
8.14.6
81.47
81.48
8.1.49
8.1.410
8.1.4.11
8.14.12
8.1.413
8.14.14
8.1.415
8.14.16
8.1.4.17

81.7.1
81.72
8.1.7.3
81.74
8.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
81.7.10
8.1.7.11
81.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17

81.314
81.3.15
8.1.316
8.1.3.17

8.1.8.1
8.1.82
8.1.8.3
81.84
8.18.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
81.813
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>;;; 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs - 99.16% I 2,137 -=:>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 3 YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 2
>= 95% w in 3 hrs
>= 95% w in 3 hrs 2
>= 95% w in 3 hrs 233
>= 95% w in 3 hrs
>= 95% w in 3 hrs 221

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs - 9233% I 886 -=:>= 85% w In 10 hrs
>; 85% w in 10 hrs 100.00% 1 YES
>:= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% I 2 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>;;; 85% win 10 hrs
>= 85% w in 10 hrs 10000% I 32 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs - 73.27%

I
101

~>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.26% 103 YES

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 47
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 10
>= 85% w in 36 hrs 100.00% 38
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 27
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% I 1 YES
>= 85% w in 36 hrs

BellSouth Monthly State Summary
South Carolina, March 2002

Foe Timeliness - Non-Mechanized

Foe Timeliness - Partially Mechanized - 10 hours

Foe Timeliness - Mechanized

0-9 Switch Ports/SC(%
0-9 Local Interoffice TransportlSC(%)
0-9 Loop + Port CombinationslSC(%)
0-9 Combo OtherISC(%)
0-9 xDSL ADSL, HDSL and UCL)ISC(%)
0-9 ISDN Loop (UDN, UDC)/SC(%)
0-9 Line Sharino/SC(%)
0-9 2WAnalo Loop Desion/SC(%)
0-9 2WAnalo Loop Non-Desion/SC(%)
0-9 2WAnalo Loop wnNP Desion/SC %)
0-9 2WAnalo Loop wliNP Non-DesionlSC(%)
0-15 2WAnalo Loop wlLNP Deslon/SC(%)
0-15 2WAnalo Loop w/LNP Non-Desi nlSC(%)

0-9 Switch Parts/SC(%)
0-9 Local Interoffice TranspartlSC(%)
0-9 Loop + Part Cambinatians/SC(%)
0-9 Combo OtherISC(%)
0-9 xDSL (ADSL, HDSL and UCL)/SC(%)
0-9 ISDN Loop (UDN, UDC)/SC(%)
0-9 Line Sharin ISC(%)
0-9 2WAnalo Loop Desion/SC(%
0-9 2WAnalo Loop Non-Desion/SC(%
0-9 2WAnalo Loop wnNP DesionlSC(%)
0-9 2WAnalo Loop wnNP Non-Desi nlSC(%)
0-15 2WAnalo Loop wlLNP Desion/SC(%)
0-15 2WAnalo Loop w/LNP Non-DesionlSC(%)
0-9 Other Desi nlSC(%)
0-9 Other Non-Desion/SC(%)
0-9 INP Standalone/SC(%)
0-15 LNP Standalane/SC(%)

0-9 Switch Parts/SC %)
0-9 Local Interoffice TranspartlSC(%)
0-9 Loop + Part CambinatianslSC(%)
0-9 Combo OtherISC(%)
0-9 xDSL (ADSL, HDSL and UCL)/SC(%)
0-9 ISDN Loop (UDN, UDC)/SC(%)
0-9 Line Sharing/SC(%)
0-9 2W Analog Loop Design/SC(%)
0-9 2W Analog Loop Nan-Design/SC(%)
0-9 2W Analog Loop w/lNP Design/SC(%)
0-9 2W Analog Loop w/lNP Nan-DesignlSC(%)
0-15 2W Analog Loop w/LNP DesignlSC(%)
0-15 2W Analog Loop wlLNP Nan-DesignlSC(%)
0-9 Other Design/SC(%)
0-9 Other Nan-Design/SC(%)
0-9 INP Standalane/SC(%)
0-15 LNP Standalane/SC(%)

0-8 Other Desian/SC(%

0-8 Other Nan-Desian/SC(%)
0-8 INP Standalane/SC(%)
0-14 LNP Standalane/SC(%)

81.9.1
81.9.2
81.9.3
81.9.4
81.9.5
8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.8.14
81.8.15
8.18.16
8.1.8.17

8.1.12.1
81.12.2
8112.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8112.10
8.1.12.11
8.11212
8.1.12.13
8.11214
81.1215
8.11216
8.112.17

8.113.1
8.1.13.2
8.1.13.3
8.1.13.4
81135
8.1.13.6
8.113.7
8.1.13.8
8.1139
81.1310
81.1311
8.1.13.12
8.1.13.13
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Benchmark I SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlatJon Error ZScore Equity

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>= 95%
>= 95%
>= 95%
>:= 95% - 99.35% I 153 ->:= 95% 99.29% 2,520 YES
>= 95%
>= 95%
>= 95% 63.64% I 11 NO
>= 95%
>= 95%
>= 95%
>= 95%
>;; 95%
>; 95%

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95% 100.00% I 8 YES
>= 95%
>= 95%
>= 95%
>= 95% 100.00% 11
>= 95% 100.00% 3
>= 95% 100.00% 6
>= 95% 97.37% 304
>= 95%
>= 95%
>= 95% - 100.00% I 77 ->=95% 100.00% 155 YES

>=95%
>=95%
>=95%
>= 95%
>= 95% - 100.00% I 131 ->= 95% 99.90% 998 YES
>= 95%
>= 95%
>;;; 95% 10000% I 1 YES
>;;; 95%
>= 95%
>= 95%
>= 95%
>: 95%

BellSouth Monthly State Summary
South Carolina, March 2002

FOC & Reject Response Completeness. Parlially Mechanized

FOC & Reject Response Completeness· Mechanized

0-9 Other DesignISC(%)
0-9 Other Non-DesignISC(%)
0-9 INP StandaloneISC(%)
0-15 LNP StandaloneISC(%)

0-11 Switch PortslEDIISC(%)
0-11 Switch PortsfTAGISC(%)
0-11 Local Interoffice TransportlEDIISC(%)
0-11 Local Interoffice TransportlTAGtSC(%)
0-11 Loop + Port CombinationsIEDIISC(%)
0-11 Loop + Port CombinationsfTAGISC(%)
0-11 Combo OtherIEDIISC(%)
0-11 Combo OtherfTAGISC(%)
0-11 xDSL (ADSL, HDSL and UCL IEDIISC(%)
0-11 xDSL ADSL, HDSL and UCL)fTAGISC(%)
0-11 ISDN Loop (UDN, UDC)IEDIISC(%)
0-11 ISDN Loop (UDN, UDC)fTAGISC(%)
0-11 Line SharingIEDIISC(%)
0-11 Line SharingfTAGISC(%)

0-11 Switch PortslEDIISC %)
0-11 Switch PortsITAGISC(%)
0-11 Local Interoffice TransportlEDIISC(%)
0-11 Local Interoffice TransportlTAGISC(%)
0-11 Loop + Port CombinationsIEDIISC(%)
0-11 Loop + Port CombinationsfTAGISC %)
0-11 Combo OtherIEDIISC(%)
0-11 Combo OtherfTAGISC(%)
0-11 xDSL (ADSL, HDSL and UCL)IEDIISC(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAGISC(%)
0-11 ISDN Loop (UDN, UDC)IEDIISC(%)
0-11 ISDN Loop UDN, UDC)fTAGISC(%)
0-11 Line Sharin IEDIISC(%)
0-11 Line Sharin fTAGISC(%)
0-11 2WAnalo Loo DesignIEDIISC(%)
0-11 2WAnalo Loo DesignfTAGISC(%
0-11 2WAnalo Loo Non-DesigniEDIISC(%
0-11 2WAnalo Loo Non-DesignITAGISC(%)
0-11 2WAnalo Loo wnNP DesigniEDIISC(%)
0-11 2WAnalo Loo wnNP DesignITAGISC(%)
0-11 2WAnalo Loo wnNP Non-DesigniEDIISC(%)
0-11 2WAnalo Loo wnNP Non-DesignITAGISC(%)
0-11 2WAnalo Loo wlLNP DesigniEDIISC(%
0-11 2WAnalo Loo wlLNP DesignfTAGISC(%)
0-11 2WAnalo Loo wlLNP Non-DesignIEDIISC(%)
0-11 2WAnalo Loo wlLNP Non-DesignfTAGISC(%
0-11 Other Desi nlEDllSC %
0-11 Other Desi nlTAGISC %
0-11 Other Non-OesignIEDIISC(%)
0-11 Other Non-DesignITAGISC(%)
0-11 INP StandaloneIEDIISC(%)
0-11 INP StandalonefTAGISC(%)
0-11 LNP StandaloneIEDIISC(%)
0-11 LNP SlandalonefTAGISC(%)

B.l.13.14
B.1.13.15
B.l.13.16
B.l.13.17

B.l.15.1.1
B.l.15:1.2
B.115.2.1
B.l.15.2.2
B.1.15.3.1
B115.3.2
B115.4.1
B1.15.4.2
Bl.155.1
B.115.52
B.1.15.6.1
B.11562
B.l.15.7.1
B.l.15.7.2

B1141.1
B.l.14.1.2
B.l.142.1
B.l.14.2.2
B.114.3.1
B.1.14.3.2
B.l.14.4.1
B.l.14.42
8.1.14.5.1
B.l.14.5.2
B.114.6.1
B.1.14.6.2
B.114.7.1
B.114.7.2
B.114.8.1
B.l.14.82
B.l.14.9.1
B.l.14.92
B.l.14.10.1
B.l.1410.2
B.114.11.1
B.l.14.11.2
B.114.12.1
Bl14.122
B.l.14.13.1
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.114.15.1
B.l.14.15.2
B.l.14.16.1
B.l.1416.2
B.l.1417.1
B.l.14.172
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

>= 95% 10000% I 7 YES
>= 95%
>= 95%
>=95%
>=95%
>:95%
>;;; 95%
>= 95%
>= 95% - 100.00% I 44 ->= 95% 100.00% 6 YES
>= 95%
>=95%
>= 95% 11
>= 95% 4
>= 95% 11
>= 95% 132
>= 95%
>=95%
>::95% - 100.00% I 82 ->= 95% 100.00% 57 YES

>= 95%
>= 95%
>= 95% 93.13% 131
>=95%
>= 95% 100.00% 13
>= 95% 100.00% 54
>= 95%
>= 95% 100.00% 34
>=95% 100.00% 2
>=95%
>= 95%
>= 95% 2
>= 95%
>=95% 108
>=95% 260
>= 95% 12
>= 95% 261

>=95%
>=95%
>= 95%
>= 95%
>=95% - 98.68% I 152 ->=95% 9924% 2,502 YES
>=95%
>;;; 95%

>= 95% 100.00% I 7 YES
>= 95%
>=95%
>=95%
>= 95%
>= 95%
>= 95% 100.00% I 35 YES

BellSouth Monthly State Summary
South Carolina, March 2002

FOC & Reject Response Completeness - Non-Mechanized

FOC & Reject Response Completeness (Multiple Responses) - Mechanized
0-11 Switch PartsJEDI/SC(o/~

0-11 Switch PartslTAG/SC(%)
0-11 Lacallnteraffice TransoorUEDI/SC(%)
0-11 Lacallnteroffice TransoorUTAG/SC(%)
0-11 Laoo + Port Comblnations/EDI/SC(%)
0-11 Looo + Port CambinatiansITAG/SC(%)
0-11 Combo Other/EDI/SC(%)
0-11 Comba OtherITAG/SC(%)
0-11 xDSL ADSL, HDSL and UCL)/EDIISC(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/SC(%)
0-11 ISDN Laao (UDN, UDC)/EDI/SC(%)
0-11 ISDN Laao (UDN, UDC)ITAG/SC(%)
0-11 Line Shalina/EDI/SC %)
0-11 Line Shalinaf AG/SC(%)
0-11 2W Analaa Loap Desian/EDI/SC(%)

0-11 2WAnalo Loop DesioniEDI/SC(%)
0-11 2WAnalo Loop DesianITAG/SC(%)
0-11 2WAnaia Laa Non-Desian/EDI/SC(%)
0-11 2WAnalo Laa Non-DesianITAG/SC(%
0-11 2WAnaia Laa w/lNP DesianlEDIISC(%)
0-11 2WAnaia Laa wnNP DesianITAG/SC(%)
0-11 2WAnaia Loa wnNP Nan-Deslan/EDI/SC(%)
0-11 2WAnaia Loa w/lNP Nan-DesianITAG/SC(%)
0-11 2WAnaia Loap w/LNP Deslan/EDIISC(%
0-11 2WAnaia Laao w/LNP DesianlTAG/SC %
0-11 2WAnaia Laao w/LNP Nan-DesianiEDI/SC %)
0-11 2WAnaia Laao w/LNP Nan-DeslanITAG/SC(%)
0-11 Other Desian/EDI/SC(%)
0-11 Other Desi nITAG/SC(%)
0-11 Other Non-DesianiEDI/SC(%)
0-11 Other Nan-DesianlTAG/SC %)
0-11 INP Standalane/EDI/SC(%)
0-11 INP StandalaneITAG/SC(%)
0-11 LNP Standalane/EDI/SC(%)
0-11 LNP StandalanelTAGISC( Yo)

0-11 Switch Ports/SC(%)
0-11 Lacallnteroffice TransoorUSC(%)
0-11 Laoa + Part Cambinatians/SC(%)
0-11 Combo OtherISC(%)
0-11 xDSL (ADSL, HDSL and UCL)/SC(%)
0-11 ISDN Loop (UDN, UDC)/SC(%)
0-11 Line ShalinolSC(%
0-11 2WAnaia Loo Desion/SC(%)
0-11 2WAnaia Loo Non-Desian/SC(%)
0-11 2WAnalo Lao w/lNP Desian/SC(%)
0-11 2WAnalo Loa w/lNP Nan-Desian/SC(%)
0-11 2WAnaia Loo w/LNP Deslan/SC(%)
0-11 2WAnaia Loo w/LNP Nan-Deslan/SC(%)
0-11 Other DesI n/SC%
0-11 Other Non-DesianiSC %)
0-11 INP Standalone/SC(%)
0-11 LNP Standalane/SC(%)

8.1.15.8.1
8.1.158.2
8.1.15.9.1
81.159.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
8.1.15112
8.1.1512.1
8.1.1512.2
81.15.13.1
8.1.15.13.2
8.1.15.14.1
81.15.14.2
8.1.15.15.1
8.1.1515.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

8.1.17.1.1
8.1.17.1.2
8.1.172.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.117.5.1
8.1.17.52
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.117.72
8.117.8.1

8.1.16.1
81.162
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
81.167
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% - 100.00% I 9

~>=95% 100.00% 2 YES

>=95%
>=95%
>= 95%
>=95%
>= 95%
>=95% 75.00% I 8 NO
>=95%
>=95%
>=95%
>;;95% 100.00% 11
>;;95% 100.00% 3
>=95% 100.00% 6
>=95% 95.95% 296
>=95%
>=95%
>=95%
>;;95%

>=95%
>;;95%
>:=95%
>=95%
>=95% - 90.84%

I
131

~>= 95% 85.56% 997 NO
>=95%
>;;95%
>= 95% 100.00% I 1 YES
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95% 100.00% I 7 YES
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95% 100.00% 11
>= 95% 100.00% 4
>= 95% 100.00% 10
>= 95% 96.88% 128
>;;; 95%

>= 95%

>= 95%
>= 95%

BellSouth Monthly State Summary
South Carolina, March 2002

Foe & Reject Response Completeness (Multiple Responses) • Partially Mechanized

0-11 Switch Ports/EDIISC(%)
0-11 Switch PortsfTAG/SC(%)
0-11 Local Interoffice TransportlEDI/SC(%)
0-11 Locai Interoffice TransportfTAG/SC(%)
0-11 Loop + Port CombinatlonsJEDI/SC(%)
0-11 Loop + Port CombinatlonsfTAG/SC(%)
0-11 Combo Other/EDI/SC(%)
0-11 Combo OtherfTAG/SC(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/SC(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/SC(%)
0-11 ISDN Loop (UDN, UDC)/EDI/SC(%)
0-11 ISDN Loop (UDN, UDC)fTAG/SC(%
0-11 Line SharinglEDIISC(%)
0-11 Line SharinafTAG/SC(%
0-11 2WAnalo Loo Desion/EDI/SC(%)
0-11 2WAnalo Loo DesionfTAGISC(%
0-11 2WAnalo Lao Non-DesloniEDI/SC %
0-11 2WAnalo Loo Non-DeslonfTAG/SC(%)
0-11 2WAnaia Loo wnNP DeslonlEDI/SC(%)
0-11 2WAnalo Loo wnNP DeslonITAG/SC(%)
0-11 2WAnalo Loo wnNP Non-Desion/EDIISC(%)
0-11 2WAnalo Loo wnNP Non-DeslonfTAG/SC(%)
0-11 2WAnalo Loo w/LNP Deslon/EDI/SC(%
0-11 2WAnalo Loo w/LNP DeslonfTAG/SC(%)
0-11 2WAnalo Loo w/LNP Non-Deslon/EDI/SC %)
0-11 2WAnalo Loo w/LNP Non-DeslonfTAG/SC %
0-11 Other DesI nlEDI/SC(%)
0-11 Other DesI nfTAG/SC(%)
0-11 Other Non-DesloniEDIISC(%)
0-11 Other Non-DeslonfTAG/SC(%)
0-11 INP Standalone/EDl/SC %)
0-11 INP StandalonefTAG/SC(%)
0-11 LNP Slandaione/EDI/SC(%)
0-11 LNP StandalonefTAG/SC(%)

0-11 2WAnalo Loop DeslonfTAG/SC(%)
0-11 2WAnalo Loo Non-Desion/EDI/SC(%)
0-11 2WAnalo Loo Non-DesionfTAG/SC(%)
0-11 2WAnalo Loo wnNP Desl nlEDI/SC(%)
0-11 2WAnalo Loo wnNP Desl nfTAG/SC(%)
0-11 2WAnalo Loo w/lNP Non-Deslan/EDIISC(%)
0-11 2WAnalo Loo w/lNP Non-DeslonfTAG/SC(%)
0-11 2WAnalo Loo w/LNP DesioniEDI/SC(%)
0-11 2WAnalo Loo wlLNP DesionITAG/SC(%)
0-11 2WAnalo Loo wlLNP Non-DesioniEDI/SC(%)
0-11 2WAnalo Loo wlLNP Non-DesionITAG/SC(%)
0-11 Olher DesI n/EDl/SC %
0-11 Other DesI nfTAG/SC(%)
0-11 Other Non-DesionlEDI/SC %)
0-11 Olher Non-DesionITAGISC %J
0-11 INP StandaloneIEDIISC(%)
0-11 INP StandalonefTAG/SC(%)
0-11 LNP Standaione/EDIISC(%)
0-11 LNP StandaionefTAG/SC(%)

8.1.18.1.1
8.1181.2
8.1.18.2.1
8.1.18.2.2
81.18.3.1
8.1.18.3.2
8.1.18.4.1
8118.4.2
8118.51
8.118.5.2
8.1.18.6.1
8.1.18.6.2
8.118.7.1
8.1.18.7.2
8.1.18.8.1
8.1.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
81.18.15.2
8.1.18.16.1
8.1.18.16.2
8.118.17.1
81.18.17.2

8.1.17.8.2
8.117.9.1
81.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
811711.2
8.1.1712.1
81.17.12.2
81.1713.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.1715.2
8.1.17.16.1
8.1.17.16.2
8117.17.1
8117172
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>= 95%
>= 95% 92.62% 122
>= 95%
>= 95% 100.00% 13
>= 95% 92.59% 54
>= 95%
>= 95% 88.24% 34
>= 95% 100.00% 2
>= 95%
>= 95%
>= 95% 50.00% 2
>= 95%
>= 95% 92.38% 105
>= 95% 96.84% 253
>= 95% 100.00% 12
>= 95% 94.96% 258

BellSouth Monthly State Summary
South Carolina, March 2002

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized
0-11 Switch PortslSC %
0-11 Local Interoffice TransDortlSC %)
0-11 LOOD + Port CombinationslSC(%)
0-11 Combo Other/SC(%
0-11 xDSL (ADSL, HDSL and UCL)/SC(%)
0-11 ISDN Loop (UDN, UDC)ISC %
0-11 Line Sharing/SC(%)
0-11 2W Analog Loop DesignlSC(%)
0-11 2W Analog Loop Non-Design/SC(%)
0-11 2W Analog Loop wnNP DesignlSC(%)
0-11 2W Analog Loop wnNP Non-DesignlSC(%)
0-11 2W Analog Loop wlLNP DesignlSC(%)
0-11 2W Analog Loop wlLNP Non-Design/SC(%)
0-11 Other DesignlSC(%)
0-11 Other Non·DesignlSC(%)
0-11 INP StandalonelSC(%)
0-11 LNP StandalonelSC(%)

8.1.19.1
8.1.19.2
8.1.19.3
8119.4
8.119.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
8.1.1910
8.1.19.11
8.1.19.12
8.1.19.13
8.1.19.14
8.1.19.15
8.1.19.16
8.1.1917

82.1.1.11
82.1.1.1.2
8.2.1.1.2.1
8.2.1.1.2.2
8.2.1.2.1.1
8.21.2.1.2
8.212.2.1
8.21.2.2.2
8.2.1.3.1.1
8.2.1.31.2
8.2.1.31.3
8.2.1.31.4
8.2.1.32.1
8.2.1.3.2.2
82.13.2.3
8.2.13.2.4
8.2.1.41.1
8.2.1.41.4
82.1.4.2.1
82.1.4.2.4
82.1.6.3.1
82.1.6.3.2
8.2.1.6.4.1
82.1.6.4.2
821.65.1
82.1.65.2
82.17.3.1
82.173.2
8.2.1.7.4.1
8.2.1.7.4.2
8.2.1.7.5.1
8.2.1.75.2
8.2.181.1

_. --- -_...,...--_......-. --.

P-4 Swilch Portsl<10 circuitsIDisDalchlSC davs)
P-4 Switch Portsl<10 circuitslNon-DisDalchlSC(days)
P-4 Switch Ports/>=10 circuilsiDispalchlSC(days)
P-4 Switch Portsl>-10 circuils/Non-DispatchlSC(days)
P-4 Local Interoffice Transport/<10 circuitsIDispatchlSC(days)
P-4 Local Interoffice Transport/<10 circuits/Non-DispatchlSC(days)
P-4 LDcai Interoffice Transport/>=10 circuitsIDispatchlSC(days)
P-4 Local Interoffice Transport/>=10 circuitsINon-DispatchlSC(days)
P-4 Loo + Port Combinationsl<1 0 circuitsnoispatchlSC(days)
P-4 Loo + Port Combinalionsl<1 0 circuitsINon-DispatchlSC days)
P-4 Loo + Port Combinationsl<1 0 circuitslSwitch 8ased OnlersiSC days
P-4 Loo + Port Combinationsl<1 0 circuilsiDispatch InlSC days
P-4 Loo + Port Combinationsl>=10 circuitsIDispatchlSC days
P-4 Loo + Port Combinalionsl>=10 circuitsINon-DispatchlSC(days)
P-4 Loop + Port Combinationsl>=10 circuitslSwilch 8ased OrderslSC(days)
P-4 Loop + Port Combinationsl>=10 circuitsIDispatch InlSC(days)
P-4 Combo Other/<10 circuitsIDispatchlSC(days)
P-4 Combo Other/<10 circuitsIDispatch InlSC(days)
P-4 Combo Other/>=10 circuitsIDispatchlSC(days)
P-4 Combo Other/>=10 circuitsnDispatch InlSC(days)
P-4 UNE ISDN/<6 circuilsIDlspalchlSC(days)
P-4 UNE ISDN/<6 circuilsiNon-DispalchlSC(days)
P-4 UNE ISDNi6-13 circuitsIDispatchlSC(days)
P-4 UNE ISDNi6-13 circuitsINon-DispatchlSC(days)
P-4 UNE ISDN/>=14 circuitsiDispalchlSC(days)
P-4 UNE ISDN/>=14 circuitsINon-DispalchlSC(days)
P-4 Line Sharing <6 circuitsnDispatchlSC(days)
P-4 Line Sharing <6 circuitsINon-DispatchlSC(days)
P-4 Line Sharing f6-13 circuitsnDispatchISC(days)
P-4 LineSharin -13 circuilsINon-DispatchlSC(days)
P-4 Line Sharin =14 circuitsiDispalchlSC(days)
P-4 LineSharin >=14 circuits/Non-DispalchlSC davs
P-4 2W Analoo LOOD Desionl<10 circuitsiDisDatchlSC(davs)

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

DS1noS3
DS1noS3
DS1noS3
DSlIDS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- Disp
R&B&D· Disp
R&B&D- Disp

ISDN -BRI
ISDN -BRI
ISDN-BRI
ISDN -BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail

R&B - Disp

3.94 12,415 4.211
0.87 146,924 1.305
7.07 50 9.185
2.92 4 3.615
13.72 428 14.100

394 12,845 3.20 113 4.200 0.39686 1.8779 YES
0.89 149,250 0.58 2,015 1.345 0.03017 10.3618 YES
033 74,835 0.33 1,418 0.000 0.00000 YES
1.46 74,415 1.17 597 1.730 0.07110 4.0290 YES
7.88 62 10.021
1.83 56 2.563
0.33 32 0.000
3.83 24 2.899
558 13,548 12.00 18 16.571 3.90834 -1.6432 YES
5.58 13,548 16.571
7.88 62 10.021
7.88 62 10.021
15.82 75 995 40 14.501 283916 2.0667 YES
2.05 83 5.496

3.93 594 3.412
3.66 923 0.825
450 4 2.380
12.00 1 0.000

3.94 12,845 5.00 23 4.200 0.87656 -1.2059 YES
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BellSouth Monthly State Summary
South Carolina, March 2002 8enchmarkl

Analog

SST

Measure

SST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.1.8.12
8.2.1.8.21
8.2.1.8.2.2
82.19.1.1
82.1.9.1.4
82.192.1
821.92.4
8.21.10.1.1
8.2.1.10.1.2
8.2.110.2.1
82.110.2.2
821.11.1.1
8.21.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.112.2.1
8.2.112.2.2
82.1.13.1.1
8.2.1.13.1.4
8.2.1.13.2.1
8.2.1.13.2.4
821.14.1.1
8.2.1.14.1.2
8.2.1.14.2.1
8.2.11422
8.2.1.1511
8.2.1.15.1.2
8.2.115.2.1
82.1.15.2.2
8.2.1.16.1.1
8.2.1.16.1.2
8.2.116.21
8.21.16.2.2
8.2.1.17.1.1
8.2.117.1.2
B21.17.21
B.2.1.17.2.2
B.2.1.18.1.1
B2.1.18.12
B.2.1.18.2.1
B2.118.22
B.21.19.1.1
B.2.119.1.2
B.2.1.19.2.1
B.2.1.19.22

B221
B.2.2.2

B.2.3.1.1.1
B2.31.1.2
B23.1.1.3
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P-4 2WAnalo Loa Design/<10 circuilsINon-DispatchlSC days)
P-4 2WAnalo Loa Design/>-10 circuilsJDispalchlSC(days
P-4 2WAnalo Loa Design/>-10 circuitsINon-Dis alchlSC days
P-4 2WAnai Loa Non-Desl n/<10 circuitsIDis atch/SC days)
P-4 2WAnalo Loa Non-Desl n/<10 circullsJDis atch InlSC days
P-4 2WAnalo Loa Non-Desi n/>-10 circuilsJDis atchlSC days)
P-4 2WAnalo Loa Non-Desi n/>=10 circuilsJDls atch InlSC day,
P-4 2WAnai Loa w/INPDesI n/<10 circuitsJDisDalchlSC days
P-4 2WAnai Loo wnNP Desi n/<10 circuilsiNon-DispatchlSC(days
P-4 2WAnalo Loa wnNP Desi n/>=10 circuitsJDispatchlSC days)
P-4 2WAnalo Loa wnNP Desi n/>=10 circuitsINon-Dis atchlSC da s
P-4 2WAnai Loa wnNP Non-Desi n/<10 circuitsiDis atchlSC days
P-4 2WAnalo Loa wn NP Non-Desi n/<10 circuitsIDis atch InlSC da s)
P-4 2WAnalo Loa wnNP Non-Desi n/>-10 circuilsJDis atchlSC da s)
P-4 2WAnalo Loa wnNP Non-Desi nJ>=10 circuitsJDls atch InlSC days
P-4 2WAnai Loo w/LNP Desi n/<10 circuitsIDisDalchlSC(days
P-4 2WAnalo Loa w/LNP Desi n/<10 circultsINon-DisDatchlSC days
P-4 2WAnalo Loa wlLNP Desi nJ>=10 circuilsJDispatchlSC(day,
P-4 2WAnalo Loa wlLNP Desi n/>=10 circuils/Non-Dls atchlSC(days
P-4 2WAnai Loop w/LNP Non-Desi n/<10 circuilsJDis alchlSC(days)
P-4 2WAnalo LOOD wlLNP Non-Desi n/<10 circuilsJDis alch InlSC(days
P-4 2WAnalo LOaD wlLNP Non-Desi n/>=10 circuilsJDis alchlSC days
P-4 2WAnalo LOaD w/LNP Non-Desi n/>=10 circuitsiDis atch In/SC days
P-4 Other Desi n/<10 circuitslDisDatchlSC(days
P-4 Other Desi n/<10 circuitsINon-DisDatchlSC days
P-4 Other Desian/>=10 circuitslDisDalchlSC(days
P-4 Other Desian/>=10 circuitsINon-DispalchISC(days)
P-4 Other Non-Desi n/<10 circuitsJDisDatchlSC(davs
P-4 Other Non-Desi n/<10 circuitsINon-DisDatchlSC davs
P-4 Other Non-Desl nJ>=10 circultsJDisDalchlSC davs
P-4 Other Non-Desi n/>=10 circuitsINon-DlsDatchlSC days
P-4 INP Standalone /<10 circuilsiDisDatchlSC davs
P-4 INP (Standalone /<10 circuilsnNon-DlsDatchlSC days
P-4 INP Standalone />-10 circuitsIDisDatchlSC days
P-4 INP Standalone />=10 circuilsINon-DispatchlSC days
P-4 LNP Standalone /<10 circullsJDispatchlSC days)
P-4 LNP Standalone /<10 circuilsiNon-DlsDalchlSC days
P-4 LNP (Standalone)/>=10 circuils/DisDalchlSC days
P-4 LNP Standalone)/>=10 circultsINon-DisDalchlSC days)
P-4 Di ital Loa < DS1/<10 circuitsJDisDalchlSC(days
P-4 DI ital Loa < DS1/<10 circuilsiNon-DisDatchlSC days
P-4 Di ilal Loo < DS1/>=10 circuitsJDisDatchlSC da s
P-4 Di ital Loa < DS1/>=10 circuilsINon-DispatchlSC days
P-4 Di ital Loa >= DS1/<10 circuilsiDisDalchlSC days
P-4 Di Iial Loo >= DS1/<10 circuilsiNon-DisDatchlSC(days)
P-4 Di ital Loa >= DS1/>=10 circuitsIDisDalchlSC days)
P-4 Digital Loop >= D::;1/>=10 circuilsINon-DispalchlSC(days)

R&B - Dlsp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl S8 Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&8
R&B
R&B

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digilal Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B(POTS)
R&B(POTS)
R&B(POTS)

3.94 12,645 4.200
7.88 62 10.021
7.88 62 10.021
3.94 12,415 4.211
143 72,462 1.687
707 50 9.185
5.50 2 3536
3.94 12,645 4.200
3.94 12,645 4.200
7.88 62 10.021
7.88 62 10.021
3.94 12,415 4211
1.43 72,462 1.687
7.07 50 9.185
5.50 2 3.536
3.94 12,645 5.19 16 4.200 1.05066 -1.1846 YES
3.94 12,645 4200
7.88 62 10.021
7.88 62 10.021
3.94 12,415 4.211
1.43 72,462 1.687
7.07 50 9.185
5.50 2 3536

28.47 903 57.572
12.45 135 16.310

3.94 12,645 4.200
089 149,250 1.345
7.88 62 10.021
1.83 56 2.563
3.94 12,415 4.211
087 146,924 1.305
7.07 50 9.185
2.92 4 3.615
3.94 12,415 0.33 1 4.211 4.21156 0.8558 YES
087 146,924 0.52 402 1.305 0.06516 5.4882 YES
7.07 50 9.185
2.92 4 0.56 3 3.615 2.76064 0.8553 YES
8.57 885 9.60 43 12.083 1.88888 -05468 YES
4.07 1,107 3.883
3.50 2 0.707

88.57 116 6.48 60 138.380 2200526 3.7303 YES
6.72 125 17.470
2.00 1 0.000
2.29 8 2.711

_5.0013 _YEsl

I ?:~ I ~ I I I ::: I I I I
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.1.21
8.2.3.1.2.2
823.1.2.3
82.32.1.1
8.232.1.2
8.23.2.1.3
82.3.2.2.1
82.32.22
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.31.2
8.2.3.3.1.3
82.33.2.1
8.2.332.2
8.2.3.3.23
8.2.3.4.1.1
8.2.3.41.2
8.2.3.41.3
8.2.3.4.2.1
8.2.3.42.2
8.2.3.4.2.3
8.2.35.1.1
8.23.5.1.2
8.23.51.3
8.2.3.5.2.1
8.23.5.2.2
8.23.5.2.3
8.2.36.1.1
8.2.3.6.1.2
8.2.3.61.3
8.2.36.21
8.2.36.2.2
82.362.3
8.2.37.11
8.2.3.7.1.2
8.2.37.1.3
8.2.3.7.21
8.23.7.2.2
8.2.37.23
823.8.1.1
8.23.812
8.2.3.8.1.3
82.3.8.2.1
82.3.8.2.2
8.23.8.2.3
8.2.3.9.1.1
8.23.9.1.2
823.9.1.3
8.2.39.21
8.23.9.2.2
8.2.3923
8.2.3101.1
8.2.3.10.1.2
8.2310.1.3
8.2.3.10.21

0710212002
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P-1 Switch Portsl>=10 circuitsIFacility/SC(days)
P-1 SWitch Portsl>=10 cireuitsJEquipmentlSC(daysl
P-1 SWitch Portsl>=10 cireuitsiOtherlSC days
P-1 Local Interoffice Trans ort/<10 cireuits/FacilitylSC days)
P-1 Local Interoffice Trans rt/<10 circuitsJEquiomentiSC days
P-1 Local Interoffice Trans ort/<10 circuitsiOther/SC days)
P-1 Local Interoffice Trans ort/>=10 cireuitsIFacilitvlSC days)
P-1 Local Interoffice Trans ort/>=10 circuitsJEquiomentiSC days
P-1 Local Interoffice Trans rt/>=10 cireuitsiOtherlSC da s)
P-1 Lao + Port Combinationsl<10 circuitsiFacilitylSC da s)
P-1 Loa + Port Combinationsl<10 circuitsJEquiomentiSC days)
P-1 Loo + Port Combinationsl<10 cireuits/OtherlSC days
P-1 Loa + Port Combinations/>=10 circuitsiFacilitvlSC(da s
P-1 Loop + Port Combinationsl>=10 cireuitsJEquiomentlSC(days
P-1 Loop + Port Combinationsl>=10 cireuits/OtherlSC days)
P-1 Combo Other/<10 circuitsIFacilitvlSC days
P-1 Combo Other/<10 cireuitsJEquiDmentlSC days
P-1 Combo Other/<10 circuitsiOtherlSC days
P-1 Combo Other/>=10 cireuitsIFacilitvlSC days
P-1 Combo Other/>=10 cireuits/EquiomentlSC(days
P-1 Combo Other/>=10 circuitslOtherlSCldays
P-1 xDSL ADSL, HDSL and UCL /<10 cireuits/FacilitvlSC days)
P-1 xDSL ADSL, HDSL and UCL /<10 circuitsIEauiDmentlSC days
P-1 xDSL ADSL, HDSL and UCL)/<10 circuitsiOtherISC(days)
P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIFacilitvlSC days
P-1 xDSL ADSL, HDSL and UCL />=10 cireuitsJEquiDmentlSC(days
P-1 xDSL (ADSL, HDSL and UCL />=10 circuitsiOtherlSC days)
P-1 UNE ISDN/<10 circuitsIFacilitv/SC(days
P-1 UNE ISDN/<10 circuitsIEauiomentlSC(davs
P-1 UNE ISDN/<10 cireuitsiOther/SC(days)
P-1 UNE ISDN/>=10 circuitsIFacilitylSC(days)
P-1 UNE ISDN/>-10 circuitsJEauiDmentlSC(days)
P-1 UNE ISDNI>=10 circuitsJOther/SC(days)
P-1 Line Sharing/<10 circuitsiFacilityISC(days)
P-1 Line Sharing/<10 cireuitsJEquipmentlSC(days)
P-1 Line Sharing <10 cireuitslOtherlSC(days)
P-1 Line Sharin =10 circuitsIFacilityISC(days)
P-1 Line Sharing >=10 circuitsJEquipmentlSC(days)
P-1 Line Sharin =10 cireuitsiOther/SC(days)
P-1 2WAnai Loa Desi nJ<10 cireuitsIFacilitvlSC(davs)
P-1 2WAnalo Loo Desi nJ<10 circuitsJEauiDmentlSC days
P-1 2WAnalo Loa Desi nJ<10 cireuitsJOtherlSC days)
P-1 2WAnai Loa Desi nJ>=10 circuitsIFacilitylSC(da s
P-1 2WAnalo Loa Desi nJ>=10 cireuitsiEauiDmentlSC days)
P-1 2WAnalo Loa Desi nJ>=10 circuitsiOtherlSC days
P-1 2WAnalo Loa Non-Desi nJ<10 cireuitsiFacilitvlSC days
P-1 2WAnalo Loo Non-Desi nJ<10 circuitsIEauiDmentlSC(davs
P-1 2WAnai Lao Non-Desi nJ<10 cireuitslOtherlSC days
P-1 2WAnalo Loa Non-Desi nJ>-10 cireuitsIFacilitylSC days)
P-1 2WAnalo Loa Non-Desi nJ>=10 circuitsIEauiDmentlSC days
P-1 2WAnalo Loa Non-Desi nJ>=10 circuitsiOtherlSC(days)
P-1 2WAnalo Loo wnNP Desi nJ<10 circuitsIFacilitvlSC days)
P-1 2WAnai Loa wnNP Desi nJ<10 cireuitsIEauiomentlSC da s
P-1 2WAnalo Loa wnNP Desi nJ<10 cireuitslOtherlSC days
P-1 2WAnalo Loa wllNP Desi nJ>=10 cireuitsIFacilitvlSC(davs

R&8(POTS)
R&8(POTS)
R&B(POTS)

DS1/ DS3 -Interoffice
DSlI DS3 - Interoffice
DS1/ DS3 -Interoffice
DS 11 DS3 - Interoffice
DSlI DS3 -Interoffice
DS1/ DS3 -Interoffice

R&8
R&B
R&B
R&8
R&8
R&B

R&B&D-Disp
R&8&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN-BRI
ISDN -8RI
ISDN-BRI
ISDN-8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&B - Disp
R&8- Disp
R&8 - Disp
R&B - Disp

R&B (POTS) exd S8 Or
R&8 (POTS) exd SB Or
R&B (POTS) excl S8 Or
R&B (POTS) exd S8 Or
R&8 (POTS) exd S8 Or
R&B (POTS) exd S8 Or

R&B - Disp
R&8- Disp
R&8 - Disp
R&B - Disp

0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

13.00 2 0.00 0 8.485 YES
000 0 0.00 0 YES
7.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
13.00 2 0.00 0 8.485 YES
0.00 0 0.00 0 YES
8.50 2 0.00 0 2.121 YES
0.00 0
0.00 0
000 0

116.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

116.00 1 0000
0.00 0
0.00 0
000 0
0.00 0
0.00 0
13.00 2 0.00 0 8.485 YES
0.00 0 0.00 0 YES
7.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
1300 2 8.485
0.00 0
7.00 1 0.000
0.00 0
0.00 0
0.00 0
13.00 2 8.485
0.00 0
7.00 1 0.000
0.00 0
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSeore Equity

B23.102.2
B23.10.2.3
B2.3.11.1.1
B.2.3.11.1.2
B.23.111.3
B23.112.1
B.23.1122
B.23.112.3
B.2.3121.1
B2.3.12.12
B.2.3.121.3
B.2.3.12.2.1
B.2.3.12.2.2
B23.12.2.3
B23.13.1.1
B23.13.1.2
B2.3.13.1.3
B.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.13
B.23.14.2.1
B23.142.2
B.23.14.2.3
B.2.3.15.1.1
B.2.3.15.12
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
B2.3.15.2.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.2.3.16.22
B2.3.16.2.3
B.2.3.17.1.1
B.23171.2
B.2.3.17.1.3
B2.3.172.1
B.23.17.2.2
B.2.3.17.2.3
B2.3.18.1.1
B2.3.18.1.2
B.2.3.18.1.3
B.23.18.2.1
B.2.3.18.22
B2.3.18.2.3
B.2.3.191.1
B.2.3.19.1.2
B.2.3.191.3
B.23192.1
B.2.3.19.22
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P-l 2WAnalo Loo w/lNP Desian/>=10 circuitsiEauipmentiSC davs)
P-l 2WAnai Loa wnNP Desian/>=l 0 circuitsiOtherlSqdavs
P-l 2WAnai Loa wnNP Non-Desi n/<10 eircuitsIFacilitvlSqda s
P-l 2WAnalo Loa wnNP Non-Desi n/<10 circuitsiEauipmentlSC days
P-l 2WAnalo Loop wnNP Non-Desi n/<10 circuitslOtherlSC days
P-l 2WAnalo Loa w/lNP Non-Desi n/>=10 circuitsIFacilitvlSC de s
P-l 2WAnalo Loo wnNP Non-Desi n/>=10 circuitsIEouipmentlSC(days
P-l 2WAnai Loo wnNP Non-Desi n/>=10 circuitslOtherlSC(davs
P-l 2WAnai Loa wlLNP Desi n/<10 circuitsIFacilitv/SC days)
P-l 2WAnalo Loa wlLNP Desi n/<10 circuitslEauipmentlSC days
P-l 2WAnalo Loo wlLNP Desi n/<10 circuitslOtherlSC days
P-l 2WAnalo Loo wlLNP Desl n/>=10 circuitsIFacilitvlSC days
P-l 2WAnai Loa wlLNP Desi n/>=10 circuitsIEauipmentlSC(davs
P-l 2WAnai Loa wlLNP Desi n/>=10 circuitsiOtherlSC days
P-l 2WAnalo Loa wlLNP Non-Desi n/<10 circuitsIFacilitvlSC davs
P-l 2WAnalo Loa w/LNP Non-Desi n/<10 circuitsIEauipmentiSC days
P-l 2WAnalo Loo wlLNP Non-Desi n/<10 circuitsiOtherlSC days)
P-l 2WAnai Loo wlLNP Non-Desi 1n!>=10 circuitslFacilitvlSC days
P-l 2W Analoo Loa wlLNP Non-Desi n/>=10 circuitslEauiomentlSC(davs
P-l 2WAnalo Loa wlLNP Non-Desi n/>=10 circuitsiOtherlSC(davs
P-l Other Desi n/<10 cireuitsIFacilitvlSC days
P-l Other Desi n/<10 circuitslEauipmentiSC days
P-l Other Desi n/<10 circuits/OtherlSC days
P-l Other Desi nI>=10 cireuitsIFacilitv/SC days
P-l Other Desi n/>=10 circuitsiEauipmentiSC days
P-l Other Desi n/>-10 circultsiOtherlSC days
P-l Other Non-Desi n/<10 circuitsIFacilitvlSC da s
P-l Other Non-Desi n/<10 circuitslEauipmentlSC days)
P-l Other Non-Desi n/<10 circuitsiOtherlSC days
P-l Other Non-Desi n/>=10 circuitsiFacilitvlSC da s)
P-l Other Non-Desi n/>=10 cireuitslEauipmentlSC(davs)
P-l Other Non-Desi n/>=10 circuitslOtherlSC da s
P-l INP (Standalone <10 circuitsiFacilitvlSC da s
P-l INP (Standalone <10 circuitslEauipmentlSC davs
P-l INP Standalone 1<10 circuitsiOtherlSC days
P-l INP Standalone 1>=10 circuitsIFacilily/SC da s
P-l INP (Standalone 1>=10 circuitslEquipmentlSC days
P-l INP Standalone 1>=10 circuitslOtherlSC days
P-l LNP Standalone 1<10 circuitsIFacililylSqda s)
P-l LNP (Standalone <10 circuitsIEauipmentlSC days
P-l LNP Standalone 1<10 circuitslOtherlSC days
P-l LNP Standalone)/>=10 circuitsIFacilitvlSC da s)
P-l LNP Standalone)/>=10 circuitslEauipmentiSC days)
P-l LNP Standalone 1>=10 circuitslOtherlSC days
P-l Di ital Loa < DS1/<10 circultsIFacilitvlSC da s
P-l Di ital Loa < DS1/<10 circuitslEauipmentlSC days
P-l Di ital Loo < DS1/<10 circuitsiOtherlSC days
P-l Di ital Loo < DS1/>=10 cireuitsiFacilitv/SC da s
P-l Di ital Loa < DS1/>=10 circuitslEauipmentlSC days
P-l Di ital Loa < DS1/>-10 eircuitslOtherlSCidavs
P-l Di ital Loo >= DS1/<10 circuitsIFacilitvlSC da s)
P-l Di ital Loop >- DS1/<10 circuitslEquipmentlSC days
P-l Digital Loop >= DS1/<10 circuitsiOtherlSC(days
P-l Digital Loop >= DS1/>-10 eircuitsIFaeililyISC(days)
P-l Digital Loop >= DS1/>=10 cireuitslEquipmentlSC(days)

R&B - Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0
13.00 2 8.485
0.00 0
7.00 1 0.000
0.00 0
0.00 0
000 0
13.00 2 0.00 0 8.485 YES
0.00 0 0.00 0 YES
7.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
13.00 2 8.485
0.00 0
7.00 1 0.000
000 0
000 0
0.00 0
0.00 0
0.00 0
10.00 1 0000

13.00 2 8.485
0.00 0
7.00 1 0000
0.00 0
0.00 0
000 0
13.00 2 8.485
0.00 0
7.00 1 0000
0.00 0
000 0
000 0
1300 2 0.00 0 8.485 YES
0.00 0 0.00 0 YES
7.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

116.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
000 0
0.00 0
0.00 0 000 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0

page 22 of 52



Dian

I Dia~r
Dia r

Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
Dmlim'IllI
~..._--

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Digital Loop >= OS1 I 000 I 0 I I I I I I I

R&8(POTS) 0.51% 168,547
DS11 DS3 -Interoffice 51.95% 410

R&8 0.51% 171,175 2,566 0.00142 YES
R&8&D - Disp 6.96% 14,878
ADSL to Retail 9.91% 2,098

ISDN - 8Rl 12.66% 158 YES
ADSL to Retail 9.91% 2,098

R&8 - Disp 0.51% 171,175 NO
R&8 (POTS) excl S8 Or 0.91% 94,098

R&8 - Disp 0.51% 171,175
R&8 (POTS) exel S8 Or 0.91% 94,098

R&8 - Disp 0.51% 171,175 39 0.01140 NO
R&8 (POTS) exel S8 Or 0.91% 94,098

Design 18.33% 922
R&8 0.51% 171,175

R&8(POTS) 0.51% 168,547
R&8(POTS) 0.51% 168,547 YES

Digital Loop < OS1 11.84% 2,517 YES
Digital Loop >= OS1 12.57% 191 NO

Diagnostic
Diagnostic
Diagnostic 0.76% 132
Diagnostic 78.26% 23
Diagnostic 16.67% 6
Diagnostic 34.78% 46
Diagnostic
Diagnostic 18.18% I 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.00%
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 158
Diagnostic 52
Diagnostic 23

>= 48 hrs
>= 48 hrs
>= 48 hrs 131.39 I 8 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs 155.01 I 6 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs 187.31 I 12 YES

BellSouth Monthly State Summary
South Carolina, March 2002

% Jeopardies. Mechanized

Average Jeopardy Notice Interval- MechanIzed

" Jeopardies - Non-Mechanized

P-2 Switch PortsISC(hours)
P-2 Local Interoffice TransporVSC(hours)
P-2 Loop + Port CombinationslSC(hours)
P-2 Combo OtherISC(hours)
P-2 xDSL (ADSL, HDSL and UCL)/SC(hours)
P-2 UNE ISDN/SC(hours
P-2 Line SharinalSC(hours)
P-2 2WAnalo Loon Desinn/SC(hours)
P-2 2WAnalo Loon Non-DesinnlSC(hours)
P-2 2WAnalo Loon wANP Desi nlSC(hours
P-2 2WAnalo Loop w/lNP Non-Deslnn/SC(hours)
P-2 2WAnalo Loon w/LNP Desinn/SC(hours)

P-2 Switch Ports/SC(%)
P-2 Local Interoffice TransporVSC(%)
P-2 Loop + Port Combinations/SC(%)
P-2 Combo OtherISC(%)
P-2 xDSL (ADSL, HDSL and UCL)/SC(%)
P-2 UNE ISDNISC(%)
P-2 Line Sharing/SC(%)
P-2 2WAnalo Loop Design/SC(%)
P-2 2WAnalo Loop Non-Design/SC(%)
P-2 2WAnalo Loop wANP Design/SC(%)
P-2 2WAnalo Loop w/iNP Non-DesignISC(%)
P-2 2WAnalo Loop w/LNP Design/SC(%)
P-2 2WAnalo Loop w/LNP Non-Design/SC(%
P-2 Other Desi n/SC(%)
P-2 Other Non-Desion/SC(%
P-2 INP Standalone)ISC(%)
P-2 LNP Standalone ISC(%)
P-2 Di ital Loop < OS lISC(%)
P-2 Digital Loop >- DS1/SC(%)

IP-l IDigita~-DSlI>=10circuits/OtherISC(days) J

P-2 Switch Ports/SC(%)
P-2 Local Interoffice TransoorVSC(%)
P-2 Looo + Port Combinations/SC(%)
P-2 Combo OtherISC(%)
P-2 xDSL (ADSL, HDSL and UCL)/SC(%)
P-2 UNE ISDN/SC %)
P-2 Line SharinalSC('Io)
P-2 2WAnalo Loo Desion/SC(%
P-2 2WAnalo Loo Non-DesionlSC(%)
P-2 2WAnalo Loo w/lNP Desi nlSC %)
P-2 2WAnalo Loo w/lNP Non-DesionlSC(%)
P-2 2WAnalo Loo w/LNP Desion/SC %
P-2 2WAnalo Loop wlLNP Non-Desion/SC(%)
P-2 Other DesI n/SC(%)
P-2 Other Non-Desion/SC(%)
P-2 INP (Standalone ISC('Io)
P-2 LNP (Standalone)/SC(%)
P-2 Dioital Looo < DSlISC(%)

fP-2 Digital Loop >= DSlISC(%)

82.6.1
8262
82.63
826.4
82.6.5
8266
8267
826.8
826.9
826.10
82611
82.6.12
82.613
8.2.6.14
82.6.15
82.6.16
82.6.17
82.6.18
82.6.19

8251
8252
8253
825.4
825.5
825.6
825.7
82.5.8
8259
825.10
825.11
82.512
82.5.13
82514
825.15
82.5.18
82.5.17
82.5.18
8.2.5.19

823.19.2.3

8281
8282
828.3
8284
8285
82.8.6
8287
828.8
828.9
82.8.10
82811
82.8.12
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.,~"I .. "",I
82813
82.8.14
82.8.15
82.8.16
82.817
8.2.8.18
82.8.19

BellSouth Monthly State Summary
South Carolina, March 2002

P-2 2W Analog Loop w/LNP Non-Desi nlSC(hours)
P-2 Other Design/SC(hours
P-2 Other Non-Design/SC(hours)
P-2 INP (Standalone)lSC(hours)
P-2 LNP (Standalone)/SC(hours)
P-2 Digital Loop < DS1/SC(hours)
P-2 Digital Loop >= DS1/SC(hours)

Benchmark 1

Analog

=~~

=~~

=~~

=~~

=~~

=~~

=~~

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

YES

YES

YES8

6

12

11
1331922

203.77

0.70 1
328.28 18
255.68 1
324.51 12

16656 2

10000% [ 98 YES

0.00% 1
100.00% 18
100.00% 1
100.00% 12

100.00%

100.00%

100.00%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >:= 48 hrs
95% >:= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >;;; 48 hrs
95% >= 48 hrs

% Jeopardy Notice >z 48 hours - Non-Mechanized

Average Jeopardy Notice Interval- Non-Mechanized

% Jeopardy Notice >= 48 hours· Mechanized

P-2 Switch Ports/SC(%)
P-2 Local Interoffice TransDortlSC{%)
P-2 Loop + Port Combinations/SC(%)
P-2 Combo OtherISC(%)
P-2 xDSL (ADSL, HDSL and UCL)/SC(%)
P-2 UNE ISDN/SC(%)

P-2 Switch Ports/SC(%)
P-2 Local Interoffice TransportlSC(%)
P-2 Loop + Port Combinations/SC(%)
P-2 Combo OtherlSC(%)
P-2 xDSL (ADSL, HDSL and UCL)/SC %)
P-2 UNE ISDN/SC(%)
P-2 Line SharingiSC(%)
P-2 2W Analog Loop DesignlSC('Io)
P-2 2W Analog Loop Non-DesignlSC(%)
P-2 2W Analog Loop w/lNP DesignlSC('Io)
P-2 2W Analog Loop wflNP Non-DesignlSC(%)
P-2 2W Analog Loop w/LNP Design/SC(%)
P-2 2W Analog Loop w/LNP Non-Design/SC(%)
P-2 Other Design/SC(%)
P-2 Other Non-DesignlSC(%)
P-2 INP (Standalone)/SC(%)
P-2 LNP (Standalone)/SC(%)
P-2 Digital Loop < DS1/SC(%)
P-2 Digital Loop >= DS1/S (%)

P-2 Switch PortsiSC hours)
P-2 Local Interoffice TransDortlSC(hours)
P-2 LOOD + Port Combinations/SC(hours
P-2 Combo OtherISC(hours)
P-2 xDSL (ADSL, HDSL and UCL)/SC(hours)
P-2 UNE ISDN/SC(hours)
P-2 Line Sharina/SC(hours
P-2 2WAnalo Loo DesianlSC(hours)
P-2 2WAnalo Loo Non-DesianlSC(hours)
P-2 2WAnalo Loo w/lNP Design/SC(hours)
P-2 2WAnalo Loo w/lNP Non-DesianISC(hours)
P-2 2WAnalo Loo w/LNP Design/SC(hours)
P-2 2WAnalo Loo wlLNP Non-Desian/SC(hours)
P-2 Other Desi nlSC(hours)
P-2 Other Non-Deslan/SC(hours)
P-2 INP (Standalone)/SC hours)
P-2 LNP (Standalone ISC hours)
P-2 Diaital Loop < DSlISC(hours)
P-2 Digital Loop >- DSlISC(hours)

8.2.91
82.9.2
82.93
8.2.9.4
8.2.9.5
8.2.9.6
82.9.7
82.98
8.2.9.9
82.910
82.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
82.9.17
8.2.9.18
8.2.9.19

8.211.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6

8.2.101
8.2.102
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
82.10.8
8.2.10.9
8.2.1010
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
82.1016
8.2.10.17
8.2.10.18
82.10.19
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8.2.11.7
8.2.11.8
8.2.11.9
8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.211.18
8.2.11.19

8212.1
8.2.12.2

8.2.13.1
8.213.2
8.2133
8.2.13.4

8.2.14.1
8.2.14.2
8.214.3
8.2.14.4

8.2.15.1
8.2.15.2
82.15.3
8.2.15.4

8.2.16.1
8.2.16.2

8.2.17.1.1
8.2.17.1.2
82172.1
8.217.2.2

BellSouth Monthly State Summary
South Carolina, March 2002

P-2 Line SharinalSC(%)
P-2 2WAnalo Loop DesianlSC %)
P-2 2WAnalo Loa Non-DesianlSC(%)
P-2 2WAnalo Loa wllNP Desian/SC(%)
P-2 2WAnalo Lao wllNP Non-Desian/SC(%)
P-2 2WAnalo Loo w/LNP Desian/SC(%)
P-2 2WAnalo Loo w/LNP Non-DesianlSC(%)
P-2 Other DesianlSC%
P-2 Other Non-Desi nlSC('Io)
P-2 INP (Standalone /SC%)
P-2 LNP (Standalone/SC(%)
P-2 Diaital Loop < DSlISC(%)
P-2 Digital Loop >= DSlISC(%)

Coordinated Customers Conversions
P-7 ILoops with INP/SC(%)
P-7-TLoopswith LNF'ISC('Io)

% Hot Cuts > 15 minu1es Early
P-7A Time-Specific SL1ISC(%)
P-7A Time-Specific SL2/SC(%)
P-7A Non-Time Specific SL1/SC(%)
P-7A Non-Time Specific SL2/SC(%)

Hot Cut TImeliness
P-7A Time-Specific SLlISC(%)
P-7A Time-Specific SL2/SC(%)
P-7A Non-Time Specific SL1/SC(%)
P-7A Non-Time Specific SL2/SC(%)

% Hot Cuts > 15 minutes Late
P-7A Time-Specific SL1/SC(%)
P-7A Time-Specific SL2/SC(%)
P-7A Non-Time Specific SL lISC(%)
P-7A Non-Time Specific SL2/SC(%)

Average Recovery Time· CCC
P-78 ILoops with INP/SC(minutes)
P-78 ILoops with LNP/SC(minutes)

% Provisioning Troub/es within 7 Days. Hot Cuts
P-7C UNE Loop Desian/Dispatch/SC(%)
P-7C UNE Loop Desian/Non-DispatchlSC(%)
P-7C UNE Loop Non-Desian/DispatchlSC(%)
P-7C UNE Loop Non-Design/Non-Dispatch/SC(%)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<= 5%
<==5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
<;;;5%

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Ignostic
10000% I 2 Diagnostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic

~90.91% 11

_ 10000% I 149 _ YES I

_"~I' _"'I000% 37 YES

_'oo~I' _ml
100.00% 37 YES

_"~I,_ml
0.00% 37 YES

_ I _Dlagnostlcl
Diagnostic

_'.~%I '00 _ml
82181.1.1
8218.1.1.2
8.2.18.1.2.1
82.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8218.2.21
8.2.18.2.2.2
8.2.18.3.1.1
8.21831.2
8.2.18.3.1.3
8.21831.4

07/02/2002
SC030205

% Missed Installation Appointments
P-3 Switch PortsJ<10 circuitsIDispatch/SC('Io)
P-3 Switch Ports/<10 circuitsINon-Dispatch/SC(%)
P-3 Switch PortsJ>=10 circuitsIDispatchISC('Io)
P-3 Switch PortsJ>=10 circuits/Non-Dispatch/SC(%)
P-3 Local Interoffice TransporV<10 circuitsIDispatchlSC('Io)
P-3 Local Interoffice TransporV<10 circuitsJNon-DispatchlSC(%)
P-3 Local Interoffice TransporV>=10 circuitslDispatchlSC('Io)
P-3 Local interoffice TransporV>=10 circuits/Non-DispatchlSC(%)
P-3 Loop + Port Combinations/<10 circuits/DispatchlSC(%)
P-3 Loop + Port Combinations/<10 circuits/Non-DispatchlSC(%)
P-3 Loop + Port Combinations/<10 circuits/Switch 8ased Orders/SC(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch InlSC(%)

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

DS1IDS3
DSlIDS3
DS1/DS3
DSlIDS3

R&B
R&B
R&B
R&B

4.49% 14,113
0.11% 154,966
3.39% 59
0.00% 4
2.80% 428

052% T4.54% 14,361 192
0.14% 157,308 0.16% 2,507
0.00% 74,874 0.00% 1,424
0.27% 82,434 0.37% I 1,083

0.01512
0.00076
000000
0.00159

2.6575
-02439

-0.6311

YES
YES
YES
YES
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8.2.1832.1
8.2.183.2.2
8.2.18.3.2.3
8.218.3.24
8.2.1841.1
8.2.18414
8.2.18.4.2.1
8.2.18.4.24
82.18.511
8.2.18.5.12
8.2.18.5.2.1
8.2.18.5.2.2
8.2.18.6.11
8.2.18.6.1.2
8.2.18.6.2.1
8.218.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.187.2.1
8.2.187.2.2
8.2.188.11
8.2.188.1.2
8.2.1882.1
8.2.188.2.2
8.2.18.91.1
8.2.18.9.14
8.2.18.92.1
8.2.18.9.24
8.2.18.10.1.1
8.2.18.10.1.2
8.2.1810.2.1
82.1810.2.2
8.2.1811.1.1
82.1811.14
8.2.18.11.2.1
8.2.18.11.24
8.2.18.121.1
82.18.12.1.2
82.1812.2.1
8.2.18.12.2.2
8.2.18.13.1.1
8.2.18.13.14
8.2.1813.2.1
8.2.18.13.24
82.18.14.1.1
8.2.18.14.1.2
8218.14.2.1
8.218.1422
8.2.1815.1.1
8.2.1815.1.2
8.2.18.15.2.1
8.2.18.1522
8.2.18.16.1.1
8.2.1816.1.2
8.2.18.16.2.1

0710212002
SC030205

BellSouth Monthly State Summary
South Carolina, March 2002

P-3 ILoop + Port Combinations/>=fO clrcuilsiDispatchlSC(%)
P-3 ILoop + Port Combinationsl>=10 circuilsINon-D,SpalchlSC(%)
P-3 ILoop + PortCombinationsl>=10 circuilStswilch 8ased OrderslSC(%)
P-3 ILoop ..: PortCombinationsJ>-10 circuits/Dispalch In/SC(%)
P-3 ICombo Other/<10 circuitsJDispalchlSC(%
P-3 ICombo OIher/<10 circuitsJDispalch InlSC(%
P-3 ICombo Other/>=10 circuilsJDispalchlSC(%
P-3 ICombo Other/>=10 circuilsJDispatch InlSC(%
P-3 IxDSL (ADSL, HDSL and UCL)/<10 circuitslDispalchlSC(%)
P-3 IxDSL (ADSL, HDSL and UCL)/<10 circuitslNon-DispalcWSC(%)
P-3 IxDSL (ADSL, HDSL and UCL)/>=10 circuitsJDispatch/SC(%)
P-3 IxDSL (ADSL, HDSL-and UCL)/>=10 circuitsINon-DispatChlsC(%)
P-3 IUNE ISDN/<10 circuitsiDispatchISC('Io)
P-3 IUNE ISDN/<10 circuitstNon-DispatchlSC(%)
P-3 IUNE ISDN/>=10 circuitsIDispalch/SC(%)
P·3 IUNE ISDN/>=10 circuitsINon-DispatchlSC(%)
P-3 ILine SharinQ/<10 circuilsJDispalchlSC(%
P-3 ILine SharinQ/<10 circuilsINon-DispalchlSC(%)
P-3 ILine SharinQ/>=10 circuitsJDispalchlSC(%
P-3 ILine SharinQ/>=10 circuitsINon-DispalchlSC(%
P-3 12W Analog Loop Desianl<10 circuitsJDispatchlSC('Io)
P-3 12W Analog Loop Desian/<10 circuits/Non-DispatchlSC(%)
P-3 12W Analoa Loop Desianl>=10 circuilsJDispalchlSC(%)
P-3 12W Analog Loop Desianl>=10 circuitsINon-DispatchlSC(%
P-3 12W Analog Loop Non-Desianl<10 circuilsJDispalchlSC(%
P-3 12W Analog Loop Non-Desianl<10 circuitsJDispalch InlSC1%
P-3 12W Analoa Loop Non-Desianl>=10 circuitslDispalchlSC(%
P-3 12W Analoa Loop Non-Desianl>=10 circuitsJDispalch InlSC(%)
P·3 12W Analoa Loop wnNP Desianl<10 circuitslDispalchlSC(%
P-3 12W Analoa Loop wnNP Desianl<10 circuitslNon-DispatchlSC(%)
P-3 12WAnaloa Loop wnNP Designl>-fo circuitsIDispatetiiSC('Io)
P-3 12WAnaloa Loop wnNP Desigri/>=10 circuitsINon-DispalchlSC(%)
P-3 12W Analoa Loop wnNP Non-Deslgnl<10 circuitsJDispatChiSC(%)
P-3 12W Analog Loop wnNP Non-Designl<10 circuitsIDiSpaich IriJSC(%)
P-3 12W Analoa Loop wnNP Non-Designl>';10 cireuilsJDispatchlSC(%)
P-3 12WAnaloa Loop wllNP Non-Desigri/>=10 circuitsJDispatch InlSC(%)
P-12 12WAnaloa Loop w/LNP Designl<10 circuilsIDispatchlSC(%)
P-12 12WAnalog Loop wlLNP Designl<10 circuilsJNon-DispalchlSC(%)
P-12 12W Analog Loop wlLNP Desianl>=10 circuitsJDispalchlSC(%
P-12 12WAnaloa Loop wlLNP Desianl>=10 circuitsINon-DispatchlSC(%
P-12 12WAnaloa Loop wlLNP Non-Desianl<10 circuitsJDispatchlSC(%
P-12 12W Analoa Loop wlLNP Non-Designl<10 circuitsJDispalch InlSC(%)
P-12 12W Analog Loop wlLNP Non-Designl>=10 circuitsiDispalchlSC(%)
P-12 12W Analog Loop wlLNP Non-Designl>=10 circuilsJDispalch InlSC(%
P-3 IOther Designl<10 circuitslDispatchlSC('Io
P-3 IOther Designl<10 circuitsINon-DispalchlSC(%
P-3 100her Designl>=10 circuitsIDispatchlSC('Io
P-3 10ther Deslgri/>=10 circuilsINon-DispalchlSC(%
P-3 IOther Non-Designl<10 circuilsJDispatchlSC(%
P-3 IOther Non-Designl<10 cireuilsINon-DispaIChlSC(%)
P-3 IOther Non-Design/>=10C[rculls!bispatchlSC(%)
P-3 IOther Non-Deslgnl>=fo·circuitsJNon-DispaIChlsC(%)
P-3 IINP (S-tandalone)/<10 circuitsIDispatchlSC('Io)
P-3 IINP(Standalone)/<10 circuilslNon-DispalchlSC(%)
P-3 IINF'iStandalone)/>=10 circuitsJDispalchlSC(%)

Benchmark/

Analog

R&8
R&8
R&8
R&8

R&8&D-Disp
R&8&D-Dlsp
R&8&D-Disp
R&8&D-Disp
ADSL 10 Retail
ADSL 10 Relail
ADSL 10 Relail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN -8RI
ISDN -8RI

ADSL 10 Relail
ADSL 10 Retail
ADSL 10 Relail
ADSL to Retail

R&8 - Disp
R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)

BST

Measure

5.56%
0.00%
0.00%
0.00%
4.53%
4.53%
5.56%
5.56%
1.46%
0.00%
0.00%

2.56%
0.00%

146%
0.00%
0.00%

4.54%
4.54%
5.56%
5.56%
4.49%
0.20%
3.39%
0.00%
4.54%
4.54%
5.56%
5.56%
4.49%
0.20%
3.39%
0.00%
4.54%
4.54%
5.56%
5.56%
4.49%
0.20%
3.39%
0.00%
4.33%
2.19%

4.54%
0.14%
5.56%
0.00%
4.49%
0.11%
3.39%

BST

Volume

72
57
32
25

15,285
15,285

72
72

1,026
1,141

2

78
100

1,026
1,141

2

14,361
14,361

72
72

14,113
80,467

59
2

14,361
14,361

72
72

14,113
80,467

59
2

14,361
14,361

72
72

14,113
80,467

59
2

924
137

14,361
157,308

72
57

14,113
154,966

59

CLEC

Measure

0.00%
0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

2.56%

CLEC

Volume

4

24

7

46

40

39

Standard

Deviation

Standard

Error

011767
0.00000

0.00000
0.04247

004552

0.02938

003296

0.03338

ZScore

0.4721

1.0660

0.3212

0.8726

1.3774

0.5919

Equity

YES
YES

YES
YES

YES

YES

YES

YES
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 0.00% 4
R&8(POTS) 4.49% 14,113 0.00% 1 0.20714 0.2169 YES
R&8(POTS) 0.11% 154,966 0.24% 417 000159 -0.8470 YES
R&8(POTS) 3.39% 59
R&8(POTS) 0.00% 4 0.00% 7 000000 YES

Digital Loop < DS1 2.65% 1,321 0.00% 53 002250 1.1776 YES
Digital Loop < DS1 0.00% 1,325
Digital Loop < DS1 0.00% 2
Digital Loop < DS1

Digital Loop >= DS1 0.83% 120 153 01>1109 TCl7518 I YES

Digital Loop >= DS1 1.59% 126
Digital Loop >= DS1 0.00% 1
Digital Loop >= DS1 0.00% 8

R&8 (POTS) 9.54% 14,165
R&8(POTS) 2.90% 151,022
R&8 (POTS) 31.43% 35
R&8(POTS) 0.00% 4

DSlIDS3 7.17% 530
DS1IDS3
DS1IDS3
DS1/DS3

R&8 9.54% 14,391 11.28% 195 0.02118 -08222 YES

R&8 2.91% 151,912 3.82% 3,064 0.00307 -29589 NO

R&8 2.73% 74,371 3.31% 1,450 0.00432 -1.3477 YES
R&8 3.09% 77,541 4.28% 1,614 0.00435 ·2.7337 NO
R&8 32.00% 50 0.00% 1 0.47112 0.6792 YES

R&8 3.70% 81
R&8 4.00% 25
R&B 3.57% 56

R&B&D- Disp 8.98% 16,004 5 0.12787 YES
R&B&D- Disp 8.98% 16,004
R&8&D- Disp 32.00% 50
R&B&D-Disp 32.00% 50
ADSL to Retail 2.90% 689 6 0.06884 NO
ADSL to Retail 1.55% 969
ADSL to Retail 0.00% 1
ADSL to Retail

ISDN-BRI 11.24% 89 26 0.07040 YES
ISDN-BRI 1.41% 71
ISDN- BRI
ISDN-BRI

ADSL to Retail 2.90% 689
ADSL to Retail 1.55% 969
ADSL to Retail 0.00% 1
ADSL to Retail

R&B - Disp 9.54% 14,391 1 5.13% .l 39 0.04711 .l 0.9367 .L YES
R&B - Disp 9.54% 14,391
R&B - Disp 32.00% 50
R&8 - Disp 32.00% 50

R&8 (POTS) exel SB Or 9.54% 14,165
R&B (POTS) exel SB Or 3.07% 77,070
R&B (POTS) exel S8 Or 31.43% 35
R&B (POTS) exel S8 Or 0.00% 2

R&B - Disp 9.54% 14,391

BellSouth Monthly State Summary
South Carolina, March 2002

% Provisioning Troubles within 30 Days
P-9 Switch Ports/<10 circuitsIDispatchlSC(%)
P-9 Switch Ports/<10 circuitsINon-DispatchlSC(%)
P-9 Switch Ports/>=10 circuitsIDispatchlSC(%)
P-9 Switch Ports/>=10 circuitsINon-DispatchlSC(%)
P-9 Local Interoffice TransporV<10 circuitsIDispatchlSC(%)
P-9 Local Interoffice TransporV<10 circuitsINon-DispatchlSC(%)
P-9 Local Interoffice TransporV>=10 circuitsIDispatchlSC %
P-9 Local Interoffice TransoorV>=10 circuitsINon-DisoatchlSC(%)
P-9 Looo + Port Combinations/<10 circuitsIDisoatchlSC(%
P-9 Loo + Port Combinations/<10 circuitsINon-DisoatchlSC(%)
P-9 Loo + Port Combinations/<10 circuitslSwitch 8ased Orders/SC(%)
P-9 Loo + Port Combinations/<10 circuitsIDisoatch IrVSC %)
P-9 Loo + Port Combinations/>=10 circuits/DisoatchlSC %
P-9 Loo + Port Combinations/>=10 circuitsINon-DisoatchlSC %
P-9 Loo + Port Combinations/>=10 circuits/Switch 8ased OrderslSC %
P-9 Loo + Port Combinations/>=10 circuitsIDisoatch IrVSC %)
P-9 Combo Other/<10 circuitsIDisoatchlSC %)
P-9 Combo Other/<10 circuitsIDisoatch IrVSC(%
P-9 Combo Other/>=10 circuitsIDisoatchlSC %
P-9 Combo Other/>=10 circuitsIDisoatch IrVSC %
P-9 xDSL ADSL, HDSL and UCL)/<10 circuitsIDisoatchlSC(%)
P-9 xDSL ADSL, HDSL and UCL)/<10 circuitsINon-DisoatchlSC 'Yo)
P-9 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDisoatchlSC %
P·9 xDSL ADSL, HDSL and UCL)/>=10 circuits/Non-DisoatchlSC(%)
P-9 UNE ISDN/<10 circuitsIDisoatchlSC(%)
P-9 UNE ISDN/<10 circuits/Non-DisoatchlSC(%)
P·9 UNE ISDN/>=10 circuitsIDisoatchlSC(%
P·9 UNE ISDN/>=10 circuitsINon-DisoatchlSC %)
P·9 Line Sharin <10 circuitsIDisoatchlSC %)
P-9 Line Sharin <10 circuitsINon-DisoatchlSC %
P-9 Line Sharin >=10 circuitsIDisoatchlSC %
P-9 Line Sharin >-10 circuitsINon-DisoatchlSC(%
P-9 2WAnalo Loo Desi nl<10 circuitslDisoatchlSC(%)
P-9 2WAnalo Loo Desi nl<10 circuits/Non-DisoatchlSC %
P-9 2WAnalo Loo Desi nl>=10 circuitsIDisoatchlSC %
P-9 2WAnalo Loo Desi nl>=10 circuitsINon-Dis atchlSC %
P-9 2WAnalo Loo Non-Desi nl<10 circuitslDis atchlSC %
P-9 2WAnalo Loo Non-Desi nl<10 circuitsIDis atch InlSC(%
P-9 2WAnalo Loo Non·Desi nl>=10 circuitsIDis atchlSC(%
P-9 2WAnai Loo Non-Desi nl>=10 circuits/Dis atch IrVSC(%)
P·9 2WAnalo Loo wnNP Desi nl<10 circuits/DisoatchlSC(%)

P-3 INP (Standalone)/>=10 circuitS/Non-DispatchlSC(%)
P-12 LNP (Standalone)/<10 circuitsIDispatchlSC(%)
P-12 LNP (Standalone)/<10 circuitsINon-DispatchlSC(%)
P-12 LNP Standalone)/>=10 circuits/DispatchlSC(%)
P-12 LNP (Standalone)/>=10 circuits/Non-DispatchlSC(%)
P-3 Di ital Loo < DSlI<10 circuitsIDispatchlSC(%)
P-3 Di ital Loo < DSlI<10 circuitsINon-DispatchlSC(%)
P-3 Di ital Loo < DSlI>=10 circuits/DispatchlSC(%)
P-3 Di ital Loo < DSlI>-10 circuitsINon-DispatchlSC(%)
P-3 Di ital Loo >= DS1/<10 circuitS/DispatchlSC(%)
P-3 Di ital Loo >= DS1/<10 circuits/Non-DispatchlSC %

P-3 Di ital Loo >= DS1/>=10 circuitsIDispatchlSC %
P-3 Digital Loop >= DS1/>=10 circuitsINon-Dispatcnr.:;C(%)

8219.1.1.1
82.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.11
8219.2.12
8.2.19.2.2.1
8.2.192.22
8.21931.1
821931.2
82.19.31.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.41.1
8.2.19.41.4
8.219.42.1
8219.42.4
8.2.19.5.1.1
8.219.51.2
8.2.19.5.2.1
8.2.19.5.2.2
8.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.12
8.2.19.7.21
8.2.19.7.2.2
8.219.8.1.1
8.219.8.1.2
8.219.8.2.1
8.2.19.8.2.2
8.2.19.9.1.1
8.2.19.9.1.4
8.2.19.9.2.1
8.2.19.9.2.4
8.2.19.10.1.1

82.1816.2.2
8.2.1817.1.1
8.2.1817.1.2
8218.17.2.1
8218.1722
82.1818.1.1
8.2.1818.12
8.2.18.18.21
8.2.18.18.2.2
8218.191.1
8.2.1819.12
8.2.18.19.21
8.2.18.19.22
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

9.54% 14,391
32.00% 50
32.00% 50
9.54% 14,165
3.07% 77,070
31.43% 35
0.00% 2
9.54% 14,391 8.11% 37 0.04836 0.2962 YES
9.54% 14,391
32.00% 50 0.00% 1 0.47112 0.6792 YES
32.00% 50
9.54% 14,165
3.07% 77,070

31.43% 35
0.00% 2
3.97% 1,613
4.17% 144

9.54% 14,391
2.91% 151,912
32.00% 50
3.70% 81
9.54% 14,165
2.90% 151,022 1 0.16783 I 0.1728 I YES
31.43% 35
0.00% 4
9.54% 14,165 0.00% 1 0.29384 0.3248 YES
2.90% 151,022 0.00% 392 0.00849 3.4177 YES
31.43% 35 0.00% 1 0.47082 0.6675 YES
0.00% 4 0.00% 12 0.00000 YES
3.24% 956 15.63% 32 0.03183 -3.8899 NO
1.74% 1,147
0.00% 1

2.30% 174 9.32% 118 0.01787 -3.9296 NO
0.00% 192

2.56% 39

Benchmark I

Analog

R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

BellSouth Monthly State Summary
South Carolina, March 2002

P-9 2WAnalo Loa wANP DesionJ<10 circuitsINon-DispatchJSC %
P-9 2WAnalo Loa wANP Desioni>=10 circuitsJDispatchJSC %)
P-9 2WAnalo Loa wANP Desion/>=10 circuits/Non-Dis atchlSC(%)
P-9 2WAnaio Loa wANP Non-DesionJ<10 circuitsJDis atchiSC %)
P-9 2WAnalo Loa w/lNP Non-DesionJ<1 0 circuitsJDis atch InJSC(%)
P-9 2WAnai Loa w/lNP Non-DesionJ>=1 0 circuitsJDis atchJSC(%)
P-9 2WAnai Loa wANP Non-DesionJ>=1 0 circuitsJDis atch InJSC %
P-9 2WAnalo Loa w/LNP DesignJ<10 circuitsJDispatchiSC %
P-9 2WAnalo 00 w/LNP DesionJ<10 circuitsINon-DispatchlSC(%)
P-9 2WAnai Loa wILNP DesionJ>=10 circuitsJDispatchiSC %)
P-9 2WAnalo Loa wILNP DesionJ>=10 circuitsINon-Dis atchlSC(%
P-9 2WAnalo Loa wILNP Non-Desi nJ<10 circuitsJDis atchJSC(%
P-9 2WAnai Loa wILNP Non-Des! nJ<10 circuitsJDis atch InlSC %
P-9 2WAnalo Loa wILNP Non-Desi ni>=10 circuits/Dis atchiSC %
P-9 2WAnalo Loa wILNP Non-Desi nJ>=10 circuitsJDis atch InlSC %
P-9 OtherDesi nJ<10 circuitsJDispatchJSC %
P-9 Other Desi nJ<10 circuitsINon-DispatchJSC(%
P-9 OtherDesi nJ>=10 circuitsltispatchJSC(%)
P-9 Other Desi nJ>=10 circuitsINon-DispatchJSC %
P-9 Other Non-Des! nJ< 10 circuitsJDispatchJSC %
P-9 Other Non-Desi nJ<10 circuitsJNon-DispatchJSC %)
P-9 Other Non-Desi nJ>=10 circuitsJDispatchJSC %
P-9 Other Non-Desi n/>-10 circuits/Non-DispatchJSC %)
P-9 INP (Standalone 1<10 circuitsJDispatchJSC %
P-9 INP (Standalone 1<10 circuitsINon-DispatchJSC %
P-9 INP Standalone 1>=10 circuitsJDispatchJSC %
P-9 INP Standalone)/>=10 circuitsINon-DispatchJSC %)
P-9 LNP Standaione 1<10 circuitsJDispatchJSC %)
P-9 LNP Standalone 1<10 circuitsINon-DispatchJSC %
P-9 LNP Standalone 1>-10 circuitsJDispatchiSC %
P-9 LNP (Standalone 1>=10 circuitsINon-DispatchiSC %
P-9 Di ital Loo < DS1/<10 circuitsJDispatchJSC %
P-9 Di ital Loa < DS1/<10 circuitsINon-DispatchJSC %
P-9 Di ital Loo < DS1/>=10 circuitsJDispatchJSC %
P-9 Di ital Loa < DS1/>=10 circuitsINon-DispatchJSC %
P-9 Di ital Loa >= DSlI<10 circuitsJDispatchJSC %
P-9 Di ital Loa >= DSlI<10 circuitsINon-DispstchJSC %
P-9 Di ital Loa >= DS11>=10 circuitsJDispatchJSC(%
IP-9 Digital LOOP >= DS1 >= 0 circuitsINon-DispatcMSC(%)

8.2.19101.2
8.2.19.10.2.1
8.2.19.10.2.2
8.2.19.11.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.2.191211
8.219121.2
8.219.122.1
8.2.19.12.2.2
8.219.13.1.1
8.2.19.131.4
8.2.19.13.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.141.2
8.2.19.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.171.1
8.2.19.171.2
8.2.19.172.1
8.219.172.2
8.2.19.181.1
8.2.19.181.2
8.219.182.1
8219.182.2
8219.19.1.1
8.2.19.19.1.2
8.2.1919.21
8.2.19.19.2.2

Average Completion Notice Intenral - Mechanized
8.2.21.1.1.1
8.2.21.1.1.2
8.221.1.2.1
8.221.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.212.21
82.21222
82.21.3.11
8.2.21.3.1.2
8.2.21.3.1.3
8.2.21.3.14
8.2.21.321
82.21322
8.2.21.3.2.3

P-5 Switch PortsJ<10 circuitsJDisDatchJSC hours)
P-5 Switch PortsJ<10 circuitsINon-DispatchJSC(hours)
P-5 Switch PortsJ>=10 circuitsJDisDatchJSC hours)
P-5 Switch PortsJ>=10 circuitsINon-DispatchJSC hours)
P-5 Local Interoffice TransDorV<10 circuitsJDispatchJSC hours)
P-5 Local Interoffice TransoorV<10 circuitsJNon-DispatchJSC(hours)
P-5 Local Interoffice TransDorV>=10 circuits/DispatchJSC hours)
P-5 Local Interoffice TransDorV>=10 circuitsJNon-DispatchJSC hours
P-5 Loo + Port CombinaUonsJ<10 circuitsJDispatchJSC hours
P-5 Loo + Port CombinaUons/<10 circuitslNon-DispatchJSC hours
P-5 Loo + Port CombinaUons/<10 circuitslSwitch 8ased OrderslSC(hours
P-5 Loa + Port CombinationsJ<10 circuitsJDispatch InJSC(hours)
P-5 Loa + Port CombinationsJ>=10 circuitsJDispatchlSC(hours
P-5 Loa + Port CombinaUonsJ>=10 circuitsINon-DispatchiSC hours)
P-5 Loo + Port CombinaUonsJ>=10 circuitslSwitch 8ased OrdersJSC hours)

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 -Interoffice
DS11 DS3 -Interoffice
DS 11 DS3 - Interoffice
DSlI DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

1.14 14,018 9.374
0.58 154,454 4.651
1.90 59 10.248
0.40 4 0.219

125.94 412 324.216

1.16 14,260 0.48 168 9.617 0.74636 0.9143 YES
0.61 156,794 0.56 2,398 4.824 0.09926 0.5110 YES
0.70 74,566 0.53 1,342 5.761 0.15668 1.0224 YES
0.54 82,228 0.60 1,056 3.776 0.11694 -0.5225 YES
9.46 72 0.04 4 40.868 20.99383 0.4488 YES
8.19 57 34.057
13.58 32 44.865
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Meaaure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.213.24
8.2.214.11
8.2.214.14
8.2.214.2.1
8.2214.24
8221.5.11
8.2.21.5.1.2
8.2.21.5.21
8.2.21.5.22
8.2.21611
8.2.216.12
8.221.62.1
8221.62.2
822171.1
8.22171.2
8.2.21721
8.2.21722
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.14
8.2.21.9.2.1
82.21924
8.2.2110.1.1
8.2.2110 1.2
8.2.21102.1
8.2.21.102.2
8.2.21.11.1.1
8.2.21.11.14
8221.11.2.1
82.21.11.24
82.21.12.11
8.2.21.12.1.2
8.2.21.12.21
8.2.21.12.2.2
82.21.13.1.1
82.21.13.14
82.21.13.2.1
8.2.21.13.24
8.2.2114.1.1
8.2.21.14.1.2
8.2.21.14.21
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21151.2
8.221152.1
82.21.15.2.2
8.2.21.16.11
8.2.21.16.1.2
8.2.21.16.2.1
8.221.162.2
8.2.21.171.1
8.2.2117.1.2

0710212002
SC030205

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Loop + Port CombinaUonsl>=10 circuitsIDispatch In/SC(hours)
Combo Other/<10 circuitsIDispatchlSC(hours
Combo Other/<10 circuitsIDispatch InlSC(hours
Combo Other/>=10 circuitsiDispatchlSC(hours
Combo Other/>=10 circuitsiDispatch InlSC(hours
xDSL (ADSL, H_DSl,.and UCL)/<10 circuitsiDispatchlSC{hours
xDSL (ADSL, HDSL and UCl)/<10 drcuitsJNon-DispatchiSC(hours)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDispatchlSC(hours)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-DispatchlSC(hours)
UNE ISDN/<10 circuitsiDispatchlSC(hours)
UNE ISDN/<10 circuits/Non-DispatchtsC(hours)
UNE ISDN/>=10 circuitsIDispatch/SC(hours)
UNE ISDN/>=10 circuitsINon-DispatchlSC(hours)
Line Sharing1<10 circuitsIDispatchlSC(hours)
Line Sharing1<10 circuitsINon-DispatchlSC(hours)
Line Sharing1>=10 circuitsJDispatchlSC(hours)
Line Sharing1>=10 circUitsiNon-DispatchlSC(hours)
2W Analog Loop Design/<10 circuitsIDispatchlSC(hours)
2W Analog Loop De"iiln/<10 circuitsINon-DispatchlSClhours)
2W Analog Loop Designl>=10 circuitsIDispatchlSC(hours)
2W Analog Loop Designl>=10 circuitsINon-DispatchlSC(hours)
2W Analog Loop Non-Designl<10 circuitsIDispatchlSC(hours)
2WAnalog Loop Non:Designl<10 circuitsIDispatchTnisC(hours)
2W Analog Loop Non-Designt>=10 circuitsIDispatdilSC(t1ours)
2W Analog Loop Non-Designl>=10 circuitsiDj"paiCli-lnJsC(hours)
2W Analog Loop w/INfi Designl<10 circuitsJOispatchiSC(hours)
2W Analog Loop wnNP De"ignl<10 circuitslNon·Di"patct1tSC(hours
2WAnalog Loop wnNP Designl>=10 circllitsJi5ispatct1tSC(hours)
2WAnalog Loop wnNP Desigrit>=10 circuits!Non-Dispatct1tS"c(hours
2W Analog Loop wnNP Non-Designl<1 0 circuiWo;spatchlSC(hours)
2W Analog Loop wnNP Non-Designl<10 circUitsJDispatch InlSC(hours
2W Analog Loop wnNP Non-Designt>=10 circuiWspati:hiSC(hours
2W Analoa LOOD wnNP Non-Designl>=10 circUits!bispatchlnlSC(hOurs)
2WAnaloa LOOD wlLNPDesignl<10 cireuitsibispatchlSC(hours)
2W Analoa LOco wlLNP Desigril<10 circuitsINOn-DispatchiSC(hours)
2W Analoa LOOD wlLNP Desigril>=10 circuitsiDispatchtsC(hOurs)
2W Analoa LOOD wlLNP Designl>=10 circuitSINon-DispatchlSC(hours)
2W Analoa LOOD wlLNp Non-Designl<10 CircuitsIDispatchlSC(hours)
2W Analog Loop wlLNP Non-Designl<10 circuitsiDispatch InlSC(hours)
2W Analog Loop wlLNP Non-Designl>=10 circuitsIDisplltchlSC(hours
2W Analoa LOOD wlLNP Non-Designl>=10 circuitsIDispatch InlSC(hours)
Other Desianl<10 circuitsIDispatchlSC(hours)
Ollier Desianl<10 cireuitsINon-DispatchlSC(hours)
Other Desianl>=1 0 circuitsJDispatchlSC(hours
Other Desianl>=10 drcuitsiNon-DispatchlSC(hours)
Other Non-Desianl<10 circuitsJDispatchlSC(hours)
Other Non-Desianl<10 circuitsiNon-DispatchlSC(hours)
Other Non-Desianl>=10 circuitsJDisDatchlSC(hours)
Other Non-Desianl>=10 circuits/Non-DisDatchlSC(hours)
INP {Standalone)/<10 circuitsJDisDatchlSC{hours
INP (Standalone)/<10 circuitsINon-DispatchlSC(hours)
INP CStandalone)/>=10 circuitsJDisDatchlSCChours)
INP CStandalone)/>=10 circuits/Non-DispatchlSCChours
LNP (Standalone)/<10 circuits/DispatchlSCChours
LNP CStandalone)/<10 circuits/Non-DispatchlSC(hours

R&8
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8-Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8- Disp
R&8- Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

1.29 25 4.248
26.11 15,141 393.978

946 72 40.868

1.69 1,023 14.689
0.45 1,141 0.968
0.02 2 0.000

75.35 71 0.02 1 137.143 138.10582 0.5455 YES
13.54 100 92024

1.69 1,023 14.689
045 1,141 0.968
0.02 2 0.000

1.16 14,260 23.18 29 37.474 6.96584 -3.1598 NO
1.16 14,260 9.617
9.46 72 40.868
9.46 72 40.868
1.14 14,018 9.374
048 80,263 3.467
1.90 59 10.248
0.26 2 0.177
1.16 14,260 9.617
1.16 14,260 9.617
9.46 72 40.868
946 72 40.868
1.14 14,018 9.374
0.48 80,263 3.467
1.90 59 10.248
0.26 2 0.177
1.16 14,260 5132 38 65.718 10.67511 -4.6983 NO
1.16 14,260 9.617
9.46 72 40.868
9.46 72 40.868
114 14,018 9.374
048 80,263 3.467
1.90 59 10.248
0.26 2 0.177

42994 881 1579.753
8138 135 329421

1.16 14,260 9.617
0.61 156,794 4.824
9.46 72 40.868
8.19 57 34.057
1.14 14,018 9.374
0.58 154,454 4651
1.90 59 10.248
0.40 4 0.219
1.14 14,018 9.374
0.58 154,454 041 263 4.651 0.28707 0.5784 YES
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore EqUity

8.2.21.17.2.1
822117.2.2
82.21181.1
82.21.18.1.2
82.21.18.2.1
82.21.18.2.2
8.2.21.19.1.1
8.2.2119.1.2
8.2.21.19.2.1
8.2.21.19.2.2

P-5 LNP (Standalone)/>-1 0 circuitsJDispatchlSC(hours)
P-5 LNP (Standalone)/>=10 circuitsJNon-Dispatch/SC(hours)
P-5 Digital Loop < DS1/<10 circuits/Dispatch/SC(hours)
P-5 Digital Loop < DS1/<10 circuits/Non-DispatchlSC(hours
P-5 Digital Loop < DS1/>=10 circuitsJDispatchlSC hours)
P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC hours)
P-5 Digital Loop >= DS1/<10 circuitsJDispatchlSC hours)
P-5 Digital Loop >= DS1/<10 circuitsJNon-DispatchlSC(hours
P-5 Digital Loop >= DS1/>=10 circuits/DispatchlSC(hours)
P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC(hours)

R&8(POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

1.90 59 10.248
0.40 4 0.33 2 0.219 0.18943 0.4179 YES

32.66 1,308 0.02 1 177973 178.04140 0.1834 YES
1.48 1,325 25.478
0.02 2 0.000

2093.19 114 43.17 130 3834.443 49200907 4.1666 YES
67.36 125 331.932
0.03 1 0000
8.51 8 22.631

9.04 25
3.44 108
2.51 80
6.10 28

14.00

14.00 1
65.15 24

39.29 7

41.28 45

8.2.221.1.1
82.22.11.2
822212.1
8222.12.2
8222.21.1
8222.21.2
82222.2.1
82.22.2.2.2
82.2231.1
8.2.22.3.12
8.2.22.3.1.3
822231.4
82.223.2.1
82223.2.2
82223.2.3
822232.4
82.22.41.1
8.2.22.41.4
8.2.22.42.1
8.2.22.42.4
8.2.22.5.1.1
8.2.22.5.1.2
82.2252.1
822252.2
8.2.22.6.1.1
8.2.22.6.1.2
82.2262.1
82.2262.2
8.2.2271.1
82.227.1.2
82227.2.1
8222.7.2.2
822281.1
8.2.22.8.1.2
8.2.22821
822282.2
82.22.9.1.1
8.2.22.9.1.4
82.229.2.1
82.22.9.2.4
8.2.22.10.1.1
8.2.22.10.1.2
8.2.22.10.2.1
82.2210.2.2

0710212002
SC030205

Average Completion Notice Interva/- Non-Mechanized
P-5 Switch Ports/<10 circuits/DisoatchlSC(hours)
P-5 Switch Ports/<10 circuits/Non-Disoatch/SC(hours)
P-5 Switch PortsJ>=10 circuits/Disoatch/SC(hours)
P-5 Switch Ports/>=10 circuitsJNon-Dispatch/SC(hours)
P-5 Local Interoffice Transport/<10 circuitsJDispatchlSC(hours)
P-5 Local Interoffice Transoort/<10 circuitslNon-Dispatch/SC(hours)
P-5 Local Interoffice Transport/>-10 circuitsJDispatchlSC(hours)
P-5 Local Interoffice Transoort/>=10 circuitsJNon-DispatchlSC(hours)
P-5 Loop + Port CombinationsJ<10 circuits/DisoatchlSC hours)
P-5 Loop + Port CombinationsJ<10 circuits/Non-DisoatchlSC(hours
P-5 Loop + Port Combinations/<10 circuitslSwitch 8ased OrdersJSC(hours
P-5 Loop + Port Combinations/<10 circuits/Disoatch In/SC hours
P-5 Loo + Port Combinations/>=10 circuits/Disoatch/SC(hours)
P-5 Loo + Port Combinations/>=10 circuits/Non-Dispatch/SC(hours)
P-5 Loo + Port Combinations/>=10 circuits/Switch 8ased OrdersJSC(hours)
P-5 Loo + Port Combinations/>=10 circuits/Disoatch In/SC(hours)
P-5 Combo Other/<10 circuits/DispatchlSC hours)
P-5 Combo Other/<10 circuits/Disoatch In/SC(hours)
P-5 Combo Other/>-1 0 circuitsJDisoatch/SC(hours)
P-5 Combo Other/>=10 circuits/Disoatch In/SC hours
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitsJDisoatch/SC hours)
P-5 xDSL (ADSL, HDSL and UCL /<10 circuits/Non-DisoatchlSC(hours)
P-5 xDSL ADSL, HDSL and UCL)/>=10 circuits/DispatchlSC(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlSC(hours)
P-5 UNE ISDN/<10 circuitsJDispatchlSC(hours)
P-5 UNE ISDN/<10 circuitsJNon-Dispatch/SC(hours)
P-5 UNE ISDN/>=10 circuits/Disoatch/SC(hours)
P-5 UNE ISDN/>=10 circuitsJNon-DisoatchlSC(hours
P-5 Line Sharin /<10 circuitsJDisoatch/SC(hours
P-5 Line Sharin <10 circuitsJNon-Disoatch/SC hours)
P-5 Line Sharin >= 10 circuitsJDisoatch/SC(hours)
P-5 Line Sharin >=10 circuits/Non-DispatchlSC(hours)
P-5 2WAnalo Loop Desi nI<10 circuits/DisoatchlSC(hours
P-5 2WAnalo Loop Desi n/<10 circuitsJNon-DisoatchlSC hours)
P-5 2WAnalo Loop Desi n/>=10 circuitsJDisoatchlSC(hours)
P-5 2WAnalo Loop Desi n/>=10 circuits/Non-DisoatchlSC(hours)
P-5 2WAnalo Loop Non-Desi nI<10 circuitsJDispatchlSC(hours)
P-5 2WAnalo Loop Non-Desi n/<10 circuitsJDispatch In/SC(hours)
P-5 2W Analog Loop Non-Desi nI>-10 circuitsJDispatch/SC(hours)
P-5 2W Analog Loop Non-Desi n/>=10 circuits/Dispatch InlSC(hours)
P-5 2WAnalog Loop w~NP Designl<10 circuitsJDispatch/SC(hours)
P-5 2WAnalog Loop w/INP Design/<10 circuits/Non-Dispatch/SC(hours)
P-5 2WAnalog Loop w/INP Design/>=10 circuits/Dispatch/SC(hours)
P-5 2WAnaloa Looo w/INP Designl>=10 circuitslNon-Dispatch/SC(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

62.43 10
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52
1,344

3.59
0.66

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic

18.32 I 1 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

16.80 1 Dia nostie
4.93 153 Dia nostie

Dia nostie
5.87 5 Dia nostie

41.01 52 Dia nostie
Diagnostic
Diagnostic
Diagnostic

50.79 I 23 Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark/
Analog

Bel/South Monthly State Summary
South Carolina, March 2002

Tota/ Service Order Cycle Time· Mechan/zed

P-5 2WAnalo Loo w/INP Non-Desi n/<10 circuits/Dis atch/SC(hours)
P-5 2WAnalo Loo w/INP Non-Desi n/<10 circuits/Dis atch In/SC(hours)
P-5 2WAnalo Loo w/INP Non-Desi n/>=10 circuits/Dispatch/SCIhours)
P-5 2WAnalo Loo wnNP Non-Desi n/>=10 circuits/Dispatch In/SC(hours)
P-5 2W Analo Loo w/LNP Desi n/<10 circuits/Dispatch/SC(hours)
P-5 2W Anaio Loo w/LNP Desi n/<10 circuits/Non-DispatchlSC hours)
P-5 2W Analo Loo w/LNP Desi n/>=10 circuits/Dlspatch/SC hours)
P-5 2W Analo Loo w/LNP Desi n/>=10 circuits/Non-Dis atch/SC(hours)
P-5 2WAnalo Loop wlLNP Non-Desi n/<10 circuitslDis atch/SC hours)
P-5 2WAnalo Loop wlLNP Non-Desl n/<10 circuits/Dis atch In/SC(hours)
P-5 2WAnalo Loop wlLNP Non-Desi n/>=10 circuits/Dis atch/SC(hours)
P-5 2W Analo Loop w/LNP Non-Desi n/>=10 circuits/Dis atch In/SC(hours)
P-5 Other Desi n/<10 circuitS/Dispatch/SC(hours)
P-5 Other Desi n/<10 circuitsINon-Dispatch/SC hours
P-5 Other Desi n/>-10 circuits/DispatchlSC(hours)
P-5 Other Desi n/>=10 circuits/Non-DispatchlSC(hours)
P-5 Other Non-Desian/<10 circuitslDisoatchlSC(hours)
P-5 Other Non-Desian/<10 circuitsINon-DisDatchlSC(hours
P-5 Other Non-Desian/>=10 circuitsJDispatch/SC(hours)
P-5 Other Non-Desi n/>=10 circuits/Non-Dispatch/SC(hours)
P-5 INP (Standalone /<10 circuitsJDispatchlSC(haurs)
P-5 INP (Standaione /<10 circuitslNon-Dispatch/SC(hours)
P-5 INP (Standalone />=10 circuits/Dispatch/SC(hours)
P-5 INP (Standalone />-10 circuits/Non-DispatchlSC(hours)
P-5 LNP (Standalone)/<10 circuits/DispatchlSC(hours)
P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(hours
P-5 LNP Standaione)/>-10 circuitslDisoatch/SC(hours)
P-5 LNP (Standalone)/>=10 circuitslNon-DisoatchlSC(hours
P-5 Di ital Loop < DSlI<10 circuits/Dispatch/SC(hours)
P-5 Di ital Loop < DS1/<10 circuits/Non-Dispatch/SC(hours)
P-5 Di ital Loop < DS1/>=10 circuits/Dispatch/SC(hours)
P-5 Di ital Loop < DS1/>=10 circuits/Non-Dispatch/SC(hours)
P-5 Di ital Loop >= DSlI<10 circuitslDisoatch/SC(hours)
P-5 Di ital LOaD >= DS1/<10 circuits/Non-DisDatchISC hours)
P-5 Di ital Loop >= DS1/>=10 circuits/DispatchlSC(hours)
P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC(hours)

P-10 Switch Ports/<10 circuits/Dispatch/SC(days)
P-10 Switch Ports/<10 circuitsINon-Dispatch/SC(days)
P-10 Switch Ports/>=10 circuits/DispatchlSC(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/SC(days)
P-10 Loca/lnteroffice Transport/<10 circuits/DispatchlSC(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC(days)
P-l0 Local Interoffice Transport/>=10 circuitslDispatchISC(days)
P-lO Local Interoffice Transport/>=10 circuitslNon-DispatchlSC(days)
P-l0 Loop + Port Combinations/<10 circuitslDispatch/SC(days)
P-l0 Loop + Port Combinations/<10 circuitS/Non-Dispatch/SC(days)
polO Loop + Port Combinations/>=10 circuitS/Dispatch/SC(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/<1 0 circuits/DispatchlSC(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/>=10 circuits/Disoatch/SC(days)
P-10 Combo Other/>=10 circuils/Non-Disoatch/SC(davs
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/Dispatch/SC davs)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC(davs)

822411.1
82.241.1.2
8.2.24.1.2.1
8.2.241.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2

8.2.22.11.1.1
8.2.22.11.1.4
82.2211.2.1
8.2.22.11.2.4
8.2.22.12.1.1
8.2.2212.1.2
8.2.2212.2.1
8.2.22.12.2.2
8222.13.1.1
8.2.22.131.4
82.22.13.2.1
8.2.22.13.2.4
8.2.2214.1.1
8.2.2214.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.2215.1.1
8.2.22.1512
8.2.22.15.2.1
8222.15.2.2
8.2.22.16.1.1
8.2.22.16.1.2
8.2.22.1621
8.22216.2.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.22.17.2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8222.18.2.1
8.2.22.182.2
8.2.22.19.1.1
8.2.2219.1.2
8.2.22.19.2.1
82.2219.2.2
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Benchmark / BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic 7.01
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.60 I 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.04
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic 0.62 I 178
Diagnostic
Diagnostic
Diagnostic 701
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.63 I 41

BellSouth Monthly State Summary
South Carolina, March 2002

P-10 xDSL ADSL, HDSL and UCL)/>:10 circuilsJDispatch/SC(days)
P-10 xDSL ADSL, HDSL and UCL)/>:10 circuilsJNon-Dispalch/SC(days)
P-10 UNE ISDN/<10 circuitsJDispatch/SC(days)
P-10 UNE ISDN/<10 circuitsJNon-Dispatch/SC(days)
P-10 UNE ISDN/>:10 circuitsJDispalch/SC(days)
P-10 UNE ISDN/>-10 circuitsJNon-Dispatch/SC(days)
P-10 Line Sharin <10 circuits/DispalchISC(days)
P-10 Line Sharin <10 circuits/Non-Dispatch/SC(days)
P-10 Line Sharin />:10 circuilslDispalchlSC(days)
P-10 Line Sharin />:10 circuils/Non-DispatchISC(days)
P-10 2WAnaio Loo Design/<10 circuits/DispatchlSC(days)
P-10 2WAnaio Loo Design/<10 circuits/Non-DispatchlSC(days)
P-10 2WAnalo Loo Design/>:10 circuits/Dispatch/SCidays)

P-10 2WAnalo Loo Design/>:10 circuits/Non-Dispatch/SC(days)

P-10 2WAnalo Loop Non-Desi n/<10 circuils/Dispatch/SC(days)

P-10 2WAnalo Loop Non-Desi n/<10 circuits/Non-DispatchlSC(days)
P-10 2WAnalo Loop Non-Desi n/>:10 circuitsJDispatch/SC(days)

P-10 2WAnalo Loop Non-Desi nJ>:10 circuits/Non-DispatchlSC(days)

P-10 2WAnalo Loop w/INP Desi n/<10 circuitsJDispatch/SC(days)

P-10 2WAnalo Loop w/INP Desi nJ<10 circuitsJNon-DispatchlSC(days)

P-10 2WAnalo Loop w/INP DesignJ>:10 circuils/Dispatch/SC(days)
P-10 2WAnalo Loop w/INP Design/>:10 circuils/Non-Dispatch/SC(days)
P-10 2WAnalo Loop w/INP Non-Design/<10 circuits/Dispalch/SC(days)
P-10 2WAnalo Loop w/INP Non-DesignJ<10 circuits/Non-DispalchlSC(days)
P-10 2WAnalo Loop w/INP Non-DesignJ>-10 circuits/DispatchlSC(days)
P-10 2WAnalo Loop w/INP Non-DesignJ>-10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Loop w/LNP DesignJ<1O circuitsJDispatch/SC(days)
P-14 2WAnalo Loop w/LNP DesignJ<10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Loo w/LNP DesignJ>-10 circuits/Dispalch/SC(days)
P-14 2WAnalo Loo wlLNP DesignJ>:10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Loo wlLNP Non-Desi nJ<10 circuitsJDispalchlSC(days)

P-14 2WAnalo Loo w/LNP Non-Desi nJ<10 circuitsJNon-Dispalch/SC(days)
P-14 2WAnaio Loop w/LNP Non-Desi n/>:10 circuils/Dispalch/SC(days)
P-14 2WAnalo Loop wlLNP Non-Desi nJ>:10 circuilsJNon-Dispatch/SC(days)
P-10 Other Desi n/<10 circuilsJDispatch/SC(days)

P-10 Other Desi n/<10 circuilsJNon-Dispatch/SC(days)

P-10 Other Desi n/>:10 circuits/Dispatch/SC(days)

P-10 Other Desi n/>:10 circuits/Non-Dispatch/SC(days)
P-10 Other Non-Desi nJ<10 circuilsJDispatch/SC days)
P-10 Other Non-Desi nJ<10 circuilsJNon-Dispatch/SC(days)
P-10 Olher Non-Desi nJ>:10 circuils/DispatchlSC(days)

P-10 Other Non-Desi n/>:10 circuils/Non-Dispatch/SC(days)
P-10 INP (Standalone /<10 circuits/Dispatch/SC(days)
P-10 INP (Standalone)/<10 circuits/Non-DispatchlSC days)
P-10 INP (Standalone)/>:10 circuits/Dispatch/SC(days)
P-10 INP (Standalone)/>:10 circuits/Non-DispalchlSC(days)
P-14 LNP (Standalone)/<10 circuits/DispatchlSC(days)
P-14 LNP (Standalone)/<10 circuils/Non-DispatchlSC(days)
P-14 LNP (Standalone)/>:10 circuits/Dispatch/SC(days)

P-14 LNP (Standalone)/>-10 circuits/Non-Dispatch/SC(days)
P-10 Di ital Loop < DS1I<10 circuils/Dispatch/SC(days)

P-10 Di ital Loop < DS1/<10 circuils/Non-Dispalch/SC(days)

P-10 Di ital Loop < DS1I>-10 circuits/DispatchISC(days)

P-10 Di ital Loop < DS1I>-10 circuits/Non-DispatchlSC(days)

P-10 Di itai Loop >- DS1I<10 circuitsJDispatch/SC(days)

8224.52.1
822452.2
8224.61.1
8224.61.2
822462.1
8224.6.22
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8224.7.22
8.2.24.8.1.1
8224.8.1.2
82248.2.1
8224.82.2
8.22491.1
8.2.2491.2
8.22492.1
8.224922
822410.1.1
8224.1012
8224.102.1
8224.10.2.2
8224.11.1.1
8.224.11.12
82.24.11.2.1
8.22411.22
8.2.2412.1.1
8.22412.1.2
8.22412.2.1
8.2.241222
8.2.24.13.1.1
8.2241312
8224.13.2.1
82.2413.2.2
82.2414.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
82.24.15.1.2
8.2.24.15.2.1
82.2415.22
8.22416.1.1
8.2.24.161.2
8.2.24.162.1
82.24.16.22
82.2417.1.1
822417.1.2
8.224.17.2.1
8.224.17.2.2
82.24.18.1.1
82.24.18.1.2
8.2.24.18.2.1
82.24.18.2.2
8.224.19.1.1
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- I _g::;~~;~~1
8.2.24.19.1.2
8.2.24.19.21
8.2.2419.2.2

P-10
P-10
P-10

Diaital Loop >= DS1/<10 circuits/Non-Dispatch/SC(days)
Diaital Loop >= DS1/>=10 circuits/DispatchlSC(days)
Digital Loop >= OS11>=10 Cii'ciiits/Non-Dispatch/SC(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25122
8.2.252.1.1
8.2.252.1.2
8.2.25.22.1
8.2.25.22.2
8.2.25311
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.322
8.2.25.4.1.1
8225.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.521
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.12
8.2.25.621
8.2.256.2.2
8.2.25711
822571.2
8.2.25.721
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.258.2.1
8225.8.2.2
8.2.25.9.1.1
8.2.25.912
82.25.9.21
82.25.9.22
8.2251011
8225.10.1.2
8.2.25102.1
8.2.2510.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
822513.1.2
822513.2.1

07/0212002
SC030205

Total Sewice Order Cycle Time· Partially Mechanized

P-10 Switch Ports/<10 circuitsiDispatch/SC(days)
P-10 Switch Ports/<10 circuitsINon-Dispatch/SC(days)
P-10 Switch Ports/>=10 circuits/Dispatch/SC(days)
P-10 Switch Ports/>=10 circuits/Non-DispatchlSC(days)
P-10 Local Interoffice TransporV<10 circuitsIDispatch/SC(days)
P-10 Local Interoffice TransporV<10 circuits/Non-DispatchISC(days)
P-10 Local Interoffice TransporV>=10 circuits/DispatchlSC(days)
P-10 Local Interoffice TransporV>=10 circuitsiNon-Dispatch/SC(days)
P-10 Loop + Port Combinationsl<10 circuits/Dispatch/SC(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(days)
P-10 Loop + Port Comblnations/>=10 circuits/Dispatch/SC(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(days)
P-10 Combo Other/<10 circuitsiDispatch/SC(days)
P-10 Combo Other/<10 circuitsiNon-DispatchlSC(days)
P-10 Combo Other/>=10 circuitsiDispatch/SC days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/SC days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC(days)
P-10 xDSL ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlSC days)
P-10 UNE ISDN/<10 circuitslDispatch/SC(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatchISC(days)
P-10 Line Sharin 1<10 circuits/DispatchlSC(days)
P-10 Line Sharin 1<10 circuits/Non-Dispatch/SC(days)
P-10 Line Sharing/>=10 circuits/DispatchlSC(days
P-10 Line Sharing/>=10 circuitsiNon-Dispatch/SC days
P-10 2W Analog Loop Desi n/<10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop Desi n/<10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop Desi n/>=10 circuits/DispatchlSC(days)
P-10 2W Analog Loop Desi n/>=10 circuitsiNon-Dispatch/SC(days)
P-10 2WAnalog Loop Non-Design/<10 circuits/Dispatch/SC(days)
P-10 2WAnalog Loop Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalog Loop Non-Design/>=10 circuitslDispatch/SC(days)
P-10 2W Analog Loop Non-Design/>=10 circuitsINon-Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Desi n/<10 circuits/DispatchlSC(days)
P-10 2W Analog Loop w/lNP Desi n/<10 circuitsiNon-DispatchISC(days)
P-10 2W Anaiog Loop wnNP Desi n/>=10 circuitsiDispatchlSC(days)
P-10 2W Analog Loop wnNP Desi n/>=10 circuitslNon-Dispatch/SCldays)
P-10 2WAnalog Loop w/lNP Non-Design/<10 circuits/DispatchlSC(days)
P-10 2WAnalog Loop wnNP Non-Design/<10 circuits/Non-DispatchlSC(days)
P-10 2WAnalog Loop w/lNP Non-Design/>=10 circuits/Dispatch/SC(days)
P-10 2W Analog Loop w/lNP Non-Design/>=10 circuitsiNon-Dispatch/SC(days)
P-14 2WAnalog Loop w/LNP Design/<10 circuits/DispatchlSC(days)
P-14 2W Analog Loop w/LNP Design/<10 circuitsiNon-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuitslDispatchlSC(days)
P-14 2W Analog Loop wlLNP Design/>=10 circuitsINon-DispatchlSC(days)
P-14 2WAnalog Loop wlLNP Non-Design/<10 circuitsiDispatch/SC(days)
P-14 2WAnalog Loop wlLNP Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.50
1.03

5.91

6.00

36
526

12

12
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nestie
Diagnostic Dia nostie
Diagnostic Dia nastie
Diagnostic Dia nastie

Diagnostic 0.85 81 Dia nestie
Diagnostic Dia nostic
Diagnostic 2.38 1 Dia nastie
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic 5.68 5 Dia nostic
Diagnostic Dia nostie
Diagnostic Dia nostic
Diagnostic iagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic 11.83 I 16
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.76
Diagnostic
Diagnostic
Diagnostic
Diagnostic 11.31 I 37
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 649 I 3

BellSouth Monthly State Summary
South Carolina, March 2002

Total Service Order Cycle Time· Non·Mechanized
P-10 Switch Ports/<10 circuitslDispatchJSC(days)
P-10 Switch Ports/<10 circuitslNon-Dispatch/SC(days)
P-10 Switch Portsl>=10 circuits/DispatchlSC(days)
P-10 Switch Ports/>-10 circuits/Non-Dispatch/SC(days)
P-10 Local Interoffice TransporV<10 circuits/DispatchlSC(days)
P-10 Local Interoffice TransporV<10 circuitslNon-Dispatch/SC days)
P-10 Local Interoffice TransporV>=10 circuits/DispatchJSC(davs)
P-10 Local Interoffice TransporV>=10 circuits/Non-Dispatch/SC days)
P-10 Looo + Port Combinations/<10 circuits/Dispatch/SC(davs)
P-10 Loop + Port Combinations/<10 circuitslNon-Dispatch/SC(days)
P-10 Loop + Port Combinations/>-10 circuitslDispatchlSC(days)
P-10 Loop + Port Combinations/>=10 circuitslNon-DispatchiSC(days)
P-10 Combo Other/<10 circuits/DispatchJSC(days)
P-l0 Combo Other/<10 circuits/Non-DispatchJSC(days)
P-10 Combo Other/>=10 circuitslDispatchlSC(days)
P-10 Combo Other/>=10 circuitslNon-Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispalchJSC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitsJDispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlSC(days)
P-10 UNE ISDN/<10 circuits/DispatchlSC(days)
P-10 UNE ISDN/<10 circuits/Non-DispatchJSC(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatchiSC(davs)
P-10 Line Sharin <10 circuitslDispatchlSC(davs)
P-l0 Line Sharin 1<10 circuitslNon-DispatchlSC(davs)
P-10 Line Sharin 1>=10 circuitslDispatch/SC(davs)
P-10 Line Sharin >-10 circuits/Non-DispatchlSC days)
P-10 2WAnalog Loop Desion/<10 circuits/DispatchiSC(davs)

P-14 2WAnalo Loop w/LNP Non-Desion/>=10 circuitslNon-DispatchlSC(davs)
P-10 Other Desi n/<10 circuits/DispatchlSC(davs)
P-10 Other Desi n/<10 circuits/Non-Dispatch/SC(davs)
P-10 Other Desi n/>=10 circuits/Dispatch/SC days)
P-10 Other Desi n/>=10 circuits/Non-Dispalch/SC(days)
P-10 Other Non-Design/<10 circuits/DispatchJSC(davs)
P-10 Other Non-Desian/<10 circuitslNon-DispatchlSC(davs
P-10 Other Non-Desion/>=10 circuils/Dispalch/SC(davs)
P-10 Other Non-Desion/>=10 circuits/Non-DispatchlSC(davs)
P-10 INP (Standalone)/<10 circuits/DispatchlSC(davs)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/SC(days)
P-10 INP Standalone)/>=10 circuils/DispatchJSC days
P-10 INP Standalone)/>=10 circuits/Non-Dispatch/SC days
P-14 LNP Standalone)/<10 circuits/Dispatch/SC days)
P-14 LNP (Standalone 1<10 circuits/Non-Dispatch/SC(davs)
P-14 LNP (Standalone 1>-10 circuits/DispatchlSC(davs
P-14 LNP (Standalone)/>-10 circuits/Non-Dispatch/SC days)
P-10 Di ital Loop < DS1/<10 circuits/DispatchlSC davs)
P-10 Di ital Loop < DS1/<10 circuits/Non-Dispatch/SC(days)
P-10 Di ital Loop < DS1/>=10 circuits/DispatchJSC(davs)
P-10 Di ital Loop < DS1/>=10 circuits/Non-Dispatch/SC(davs)
P-10 Di ital Loop >= DS1/<10 circuits/Dispatch/SC(davs)
P-10 Di ital Loop >= DS1/<10 circuits/Non-DispatchJSC(davs)
P-10 Di ital Loop >= DS1/>=10 circuits/Dispatch/SC(days)
P-10 IDigital Loop >- DS1/>=10 circuits/Non-DispatchlSC(days)

B.2251322
B22514.1.1
B2.25.14.1.2
B225.142.1
B2251422
B2251511
B.22515.12
B225152.1
B2251522
B.2.25.16.11
B.2251612
B.2.25.16.2.1
B225.16.2.2
B.2.25.17.1.1
B225.17.1.2
B225.17.2.1
B.225.172.2
B225.18.1.1
B2251812
B2251821
B2251822
B22519.1.1
B.2.25.19.12
B.2.25.192.1
B2.25.19.22

B2261.1.1
B.2.26.1.12
B.2.26.12.1
B2.26.12.2
B226.21.1
B22621.2
B226221
B226222
B22631.1
B2.2631.2
B2.263.2.1
B.226.3.2.2
B2.26.4.1.1
B2.26.4.12
B2.26.4.2.1
B2264.2.2
B22651.1
B.22651.2
B2265.2.1
B.226.522
B.2.26.6.1.1
B.2.26.6.1.2
B.2.26.62.1
B.2.26622
B.226.71.1
B.226.7.12
B22672.1
B2.26.7.22
B2.26.8.1.1

07/0212002
SC030205 page 34 of 52



Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.10
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 228 1
Diagnostic 089 133
Diagnostic
Diagnostic 1.14 1
Diagnostic 10.97 40
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.66 I 11
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
South Carolina, March 2002

P-10 2W Analoa Looo Desian/<10 circuits/Non-DisoatchlSC(davs)
P-10 2W Analoa Looo Desian/>=10 circuits/Disoatch/SC(davs)
P-10 2W Analoa Looo Desiarll>=10 circuits/Non-Disoatch/SC(davs)
P-10 2W Analoa Looo Non-Desian/<10 circuits/Disoatch/SCldavs)
P-10 2W Analoa Looo Non-Desian/<10 circuitsiNon-Dispatch/SC(days)
P-10 2WAnaioa Loop Non-DeSiein/>=10 circuits/DisoatchlSC(davs)
P-10 2W Analo Loop Non-DeSian/>=10 circuitsINon-Dispatch/SC(davs)
P-10 2W Analo Loo w/INP Desi n/<10 circuitslDisoatchlSC(davs
P-10 2W Analo Loa w/INP Desi n/<10 circuits/Non-Disoatch/SC(davs)
P-10 2WAnalo Loo w/INP Desi n/>-10 circuits/Disoatch/SC(days)
P-10 2W Analo Loo w/INP Desi n/>=10 circuits/Non-DisoatchlSC(davs)
P-10 2WAnalo Loo w/INP Non-Desi n/<10 circuitslDisoatch/SC(days)
P-10 2WAnalo Loo w/INP Non-Desi n/<10 circuitsINon-DispatchlSC(davs
P-10 2W Analo Loo w/INP Non-Desi n/>=10 circuitsiDisoatch/SC(days)
P-10 2W Analo Loo w/INP Non-Desi n/>-10 circuitslNon-Disoatch/SC(davs)
P-14 2W Analo Loo w/LNP Desi n/<10 circuits/Disoatch/SC(davs)
P-14 2W Analo Loo w/LNP Desi n/<10 circuitsiNon-DisoatchlSC(days)
P-14 2W Analo Loo w/LNP Desi n/>-10 circuitsIDisoatch/SC(davs)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuitsiNon-Disoatch/SC(davs
P-14 2W Analo Loo w/LNP Non-Desi n/<10 circuits/DisoatchlSCldavs)
P-14 2WAnalo Loo w/LNP Non-Desi n/<10 circuits/Non-DisoatchlSC days)
P-14 2WAnalo Loo w/LNP Non-Desi n/>=10 circuits/DisoatchlSC(davs)
P-14 2WAnalo Loo w/LNP Non-Desi n/>=10 circuits/Non-DisoatchiSC days)
P-10 Other Desi n/<10 circuitsIDisoatch/SC(davs)
P-10 Other Desi n/<10 circuitsINon-DisoatchISC(davs)
P-10 Other Desi n/>=10 circuits/DisoatchlSC(davs)
P-10 Other Desi n/>=10 circuits/Non-Disoatch/SC(davs)
P-10 Other Non-Desi n/<10 circuitslDisoatchlSC(davs)
P-10 Other Non-Desi n/<10 circuits/Non-DisoatchlSC(davs
P-10 Other Non-Desi n/>=10 circuits/DisoatchlSC(davs)
P-10 Other Non-Desi n/>=10 circuits/Non-Dispatch/SC days
P-10 INP (Standalone)/<10 circuits/Disoatch/SC(davs)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/SC(davs
P-10 INP (Standalone)/>=10 circuits/DisoatchlSC(davs
P-10 INP Standalone)/>=10 circuits/Non-DisoatchlSC(davs)
P-14 LNP (Standalone)/<10 circuits/Disoatch/SC(davs)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC days
P-14 LNP (Standalone)/>=10 circuits/DispatchlSC(davs)
P-14 LNP (Standalone)/>-10 circuits/Non-DisoatchlSC(davs)
P-10 Diaital Loop < DS1/<10 circuitslDisoatch/SC(davs)
P-10 Diaital Looo < DS1I<10 circuitsINon-DisoatchlSC(davs)
P-l0 Diaital Looo < DS1/>=10 circuitslDispatchlSC(davs)
P-10 Diaital Looo < DS1/>=10 circuits/Non-DisoatchlSCldavsl
P-10 Diaital Looo >= DS1/<10 circuits/DisoatchlSCldavs)
P-10 Diaital Looo >= DS1/<10 circuitsiNon-DisoatchlSC(davs)
P-l0 Digital Looo >- DS1I>=10 circuitsiDisoatchlSC(davs)
P-10 Digital Loop >= DS1I>=10 circuits/Non-DispatchlSC(days)

Tota/ Service Orele, Cycle Time (offered) • Mechanized

P-10 Switch Ports/<10 circuitslDispatchlSC days
P-l0 Switch Ports/<10 circuits/Non-DisoatchISC(davs)
P-10 Switch Ports/>=10 circuits/Disoatch/Serdavs)
P-10 Switch Ports/>=10 circuitsINon-Disoatch/SC(davs)
P-10 Local Interoffice Transoort/<10 circuitsIDisoatchlSC(davs
P-l0 Local Interoffice Transport/<10 circuits/Non-Disoatch/SCldavS)
P-10 Local Interoffice Transport/>=10 circuits/Disoatch/SC(davs)

82268.1.2
822682.1
8.2.26.82.2
82269.1.1
8.2269.1.2
82.26.9.2.1
82.26.9.22
8.2.26.10.1.1
8.2.26.10.12
8.2.26.102.1
8.226.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8226.112.1
8226.11.22
8226.12.1.1
8226.12.1.2
8.2.26.122.1
8226.12.2.2
82.26.13.1.1
8.2.26.13.1.2
8.2.26.132.1
82.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8226.14.2.1
82261422
8226.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2
8.2.26.16.1.1
8.226.16.12
8226.162.1
8.2.26.16.2.2
8226.17.1.1
8.2.2617.1.2
8.2.26.17.2.1
8.2.26.172.2
8.2.26.18.1.1
8.2.26.18.1.2
82.26.182.1
8.2.26.18.22
8.2.26.19.1.1
8.2.26.19.1.2
82.26.19.2.1
8.2.26.192.2

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
822812.2
82.28.2.1.1
8.2.28212
8.22822.1
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8228222
8228311
8228312
822832.1
822832.2
8228.4.1.1
8228.4.12
8.22842.1
8228422
8228.5.1.1
8.228.51.2
8.228521
82285.2.2
82.28.6.1.1
82.2861.2
8228.6.2.1
8228.622
82287.1.1
8228712
8.2.28.72.1
822872.2
8228.8.1.1
82.2881.2
8.2288.2.1
8.228822
8228911
8228.912
82.28.92.1
822892.2
8228101.1
82.28.10.1.2
8228.102.1
8228.102.2
82.28.111.1
8.228.1112
82.28.11.2.1
82.28.112.2
8.2.28.12.11
82.28.12.12
8228122.1
8228.1222
8228.131.1
82.28.1312
82.28.1321
82.281322
82.281411
8228.14.1.2
8.2281421
8228.14.2.2
8228.15.1.1
82.28151.2
8.2.2815.2.1
82.28152.2
8.2.28.16.1.1
82.28.1612

07102/2002
SC030205

P-10 Local Interoffice Transport/>-10 circuits/Non-Dispalch/SC(davs
P-10 Loo + Port Combina~onsl<10 circuils/Disoatch/SC(davs)
P-10 Loo + Port Combina~onsl<10 circuits/Non-DispatchlSC(davs)
P-10 Loo + Port Combinationsl>=10 circuils/Dispatch/SC(davs)
P-10 Loo + Port Combinationsl>-10 circuitsiNon-Dispatch/SC(davs)
P-10 Combo Other/<10 circuits/Disoatch/SC(davs)
P-10 Combo Other/<10 circuits/Non-DispalchiSC davs)
P-10 Combo Other/>=10 circuits/DispatchiSC days)
P-10 Combo Other/>=10 circuitsiNon-DispatchlSC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsiDispatch/SC(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsiNon-DispatchlSC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDispatchlSC(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuitsINon-DispatchlSC(days)
P-10 UNE ISDN/<10 circuits/Dispatch/SC(days)
P-10 UNE ISDN/<10 circuits/Non-DisoatchlSC(days)
P-10 UNE ISDN/>=10 circuilsIDispatchlSC(days)
P-10 UNE ISDN/>=10 circuils/Non-DispatchlSC(davs)
P-10 Line Sharing/<10 circuitsiDisoatch/SC(davs
P-10 Line Sharing/<10 circuits/Non-Dispatch/SC davs)
P-10 Line Sharina/>-10 circuits/Dispatch/SC(davs)
P-10 Line Sharina/>=10 circuits/Non-DispatchiSC davs
P-10 2W Analoo Loop Desi n/<10 circuilsiDispatchlSC(davs)
P-10 2W Analog Loop Desi n/<10 circuilsINon-DispatchlSC(davs)
P-10 2W Analog Loop Desi n/>=10 circuits/Disoatch/SC(davs)
P-10 2W Analog Loop Desi n/>=10 circuitslNon-DispatchlSC(days)
P-10 2W Analog Loop Non-Desi n/<10 circuitsiDispatchlSC(days)
P-10 2W Anaiog Loop Non-Desi n/<10 circuits/Non-DispatchlSC(days)
P-10 2W Anaiog Loop Non-Desi n/>=10 circuils/DispatchlSC(days)
P-10 2W Analog Loop Non-Desi n/>=10 circuitsiNon-DispatchlSC(days)
P-10 2W Analog Loop w/lNP Design/<10 circuits/Dispatch/SC(days)
P-10 2WAnalog Loop w~NP Design/<10 circuits/Non-DispatchlSC(days)
P-10 2WAnalog Loop w~NP Design/>=10 circuitslDispatchlSC(days)
P-10 2WAnalog Loop w~NP Desian/>=10 circuitsINon-DispalchlSC(days)
P-10 2W Analo Looo w/lNP Non-Desian/< 10 circuits/Dispatch/SC(days)
P-10 2WAnalo Loo w/lNP Non-Desian/<10 circuits/Non-DisoatchISC(davs)
P-10 2WAnalo Loo w/lNP Non-Desian/>=10 circuits/Dispatch/SC(days)
P-10 2WAnalo Loo w/lNP Non-Desian/>=10 circuilsiNon-DispatchlSC(davs)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuits/DispatchlSC(davs)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuits/Non-DispatchlSC(davs
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuitsiDispatch/SC(davs)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuitsiNon-DispatchlSCldays)
P-14 2WAnalo Looo wlLNP Non-Desian/<10 circuitslDispatch/SC(days)
P-14 2WAnalo Loop wlLNP Non-Design/<10 circuits/Non-Dispatch/SC(days)
P-14 2WAnalo Loop wlLNP Non-Design/>=10 circuitsiDispatch/SC(days)
P-14 2WAnalo Loop wlLNP Non-Design/>=10 circuits/Non-DispatchlSC(days)
P-10 Other Design/<10 circuitsiDispatch/SC(days)
P-10 Other Design/<10 circuitsiNon-Dispatch/SC(days)
P-10 Other Desian/>=10 circuitsiDispatchISC(days)
P-10 Other Desian/>-10 circullsINon-DispatchlSC(days)
P-10 Other Non-Desian/<10 circuilslDispatchlSC(davs)
P-10 Other Non-Desian/<10 circuitslNon-Dispatch/SC(davs)
P-10 Other Non-Desion/>=10 circuitsiDisoatchlSC(davs
P-10 Other Non-Desian/>=10 circuits/Non-Disoalch/SC(davs)
P-10 INP (Slandalone)/<10 circuitsiDispatch/SC(davs)
P-10 INP Slandalone 1<10 circuits/Non-Dispatch/SC(davs)

Diagnos~c

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnos~c

Diagnostic
Diagnos~c

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnos~c

Diagnostic
Diagnoslic

3.66
0.81

5.60

5.04

50
828
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10

30
460

570

3.54
106

BST BST ClEC ClEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic

0.62 I 178 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~I
D~a~nost~c

41 Dla nostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark/

Analog

BellSouth Monthly State Summary
South Carolina, March 2002

Total Setvice Orrier Cycle Time (offered)· Pamally Mechanized

P-10 Switch Ports/<10 circuits/DispatchlSC days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/SC(davs)
P-10 Switch Ports/>=10 circuits/DispatchlSC days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/SC days)
P-10 Local Interoffice TransporV<10 circuits/Dispatch/SC(days)
P-10 Local Interoffice TransporV<10 circuits/Non-Dispatch/SC(days)
P-10 Locai Interoffice TransporV>=10 circuits/Dispatch/SC(davs)
P-10 Locai Interoffice TransporV>=10 circuits/Non-Dispatch/SC(days)
P-10 Loop + Port Combinations/<10 circuits/DispatchlSC(days)
P-10 Loop + Port Combinations/<10 circultsINon-Dispatch/SC(davs)
P-10 Loop + Port Combinations/>=10 circuitS/Dispatch/SC(davs
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(davs)
P-10 Combo Other/<10 circuits/Dispatch/SC(days
P-10 Combo Other/<10 circuits/Non-DispatchiSC days)
P-10 Combo Other/>=10 circuits/Dispatch/SC(days
P-10 Combo Other/>-10 circuits/Non-Dispatch/SC days)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuitslDispatchlSC(davs)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuitslNon-Dispatch/SC(davs)
P-10 xDSL (ADSL. HDSL and UCL)/>=10 circuitsIDispatch/SC(davs)
P-10 xDSL (ADSL. HDSL and UCL)/>=10 circuitsINon-Dispatch/SC(davs)
P-10 UNE ISDN/<10 circuitslDispatch/SC(davs)
P-10 UNE ISDN/<10 circuitsINon-Dispatch/SC(davs
P-10 UNE ISDN/>-10 circuits/Dispatch/SC(davs)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC days)
P-10 Line Sharin /<10 circuits/DispatchlSC(davs)
P-10 Line Sharin /<10 circuits/Non-Dispatch/SC(davs)
P-10 Line Sharin />-10 circuits/Dispatch/SC(davs)
P-10 Line Sharin />=10 circuits/Non-Dispatch/SC(davs)
P-10 2WAnalo Loo DesignJ<10 circuits/DispatchiSC days)
P-10 2WAnaio Loo Design/<10 circuits/Non-Dispatch/SC days)
P-10 2WAnalo Loo Desi n/>=10 circuitS/Dispatch/SC(davs)
P-10 2WAnalo Loo Desi n/>=10 circuits/Non-Dispatch/SC days
P-10 2WAnalo Loa Non-Design/<10 circuits/DispatchiSC(days)
P-10 2WAnalo Loop Non-DesignJ<10 circuits/Non-Dispatch/SC(davs)
P-10 2WAnalo Loop Non-Design/>=10 circuitslDispatch/SC(days)
P-10 2W Analog Loop Non-Design/>-10 circuits/Non-Dispatch/SC(days)
P-10 2W Analog Loop w/INP Design/<10 circuitslDispatch/SC(days)
P-10 2W Analog Loop w/INP Design/<10 circuitsINon-Dispatch/SC(days)
P-10 2W Analog Loop w/INP Design/>=10 circuitslDispatch/SC(days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC(days)

P-10 INP (Standalone)/>-10 circuits/Dispatch/SC(days)
P-10 INP (Standalone)/>-10 circuils/Non-DispatchiSC(days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/SC(days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(days)
P-14 LNP (Standalone)/>-10 circuits/Dlspatch/SC(days)
P-14 LNP (Standalone)/>-10 circuitslNon-Dispatch/SC(days)
P-10 Di ital Loop < DS1/<10 circuitslDispatch/SC(days)
P-10 Di ital Loop < DS1/<10 circuitsINon-Dispatch/SC(days)
P-10 Di ital Loop < DS1/>=10 circuits/Dispatch/SC(days)
P-10 Di ital Loop < DS1/>=10 circuits/Non-Dispatch/SC(days)
P-10 Di ital Loop >= DS1/<10 circuits/Dispatch/SC(days)
P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC(days)
P-10 Digital Loop >= DS1/>=10 circuitsIDispatch/SC(days)
P-10 Digital Loop >= DS1/>-10 circuitslNon-Dispatch/SC(days)

82.281621
822816.22
8228.1711
8.228.1712
82.28.172.1
8.2.28.17.2.2
8228.18.1.1
8.228.18.1.2
8.228.18.2.1
82.28.18.2.2
82.2819.1.1
82.281912
82.28.1921
82.2819.2.2

8.229.1.1.1
8.229.1.12
82.29121
8.2.29.12.2
8.2.292.1.1
8229212
8.229.221
8229.2.22
8.2293.11
8.2.29.312
82.29.3.2.1
8.2.29.32.2
8.2.29.41.1
8.2.29.41.2
8.229.421
8.2.29.422
8.2.29.5.1.1
82.29.512
82.29.5.21
82.295.22
82.29.611
82.296.1.2
82.296.2.1
82296.2.2
82.29.7.1.1
8.2.29.7.1.2
8.2.29.72.1
8.2.297.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.229.82.1
8.2.29.8.2.2
8.2.29.9.1.1
8.2.29.9.1.2
82.29.921
8.2.29.9.22
8.2.29.10.1.1
8.22910.12
8.2.29.10.2.1
8.2.29.10.2.2
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Benchmark / BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 608 r-11
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.82

I~Diagnostic
Diagnostic 2.38
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.68
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.32 3 Diagnostic
Diagnostic 1.46 16 Diagnostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 11.90 15 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 707 1 Dia nostic
Diagnostic Diagnostic

BellSouth Monthly State Summary
South Carolina, March 2002

Total Setvice Order Cycle Time (offered) - Non-Mechanized

P-10 2WAnalo Loo w/INP Non-Desi n/<10 clfcuits/Dispatch/SC(davs)
P-10 2WAnalo Loo w/INP Non-Desl n/<10 circuits/Non-Dispatch/SC(days)
P-10 2WAnalo Loo w/INP Non-Desi n/>=10 circuits/Dispatch/SC(days)
P-10 2WAnalo Loo w/INP Non-Desi n/>-10 circuits/Non-DispatchiSC(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/DispatchiSC(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/Non-Dispatch/SC days)
P-14 2WAnalo Loop w/LNP Desi n/>-10 circuits/Dispatch/SC(days)
P-14 2WAnalo Loop w/LNP Desi n/>-10 circuits/Non-DispatchiSC(davs)
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuitsIDispatchlSC(days)
P-14 2WAnalo Loop wlLNP Non-Desi n/<10 circuitslNon-DispatchlSC(days)
P-14 2WAnalo Loop wlLNP Non-Desi n/>=10 circuitsiDispatchlSC(days)
P-14 2WAnalo Loop wlLNP Non-Desi n/>=10 circuitsiNon-DispatchiSC(davs)
P-10 Other Design/<10 circuitslDispatch/SC(davs)
P-10 Other Desian/<10 circuitsINon-Dispatch/SC days
P-10 Other Desian/>-1 0 circuits/Dispatch/SC(davs)
P-10 Other Desian/>-10 circuits/Non-Dispatch/SC(days)
P-10 Other Non-Design/<10 circuitsIDispatch/SC(davs)
P-10 Other Non-Design/<10 circuitslNon-Dispatch/SC(days)
P-10 Other Non-Design/>=10 circuitsiDispatch/SC(days)
P-10 Other Non-Design/>=10 circuitsiNon-DispatchiSC(days)
P-10 iNP (Standalone)/<10 circuits/Dispatch/SC(days)
P-10 INP (Standalone)/<10 circuitsINon-Dispatch/SC(days)
P-10 INP (Standalone)/>=10 circuitslDispatchiSC(davs
P-10 INP (Standalone)/>=10 circuitslNon-DispatchiSC days
P-14 LNP (Standalone)/<10 circuits/DIspatch/SC(davs)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(davs)
P-14 LNP Standalone)/>=10 circuits/DispatchiSC(davs)
P-14 LNP Standalone)/>=10 circuits/Non-Dispatch/SC(davs)
P-10 Di ital Loo < DS1/<10 circuitsiDispatchISC(days)
P-10 Di ital Loo < DS1/<10 circuitsiNon-Dispatch/SC(davs)
P-10 Di ital Loo < DS1/>=10 circults/Dispatch/SC(davs)
P-10 Di ital Loo < DS1/>=10 circuits/Non-Dispatch/SC(davs)
P-10 Di ital Loop >= DS1/<10 circuitsiDispatch/SC(days)
P-10 Di ital Loop >= DS1/<10 circuitsiNon-DispatchiSC(days)
P-10 Di ital Loop >= DS1/>-10 circuitsiDispatchiSC(days)
P-10 Digital Loop >- DS1/>=10 circuitsINon-Dispatch/SC(days)

P-10 Switch Ports/<10 circuits/Dispatch/SC(davs)
P-10 Switch Ports/<10 circuits/Non-DispatchlSC(davs)
P-10 Switch Ports/>-10 circuits/Dispatch/SC(davs)
P-10 Switch Portsl>-10 circuits/Non-Dispatch/SC(davS)
P-10 Locallnterolfice Transportl<10 circuits/DIspatch/SC(davs)
P-10 Locallnterolfice Transportl<10 circuits/Non-Disoatch/SC(davs)
P-10 Locallnterolfice Transportl>=10 circultsiDispatch/SC(davs)
P-10 Locallnterolfice Transportl>=10 circuitsiNon-DispatchiSC(davs)
P-10 Loop + Port Comblnations/<10 circuitsIDispatchiSC(davs)
P-10 Loop + Port Combinations/<10 circuitsiNon-DispatchiSC(davs)
P-10 Loop + Port Combinations/>=10 circuitslDispatchiSC(davs)
P-10 Loop + Port Combinations/>=10 circuitslNon-DispatchlSC(davs)
P-10 Combo Other/<10 circuitsiDispatchISC(davs)
P-10 Combo Other/<10 circuitsiNon-DispatchlSC(davs)
P-10 Combo Other/>=10 circuitsIDispatch/SC(davs)
P-10 Combo Other/>=10 circuits/Non-DispatchlSC(davs)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuits/Dispatch/SC(davs)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuits/Non-Dispatch/SC(davs)

82291111
8.2.29.11.1.2
82.29.112.1
82.29.1122
8229.12.11
8.229.121.2
8229.122.1
8.2.29.122.2
8229.13.11
8.2.29.1312
82291321
8.229.1322
8229.14.11
8229.14.12
82.29.14.2.1
8229142.2
8229.15.1.1
8229.15.1.2
8229.15.2.1
82291522
8.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.162.2
8.229.171.1
8.229.171.2
8229.172.1
8229.1722
82.29.18.1.1
8.229.18.1.2
82291821
8229182.2
8.2291911
8.2.29.19.12
8.2.29.19.2.1
8229.1922

8.2.30.1.1.1
8.2.30.1.12
8.2.30.1.2.1
82.30.12.2
82.302.1.1
8.2.30.2.12
82.30.2.2.1
8.2.30.2.2.2
8.2.30.3.1.1
82.30.3.12
82.30.32.1
8230322
8.2.30.4.1.1
8230.41.2
82.30.42.1
82.30.4.2.2
82.30.5.1.1
8.2.30.5.12
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnoslic
Diagnoslic
Diagnostic 11.42 I 36
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic 6.49
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic 5.10
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic 1
Diagnoslic 130
Diagnostic
Diagnostic
Diagnostic 11.28 I 31
Diagnostic
Diagnostic
Diagnostic
Diagnostic 666 I 11

BellSouth Monthly State Summary
South Carolina, March 2002

P-10 xDSL (ADSL, HDSL and UCL)/>-1 0 circuilslDisoalch/SC days)
P-10 xDSL (ADSL, HDSL and UCL />=10 circuils/Non-Disoalch/SC(davs)
P-10 UNE ISDN/<10 circuilslDisoalchlSC(davs
P-10 UNE ISDN/<10 circuils/Non-Disoalch/SC(days)
P-10 UNE ISDN/>=10 circuils/Disoatch/SC(days)
P-10 UNE ISDN/>=10 circuils/Non-Disoatch/SC(davs)
P-10 Line Sharin /<10 circuilsIDispalchlSC(days)
P-10 Line Sharin /<10 circuilsINon-DisoalchlSC(davs)
P-10 Line Sharin />=10 circuits/Dispalch/SC(days)
P-10 Line Sharin >=10 circuits/Non-DisoalchlSC(davs)
P-10 2WAnalo Loop Desi n/<10 circuils/DisoatchlSC(davs)
P-10 2WAnalo Loo Desi n/<10 circuils/Non-DisoatchlSC(davs)
P-10 2WAnalo Loo Desi n/>-10 circuits/Disoatch/SC(davs)
P-10 2WAnalo Loo Desi n/>-10 circuits/Non-DisoalchlSC(davs)
P-10 2WAnalo Loo Non-Desi n/<10 circuils/Disoalch/SC davs)
P-10 2WAnalo Loo Non-Desi n/<10 circuilslNon-DisoalchlSC(davs)
P-10 2WAnalo Loo Non-Desi n/>=10 circuilslDisoalch/SC(davs)
P-10 2WAnalo Loo Non-Desi n/>=10 circuilsINon-DisoatchlSC(davs)
P-10 2WAnalo Loo wllNP Desi n/<10 circuilslDisoatchlSC(davs)
P-10 2WAnalo Loop wllNP Desi n/<10 circuilslNon-DisoalchlSC(days)
P-10 2WAnalo Loop wllNP Desi n/>=10 circuits/DisoalchlSC(days)
P-10 2WAnalo Loop wllNP Desi n/>=10 circuils/Non-Dlsoalch/SC(days)
P-10 2WAnalo Looo wllNP Non-Desion/<10 circuitslDispalch/SC(days)
P-10 2WAnalo Looo wllNP Non-Desion/<10 circuits/Non-Dispalch/SC(days)
P-10 2WAnalo Looo wllNP Non-Desion/>=10 circuils/Dispatch/SC(days)
P-10 2WAnalo Looo wllNP Non-DesiQn/>=1 0 circuils/Non-Dispatch/SC(days)
P-14 2WAnalo Looo w/LNP DesiQn/<10 circuits/DispalchlSC(days)
P-14 2WAnalo Looo w/LNP DesiQn/<10 circuits/Non-DispalchlSC(days)
P-14 2WAnalo Looo w/LNP DesiQn/>-10 circuils/DispalchlSC(days)
P-14 2WAnalo Looo w/LNP DesiQn/>-10 circuilslNon-Dispalch/SC(days)
P-14 2WAnalo Looo w/LNP Non-DesiQn/<10 circuitslDispalch/SC(days)
P-14 2WAnalo Looo w/LNP Non-DesiQn/<10 circultslNon-DispalchlSC(days)
P-14 2WAnalo Looo w/LNP Non-DesiQn/>=10 circuils/DispatchlSC(days)
P-14 2WAnalo Looo w/LNP Non-Desian/>=1 0 circuils/Non-Dispatch/SC(days)
P-10 OlherDesi n/<10 circuits/Dispalch/SC(days)
P-10 OlherDesi n/<10 circuits/Non-Disoalch/SC(days)
P-10 OlherDesi n/>-10 circuilsIDisoalch/SC(days)
P-10 OlherDesi n/>-10 circuitslNon-Disoalch/SC(days)
P-10 Other Non-Desion/<10 circuils/Disoatch/SC(days)
P-10 Other Non-Desion/<10 circuits/Non-DisoalchISC(days)
P-10 Other Non-Desion/>=1 0 circuils/Disoatch/SC(days)
P-10 Other Non-Desian/>-1 0 circuils/Non-DisaalchlSC(days)
P-10 INP Standalone)/<10 circuits/DisoalchlSC(days)
P-10 INP (Standalone)/<10 circuits/Non-DisoalchlSC(days)
P-10 INP (Slandalone)/>-10 circultslDisoatch/SC(days)
P-l0 INP (Slandalone)/>-10 circuits/Non-Dispalch/SC(days)
P-14 LNP (Slandalone)/<10 circuilslDisoatchlSC(days)
P-14 LNP (Slandalone)/<10 circuilslNon-Dispalch/SC(days)
P-14 LNP Slandalone)/>-10 circuilsIDispalchlSC(days)
P-14 LNP (Standalone)/>=10 circuilslNon-DisaatchlSC(days)
P-10 Di ilal Loop < DS1/<10 circuils/Disoalch/SC(days)
P-10 Di ilal Loop < DS1/<10 circuits/Non-DisoatchiSC days)
P-10 Di ilal Looo < DS1/>=10 circuils/Disoatch/SC(davs)
P-10 Di ilal Loop < DS1/>=10 circuils/Non-Disoatch/SC(davs
P-10 Di ital Loop >= DS1/<10 circuils/Dispatch/SC(davs)

8.2.305.2.1
8.2305.2.2
8.2.306.1.1
8.2.30.61.2
8.2.30.6.2.1
8.2.306.2.2
8.2.3071.1
8.2307.1.2
8.2.30.7.2.1
8.23072.2
8.2.30.8.1.1
82308.1.2
8.2.30.8.2.1
8.2.30.82.2
8230.91.1
8.2.30.9.1.2
8.230.9.2.1
8230.9.2.2
8230.10.1.1
8230.10.1.2
823010.21
8.2.30.102.2
8.2.30.11.1.1
8.2.3011.1.2
8.2.30.11.2.1
8.2.301122
8.2.30.12.1.1
8.2.30.12.1.2
82301221
82301222
82.30131.1
8.2.30 131.2
82.30.1321
82301322
82301411
8.23014.12
8.2.30 14.2.1
8.2.30.14.22
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.152.1
8230.1522
8.230.161.1
8.230.16.1.2
8.2.30.16.2.1
8.2.30.16.22
8.2.30.171.1
823017.1.2
8.2.30.172.1
82301722
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8230.18.2.2
82.30.19.1.1
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

15.87% 126
9.11% 2,030
0.00% 18

0.00% 3

2.50% 40

15.38% 26

17

69

43
407

1-- I

2.33%
9.58%
0.00%

11.76%

13.04%

_ 100.00% I 5 _ YES I

_ I _g::;~~::i~1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

>= 95% of requests
>= 95% of requests

>= 95% w in 15 min

Digital Loop >= DS1/>=10 circuits/Non-DispatchlS-C(daySl

Diaital Loop >= DS1/<10 circuits/Non-DispatchlSC(days)
Diaital Loop >= DS1/>=10 circuits/DispatchISC(days)

P-8 IxDSL (ADSL, HDSL and UCL)/SC(%)
P-8 IxDSL OtherISC(%)

% Cooperative Test Attempts for xDSL

Disconnect Timeliness

P-6 Switch Ports/Dispatch/SC(%)
P-6 Switch Ports/Non-Dispatch/SC(%)
P-6 Local Interoffice TransportlDispalch/SC(%)
P-6 Local Interoffice TransportiNon-Dispatch/SC(%)
P-6 Loop + Port CombinationslDispatch/SC(%)
P-6 Loop + Port Combinations/Non-Dispalch/SC(%)
P-6 Combo Olher/DispatchlSC(%)
P-6 Combo Other/Non-Dispatch/SC(%)
P-6 xDSL ADSL, HDSL and UCL)/Dispalch/SC(%)
P-6 xDSL (ADSL, HDSL and UCL)/Non-DispatchiSC %)
P-6 UNE ISDNlDisoatchlSC(%)
P-6 UNE ISDN/Non-Dispatch/SC(%)
P-6 Line SharinalDispalch/SC(%)
P-6 Line Sharina/Non-DisoatchlSC(%)
P-6 2W Analog Loop DesigniDispatchlSC(%)
P-6 2W Analog Loop Design/Non-DispatchlSC(%)
P-6 2W Analog Loop Non-DesignlDispatchlSC(%)
P-6 2W Analog Loop Non-DesignINon-Dispatch/SC(%)
P-6 2W Analog Loop wnNP DesignlDispatchISC('Io)
P-6 2W Analog Loop wnNP DesigniNon-DispalchlSC(%)
P-6 2W Analog Loop w/lNP Non-DesigniDispalch/SC(%)
P-6 2W Analog Loop w/lNP Non-Design/Non-DispatchlSC(%)
P-6 2W Analog Loop w/LNP DesignlDispatch/SC(%)
P-6 2W Analog Loop w/LNP Design/Non-Dispatch/SC(%)
P-6 2W Analog Loop w/LNP Non-DesignlDispatch/SC(%)
P-6 2W Analog Loop w/LNP Non-Design/Non-Dispatch/SC(%)
P-6 Other DesignlDispatchlSC(%)
P-6 Other DesianiNon-DisoatchlSC(%)
P-6 Other Non-Desian/DispatchlSC(%)
P-6 Other Non-Desian/Non-DispatchlSC(%)
P-6 INP (Standalone)/Disoatch/SC(%)
P-6 INP (Slandalone)/Non-DispatchiSC %)
P-6 LNP (Standalone IDisoatch/SC(%)
P-6 LNP (Standalone)/Non-DispatchlSC(%)
P-6 Diaital Looo < OS1IDispatch/SC(%)
P-6 Diaital Looo < DS1/Non-DispatchlSC(%)
P-6 Diaital Looo >= DS1/DispatchlSC(%)
P-6 Digital Loop >= DS1/Non-DispatchlSC(%)

IP-13 ]LNPISG(%i------- I
% Completions wlo Notice or < 24 hours

8.2.33.1
8233.2

8.2.31

8.2.30.19.1.2
8.2.3019.21
8.2.30.19.2.2

8.23211
82321.2
82.32.21
82.322.2
8.2.32.3.1
82323.2
8.232.4.1
8.2.32.4.2
8.2.32.5.1
8.2.325.2
8.2.326.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
8.2.32.8.1
8.2.3282
8.2.32.9.1
8.2.32.9.2
8.2.3210.1
8.2.32.10.2
8.2.32.111
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.3213.2
82.3214.1
8.2.32.14.2
8.2.32151
8.2.32.15.2
8.2.32.16.1
8.2.3216.2
8.2.32.17.1
8.2.32.17.2
8.2.32.181
8.2.32.18.2
82.32.19.1
8.2.32.19.2

Service Order Accuracy
8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.2.342.1.1

P-11 Design (Specials)I<10 circuits/Dispatch/SC(%)
P-11 Design (Specials)I<10 circuits/Non-DisoatchlSC(%)
P-11 Design (Specials)/>=10 circuits/DispatchlSC(%
P-11 Design (Specials)/>-1O circuits/Non-Dispatch/SC(%)
P-11 Loops Non-Design/<10 circuitslDispatchISC('Io)

>= 95%
>=95%
>=95%
>=95%
>=95%

100.00%

100.00%

98.18%

110

23

110

YES

YES

YES
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Customer Trouble Report Rate

Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>::;95% - 99.09%

I
110 -=t>=95% 97.75% 89

>= 95% 97.20% 143

R&8(POTS) 4.76% 20,258
R&8 (POTS) 0.76% 10,644

DS1IDS3 0.88% 227 0.00% 0 YES
OS11053 0.00% 182 0.00% 0 YES

R&8 4.84% 20,649 0.81% 492 0.00979 4.1152 YES
R&8 0.83% 11,027 1.84% 163 0.00714 -1.4223 YES

R&8&D - Disp 4.77% 21,087 0.00% 2 0.15065 0.3164 YES
R&8&D-Disp 4.77% 21,087 0.00% 3 0.12301 0.3874 YES
ADSL to Retail 46.58% 161 0.00% 6 0.20741 22460 YES
ADSL to Retail 4.11% 219 0.00% 3 0.11539 03561 YES

ISDN - 8RI 3.03% 33 28.57% 7 0.07133 -3.5806 NO
ISDN-8RI 0.00% 70 0.00% 12 0.00000 YES

ADSL to Retail 46.58% 161
ADSL to Retail 4.11% 219

R&8 - Disp 4.84% 20,649 0.00% 81 0.02390 2.0264 YES
R&B - Disp 4.84% 20,649 0.00% 30 0.03922 1.2347 YES

R&B (POTS) exel SB FT 4.72% 20,136 0.00% 7 0.08019 0.5890 YES
R&B (POTS) exel SB FT 0.64% 9,350 0.00% 0 YES

Design 1.14% 438 0.00% 0 YES
Design 0.00% 682 0.00% 0 YES
R&B 4.84% 20,649 0.00% 0 YES
R&B 0.83% 11,027 0.00% 0 YES

R&B(POTS) 4.76% 20,258
R&B(POTS) 0.76% 10,644

R&8(POTS) 1.61% 1,257,782
R&B(POTS) 0.85% 1,257,782

0511053 1.55% 14,607 0.00% 49 0.01764 0.8712 YES
DS1IDS3 1.25% 14,607 0.00% 49 0.01597 0.7801 YES

R&B 1.51% 1,363,607 1.36% 36,249 0.00065 23976 YES
R&8 0.81% 1,363,607 0.45% 36,249 0.00048 7.5017 YES

R&8&D-Disp 1.31% 1,606,287 1.29% 155 0.00920 0.0244 YES
R&8&D-Disp 1.31% 1,606,287 1.94% 155 0.00920 -0.6766 YES
ADSL to Retail 0.78% 20,692 1.13% 530 0.00388 -0.9123 YES
ADSL to Retail 1.06% 20,692 0.57% 530 0.00453 1.0879 YES

ISDN -BRI 0.53% 6,262 0.78% 900 0.00259 -0.9691 YES
ISDN -BRI 1.12% 6,262 1.33% 900 0.00377 -0.5717 YES

ADSL to Retail 0.78% 20,692
ADSL to Retail 1.06% 2 ,692

R&B - Disp 1.51% 1,363,607 0.77% 10,570 0.00120 6.2250 YES
R&B - Disp 1.51% 1,363,607 0.28% 10,570 0.00120 10.2406 YES

R&B (POTS) exel S8 FT 1.60% 1,257,782 4.38% 160 0.01000 -2.7731 NO
R&8 (POTS) exel SB FT 0.74% 1,257,782 0.00% 160 000682 1.0905 YES

Design 0.18% 242,680 0.00% 27 0.00818 0.2207 YES
Design 0.28% 242, 80 0.00% 27 0.01020 0.2754 YES
R&B 1.51% 1,363,607 0.00% 157 0.00982 1.5418 YES
R&8 0.81% 1,363,607 0.00% 157 0.00718 1.1267 Y 5

R&B(POTS) 1.61% 1,257,782

page 41 of 52

Loops Non-DesionJ>=1 0 circuitsJDispatchlSC(%)
Loops Non-DesignJ>=10 circuitsiNon-D"iSPatChlSC(%)

Loops Non-Desionl<10 circuitslNon-DispatchlSC(%)

BellSouth Monthly State Summary
South Carolina, March 2002

P-11
P-11

Unbundled Network Elements. Maintenance and Repair

P-11

Missed Repair Appointments

M&R-2 Switch PortsJDispatchlSC %)
M&R-2 Switch PortsINon-DispatchlSC %
M&R-2 Local Interoffice TransportlDispatchlSC %
M&R-2 Local Interoffice TransportiNon-DispatchISC(%)
M&R-2 Loop + Port CombinationsJDispatchlSC(%)
M&R-2 Loop + Port CombinationsINon-DispatchlSC(%)
M&R-2 Combo OtherlDispatchlSC %
M&R-2 Combo OtherlNon-DispatchlSC %)
M&R-2 xDSL (ADSL, HDSL and UCL lDispatchlSC(%)
M&R-2 xDSL ADSL, HDSL and UCL 1N0n-DispatchlSC(%)
M&R-2 UNE ISDNlDispatchlSC(%)
M&R-2 UNE ISDNlNon-DispatchlSC %
M&R-2 Line Sharinan: ispatchlSC %
M&R-2 Line SharingINon-DispatchlSC(%)
M&R-2 2WAnalo Loo DesionJDispatchlSC(%)
M&R-2 2WAnalo Loo DesionINon-DispatchlSC(%)
M&R-2 2WAnalo Loo Non-DesignJDispatchlSC(%)
M&R-2 2WAnai Loo Non-DesignJNon-DispatchlSC(%)
M&R-2 Other Desi nJDispatchlSC(%)
M&R-2 Other Desi nJNon-DispatchlSC(%)
M&R-2 Other Non-DesignJDispatchlSC(%)
M&R-2 Other Non-DesignINon-DispatchlSC(%)
M&R-2 LNP (Standalone)lDispatchlSC(%)

M&R-1 Switch PortslDispatchlSC %)

M&R-1 Switch PortsINon-DispatchlSC(%)

M&R-1 Local Interoffice TransportlDispatchlSC(%)

M&R-1 Local Interoffice TransportiNon-DispatchlSC(%)
M&R-1 Loop + Port CombinationsJDispatchlSC(%)

M&R-1 Loop + Port CombinationsINon-DispatchlSC(%)

M&R-1 Combo OtherlDispatchlSC(%)
M&R-1 Combo OtherlNon-DispatchlSC(%)
M&R-1 xDSL (ADSL, HDSL and UCL)/DispatchlSC(%)
M&R-1 xDSL (ADSL, HDSL and UCL)INon-DispatchlSC(%)
M&R-1 UNE ISDNIDispatchlSC(%)
M&R-1 UNE ISDNINon-DispatchlSC(%)
M&R-1 Line SharingIDispatchlSC(%)
M&R-1 Line SharingINon-DispatchlSC(%)
M&R-1 2W Analog Loop DesignJDispatchlSC(%)

M&R-1 2W Analog Loop DesignlNon-DispatchlSC(%)
M&R-1 2W Analog Loop Non-DesignJDispatchlSC(%)
M&R-1 2W Analog Loop Non-DesignINon-DispatchlSC(%)
M&R-1 Other DesignJDispatchlSC(%)
M&R-1 Other DesignINon-DispatchlSC(%)
M&R-1 Other Non-DesignJDispatchlSC(%)
M&R-1 Other Non-DesignINon-DispatchlSC(%)
M&R-1 LNP (Standalone)IDispatchlSC(%)
M&R-1 LNP (Standalone)lNon-DispatchlSC(%)

8.2.34.2.1.2
8.2.342.2.1
8.2.342.2.2

83.2.1.1
8.3.2.1.2
8.3.2.2.1
8.3.2.2.2
8.32.3.1
8.3.2.3.2
8.3.2.41
832.42
8.32.5.1
83.2.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.72
8.3.2.8.1
8.3.2.82
8.3.2.91
8.32.9.2
8.3.2.10.1
8.3.2.10.2
8.3.2.11.1
8.3.2.11.2
8.3.2.12.1

831.1.1
8.31.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.52
8.3.161
831.6.2
83.1.7.1
8.3.1.72
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.92
83.1.10.1
8.3.1.10.2
8.3.1.11.1
831.11.2
83.1.12.1
8.3.1.12.2
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

17.69 20,258 17.746
5.99 10,644 10.302
4.34 227 000 0 3.719 YES
1.63 182 000 0 2.012 YES

17.59 20,649 970 492 17.727 0.80867 9.7517 YES
5.88 11,027 3.94 163 10.198 0.80463 2.4139 YES
17.33 21,087 4.93 2 17.648 12.47964 0.9937 YES
17.33 21,087 1.04 3 17.648 10.18982 1.5984 YES
48.33 161 2.30 6 71.079 29.55344 1.5573 YES
5.85 219 3.03 3 29.503 17.15001 0.1644 YES
5.86 33 10.32 7 5514 2.29450 -2.0289 NO
1.93 70 5.33 12 3.134 0.97921 -3.4693 NO

48.33 161 71079
5.85 219 29503
17.59 20,649 4.11 81 17.727 1.97355 6.8275 YES
17.59 20,649 2.92 30 17.727 3.23889 4.5278 YES
17.65 20,136 10.11 7 17.716 6.69736 1.1264 YES
6.32 9,350 0.00 0 10.506 YES
5.02 438 0.00 0 4.969 YES
2.10 682 0.00 0 2.614 YES
17.59 20,649 0.00 0 17.727 YES
5.88 11,027 000 0 10.198 YES
17.69 20,258 17.746
5.99 10,644 10.302

I 085% I 1,257,782 I I r I JR&8 (POTS)

R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&8
R&8

R&8&D-Disp
R&8&D-Disp
ADSL to Relail
ADSL to Relail

ISDN - 8RI
ISDN - 8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

R&B (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&8

R&B(POTS)
R&B (POTS)

-
M&R-3 Switch PortsiDispatch/SC(hours)
M&R-3 Switch Ports/Non-Disoalch/SC hours)
M&R-3 Local Interoffice TransoortiDisoatchlSC(hours)
M&R-3 Local Interoffice TransoortiNon-DisoatchlSC hours)
M&R-3 Looo + Port CombinalionsIDispatchlSC hours
M&R-3 Loop + Port CombinalionsINon-DispalchlSC hours
M&R-3 Combo OtherlDispalchlSC(hours)
M&R-3 Combo OtherlNon-DispatchlSC(hours)
M&R-3 xDSL (ADSL, HDSL and UCL)/DispalchlSC(hours)
M&R-3 xDSL (ADSL, HDSL and UCL)lNon-DispalchlSC(hours)
M&R-3 UNE ISDN/DispatchlSC(hours)
M&R-3 UNE ISDN/Non-DispalchlSC(hours)
M&R-3 Line Shalingl[ ispatchlSC(hours)
M&R-3 Line ShalingINon-DispatchlSC(hours)
M&R-3 2W Analog Loop DesignIDispatchlSC(hours)
M&R-3 2W Analog Loop DesignINon-DispatchlSC(hours)
M&R-3 2W Analog Loop Non-DesigniDispatch/SC(hours)
M&R-3 2W Analog Loop Non-DesigniNon-DispatchISC(hours)
M&R-3 Other Design/DispatchlSC(hours)
M&R-3 Other DesignINon-DispatchlSC(hours)
M&R-3 Other Non-DesioniDisoalchlSC(hours)
M&R-3 Other Non-DesionINon-DispalchlSC hours)
M&R-3 LNP Standalone)/DisoatchlSC hours)
M&R-3 LNP (Standalone)lNon-DispatchlSC(hours)

IM&R=:qLNP (Standalone)lNon-Dispatch/SC(%) I
Maintenance Average Dura';on

8.3212.2

8.331.1
8.331.2
8.332.1
8.3322
83.3.31
83.3.3.2
8.3.34.1
8.3.342
8.3.3.51
8.3.3.52
8.3.3.6.1
8.3.3.6.2
8.3.3.71
8.3.3.7.2
8.3.3.8.1
83.3.8.2
8.3.3.9.1
833.92
8.33101
8.3.3102
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.3122

15.86% 20,258
14.17% 10,644
23.79% 227 0.00% 0 YES
20.88% 182 0.00% 0 YES
15.78% 20,649 13.62% 492 0.01863 1.2990 YES
14.07% 11,027 16.56% 163 0.02744 -0.9074 YES
15.79% 21,087 0.00% 2 0.25784 0.6123 YES
15.79% 21,087 66.67% 3 0.21053 -2.4168 NO
16.15% 161 0.00% 6 0.15300 1.0555 YES
15.98% 219 0.00% 3 0.21301 0.7503 YES
9.09% 33 0.00% 7 0.11963 0.7599 YES
15.71% 70 16.67% 12 0.11371 -0.0838 YES
16.15% 161
15.98% 219
15.78% 20,649 16.05% 81 0.04058 -0.0669 YES
15.78% 20,649 13.33% 30 0.06860 0.3671 YES
15.81% 20,136 0.00% 7 0.13791 1.1462 YES
14.51% 9,350 0.00% 0 YES
16.21% 438 0.00% 0 YES
16.72% 682 0.00% 0 YES
15.78% 20,649 0.00% 0 YES
14.07% 11,027 0.00% 0 YES
15.86% 20,258
14.1 % 10,644

I 15.46% I 13,331 I I - I I I6.35% 3,431

R&B (POTS)
R&B (POTS)

DS1/DS3
DSlIDS3

R&B
R&8

R&B&D- Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail

ISDN- 8RI
ISDN- 8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&B

R&B(POTS)
R&B(POTS)

R&8(POTS)
R&B (POTS)

" Repeat Troubles within 30 Days
M&R-4 Switch PortslDispatchlSC(%)
M&R-4 Switch Ports/Non-DispatchlSC(%)
M&R-4 Local Interoffice TransponIDispatchlSC(%)
M&R-4 Local Interoffice TransportiNon-DispatchlSC(%)
M&R-4 Loop + Port CombinationslDispatchlSC(%)
M&R-4 Loop + Port CombinationsiNon-DispalchlSC(%)
M&R-4 Combo OtherlDispalchlSC %)
M&R-4 Combo OtherlNon-DispatchlSC(%)
M&R-4 xDSL (ADSL, HDSL and UCL)lDispalchlSC(%)
M&R-4 xDSL (ADSL, HDSL and UCL)/Non-DispatchlSC(%)
M&R-4 UNE ISDNlDispalchISC(%)
M&R-4 UNE ISDNlNon-DispatchlSC(%)
M&R-4 Line ShalingiDispatchlSC(%)
M&R-4 Line ShalingINon-DispatchlSC(%)
M&R-4 2W Analog Loop DesignIDispatchlSC(%)
M&R-4 2W Analog Loop Design/Non-Dispatch/SC(%)
M&R-4 2W Analog Loop Non-DesignIDispatchlSC(%)
M&R-4 2W Analog Loop Non-DesignINon-DispatchlSC(%)
M&R-4 Other DesigniDispatchlSC(%)
M&R-4 Other DesigniNon-DispatchlSC(%)
M&R-4 Other Non-DesigniDispatchlSC(%)
M&R-4 Other Non-DesignINon-DispalchlSC(%)
M&R-4 LNP (Standalone)/DispatchlSC(%)
M&R-4 LNP (Standalone)lNon-DispatchlSC(%)

8.3.5.1.1
8.351.2

8.341.1
8.341.2
8.342.1
8.3422
8.3.4.3.1
8.34.3.2
8.3.44.1
8.344.2
8.3.4.5.1
8.345.2
8.34.6.1
8.3.4.6.2
83.4.7.1
8.34.7.2
8.34.8.1
8.34.8.2
8.34.9.1
8.34.9.2
8.34.10.1
8.3.4.10.2
8.3411.1
8.3.4.11.2
8.3.4121
8.34.12.2
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1 98.49% 1$120,738,843) 99.55% [ $1,308,041 0.00011 I -99.4925 1 YES IBST -State

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Meaaure Volume Measure Volume Deviation Error ZScore Equity

DS1IDS3 0.88% 227 0.00% 0 YES
DSlIDS3 0.00% 182 0.00% 0 YES

R&B 15.28% 13,557 2.73% 366 0.01906 6.5849 YES
R&B 6.14% 3,566 0.00% 94 0.02509 2.4480 YES

R&B&D-Disp 14.84% 13,995 0.00% 2 0.25140 0.5903 YES
R&B&D- Disp 14.84% 13,995 0.00% 3 0.20527 0.7230 YES
ADSL to Retail 46.58% 161 0.00% 6 0.20741 2.2460 YES
ADSL to Retail 4.11% 219 0.00% 3 0.11539 0.3561 YES

ISDN-BRI 3.03% 33 28.57% 7 0.07133 -3.5806 NO
ISDN -BRI 0.00% 70 0.00% 12 0.00000 YES

ADSL to Retail 46.58% 161
ADSL to Retail 4.11% 219

R&B-Disp 15.28% 13,557 0.00% 81 0.04010 3.8113 YES
R&B- Disp 15.28% 13,557 0.00% 30 0.06577 2.3239 YES

R&B (POTS) exel SB FT 15.46% 13,328 0.00% 1 0.36150 0.4276 YES
R&B (POTS) exel SB FT 6.36% 3,428 0.00% 0 YES

Design 1.14% 438 0.00% 0 YES
Design 0.00% 682 0.00% 0 YES

R&B 15.28% 13,557 0.00% 0 YES
R&B 6.14% 3,566 0.00% 0 YES

R&B(POTS) 15.46% 13,331
R&B(POTS) .3 3,431

BellSouth Monthly State Summary
South Carolina, March 2002

M&R-5 Local Interoffice TransportiDispatchlSC %
M&R-5 Local Interoffice TransoortlNon-DlspatchlSC %
M&R-5 Loop + Port CombinationslDisoatchlSC %
M&R-5 Loop + Port CombinationsINon-DispatchiSC %
M&R-5 Combo OtherlDisoatchlSC %
M&R-5 Combo OtherlNon-DispatchlSC %
M&R-5 xDSL ADSL, HDSL and UCL lDisoatchlSC %
M&R-5 xDSL ADSL, HDSL and UCLl/Non-DisoatchlSC %
M&R-5 UNE ISDNlDisoatchlSC %
M&R-5 UNE ISDNlNon-DisoatchlSC %
M&R-5 Line SharinalDisoatchlSC %
M&R-5 Line SharinalNon-DispatchlSC(%)
M&R-5 2W Analoa Looo DesianIDisoatchlSC %
M&R-5 2W Analoa Looo DesianINon-DiSDatchlSC %)
M&R-5 2W Analog Looo Non-DesianlDisoatchlSC{%)
M&R-5 2W Analog Loop Non-DesianINon-DisoatchlSC(%)
M&R-5 Other DesignlDisoatchlSC %
M&R-5 Other DesionlNon-DisoatchlSC %
M&R-5 Other Non-DesionIDisoatchlSC %
M&R-5 Other Non-DesianINon-DisoatchlSC %
M&R-5 LNP StandaJonelJ[ ispatchlSC %
M&R-5 LNP (Standalonel/Non-DispatchlSC(%)

B.4.1

B.3.5.2.1
B3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.35.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.512.1
B.3.5.12.2

IIfean Time 10 Deliver Invoices· CRIS
8.4.2 IB-2 1Reg.on(business days) - I BST - Region 1 3.68--1 1 1 7.29 I 1,492 _ NO I

0710212002
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

C.1.1

ILocal Interconnection Trunks· Ordering I
" Rejected Service Requests

10-7 ILocal Interconnection TrunkSlSC(%) I Diagnostic 40.00% I i5 Diagnostic

Reject Interval
C1.2 10=8 ILocal Interconnection TrunkSlSC(%) I >= 85% w in 4 days 100.00% I 6 YES I

I I

C1.3

C.l.4

C.l.5

FOC Timeliness
10-9 ILocal Interconnection TrunksISC(%) I

FOC & Reject Response Completeness
[O~TLoc:CITTnterconnectlonTrunkSlSC(%) I

FOC & Reject Response Completeness (Multiple Responses)
ro=rr:TLcic:CIllnterconnectlon TrunksJSC(%) I

Local Interconnection Trunks· Provisioning

>= 95% w in 10 days

>=95%

>=95%

100.00%

.00%

g

n

'I

YE

C.21

C.22

C2.3

C.2.4

C.2.5

C2.6

C.27

C.2.8

C.2.10.1
C.2.10.2

Order Complethm Interval
IP-4 !Locallnterconnection TrunkSlSC(days) I

Held Orders
!p-i !Local Interconnection TrunkSlSC(days) I
" Jeopardies

IP-2 !Locallnterconnection TrunkSlSC(%) I

Avel'llge Jeopardy Notice Interval
IP-2 [Local Interconnection TrunkSlSC(hours)--- I

" Missed Installation Appointments
IP-3 ILocal Interconnection TrunkslSC(%) I
" Provisioning Troubles within 30 Days

IP-9 ILocal Interconnection TrunkSlSC(%) . I
Avel'lll1e Completion Noliee/nterval

IP-5 ILocal Interconnection TrunkSlSC(hours) I

Total Service Order Cycle Time
IP-10 !Locallnterconnection TrunksJSC(days) I

Parity wRetail

Parity wRetail

Parity wRetail

95% >= 48 hrs

Parity wRetail

Parity wRetail

Parity wRetail

Diagnostic

Diagnostic
Diagnostic

I 21.04 I 27 I 19.43 I 7 ! 7003 ! 2.97010 ! 0.5416 I YES::J

I 0.00 I 0 I 0.00 I O! ! ! I YEs::J

I 0.00% I 23 I O.OO%! 6 0.00000 ! ! YES I

'--I

I 0.00% I 27 I 0.00% I 7 0.00000 I I YES I

I 0.00% I 360 ! 0.00% I 649 0.00000 I ~'i'E5"I

I 117.66 I 25 ! 0.02 I 7 I 253442 '108.37616 I 1.085/ [ YEn

21.08 I 7 Diagnostic I

_ 000% I 7 _ Diagnostic I
Diagnostic

I 000% I 0 I 000% I 0 _ I I YES I
0.00% 3 0.00% 0 YES

C2111.1
C2.111.2
C2.112.1
C.2.11.22

C.3.11
C.3.1.2

Service Order Accul'llcy
P-11 Local Interconnection TrunksJ<10 circuitsJDispatchlSC %)
P-11 Local Interconnection Trunks/<10 circuitsJNon-DispatchlSC %
P-11 Local Interconnection TrunksJ>-10 circuitsJDispatchlSC %j
IP-11 Local Interconnection TrunksJ>-1 0 circuitsINon-DispatchlSC(%)

Local Interconnection Trunks· Maintenance and Repair

Missed Repair Appointments
M&R-1 ILocal Interconnection TrunksJDispatchlSC(%
M&R-1 ILocal IntereonniiarciiiTriinkSINon=DispatChlSC\%)

>= 95%
>= 95%
>= 95%
>= 95%

Parity w Retail
Parity w Retail

100.00%
100.00%
100.00%
100.00%

60
33
4
11

YES
YES
YES
'1ES

07/0212002
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C.3.2.1
C3.2.2

BellSouth Monthly State Summary
South Carolina, March 2002

Customer Trouble Report Rale
M&R-2 ILocal Interconnection TrunkslDisDatchlSCI%
M&R-2 ILocal Interconnection TrunksINon-DispatchlSC(%)

Benchmark I
Analog

Parity w Retail
Parity w Retail

BST

Measure

0.00%
0.00%

BST

Volume

107,987
107,987

CLEC

Measure

0.00%
0.00%

CLEC

Volume

25,326
25,326

Standard

Deviation

Standard

Error

0.00000
0.00004

ZScore

0.7549

Equity

YES
YES

C.3.3.1
C.33.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

MaIntenance AvCll'llQe Duralion
M&R-3 ILocallnterconn8ctiori TrunkslDisDatchlSClhours
M&R-3 ILocal Interconnection TrunksINon-DispatchlSC(hours)

" Repeat Troubles wiIIIIn 30 Days
M&R-'l ILocallnteiconn8ction TrunkslDisoatchlSCI%
M&R-'l ILocal Interconnection TrunksINon-DispatclllSC(%)

Out ofSetVlce > 24 hours
M&R;5 ILOcallnterconn8ction TrunksIDisDetchlSC(%
M&R-5 ILocal Interconnection TrunksINon-D.spiilChlSC(%)

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

I ~:~ I ~ I g~ I g I 1.096 I I I ~g~ I
I 0.00% I 0 I 000% I 0 _ I I YES I

0.00% 3 0.00% 0 YES

I 0.00% I 0 I 000% I 0 _ I I YES I
0.00% 3 0.00% 0 YES

lLocallRterconnection Trunks· Billing I
Invoice AcclllllCY

C.41 18-1 ISC(%) I BST - State I 98.49% 1$120,738,8431 99.92% 1 $1,220,844 0.00011 1 -1292478 I YES I
Mean Time to Deliver Invoices· CABS

C.4.2

C.5.1

0710212002
SC030205

18-2 1Reg.on(C8l8rid8r days) I

LOCAL INTERCONNECnON TRUNKS· TRUNK BLOCKING

Trunk Group Pettormance • AlIIP'lfIlJte

ITGP-1 ISC I

BST -Region

>0.5% dil2 consec. Hrs

I 4.84 I 1 L 4.54 I ~-,911 YES I
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BellSouth Monthly State Summary
South Carolina, March 2002

Operations Support Systems. Pre.Ordering

Benchmark f

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

D.1.1.1
D1.1.2
D1.1.3
D.1.1.4
D.1.1.5
D.1.1.6
D.1.1.7
D.1.1.8

01.2.1
01.2.2
01~3

01.2.4
01.2~

01.2B
01.2~

01.2~

01.2~

01210
D.1.2.11

% Interface Availability. CLEC

OSS-2 EDllReaion(%)

OSS-2 HALlReaion %)

OSS-2 LENSlReaion(%)
OSS-2 LEO MAINFRAME/Reaion(%)
OSS-2 LEO UNIXlReaion(%)

OSS-2 LESOG/Region(%)

OSS-2 TAG/Region(%)
OSS-2 PSIMSlRegion(%)

% Interface Availability· BST & CLEC

OSS-2 ATLAS/COFFI/Region(%)
OSS-2 BOCRIS/Reaion(%)
OSS-2 DSAP/Reaion(%)
OSS-2 RSAG/Reaion(%)
OSS-2 SOCS/Reaion(%)
OSS-2 SONGS/Reaion(%)
OSS-2 DOE/Reaion(%
OSS-2 LNP Gateway/Reaion(%)
OSS-2 COG/Re ion(%
OSS-2 DOMlReaion(%)
OSS-2 SOGIRegion %)

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>; 99.5%

>= 99.5%
>; 99.5%

>=~.5%

>=~.5%

>=~.5%

>=00.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=00.5%
>=W.5%

YES
YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

D.1.3.1.1
D.1.3.12
D.1.3.2.1
D.1.3.2.2
D.1.3.3.1
D.1.3.3.2
D.1.3.4.1
D.13.4.2
D.13.5.1
D.1.3.5.2
D1.3.6.1
D.1.3.6.2
D.1.3.7.1
D.1.3.7.2

Average Response Interval- CLEC (LENS) (SST Measure Includes Additiona' 2 Seconds)

OSS-1 RSAG, bY TN/Reaion(seconds)
OSS-1 RSAG, by TN/Reaion(seconds)
OSS-1 RSAG, bY ADDR/Reaion(seconds)
OSS-1 RSAG, bv ADDR/Reaion(seconds)
OSS-1 ATLAS/Re ion(seconds)
OSS-1 ATLAS/Re ion(seconds)
OSS-1 DSAP/Re ion(seconds)
OSS-1 DSAP/Re ion(seconds)
OSS-1 CRSECSRUReaion(seconds)
OSS-1 CRSECSRLlReaion(seconds
OSS-1 COFFllReaion seconds)
OSS-1 COFFllReaion(seconds)
OSS-1 PSIMS/ORBlReaion seconds)
OSS-1 PSIMS/ORBlRegion(seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec

RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

1440.12
2.96

71269
4.82

1330.23
2.61
2.68
258
3.20
2.95
4.46
3.81
4.46
3.81

1,286,294
8,618

4,751,494
794,471
846,836
284,720

1,602,171
304,794

5,573,386
560,141

10,710,889
18,303

10,710,889
18,303

0.91
0.91
0.91
0.91
0.88
0.88
0.53
0.53
1.08
108
0.63
0.63
003
0.03

504,236
504,236
245,558
245,558
80,157
80,157

814
814

1,411,250
1,411,250

61,284
61,284
135,245
135,245

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

D.1.4.1.1
D.1.4.1.2
D.1.4.2.1
D.1.4.2.2
D.1.4.3.1
D.1.4.3.2
D. 1.4.4. 1
D.1.4.4.2
D.1.4.5.1
D.l.4.5.2
D.1.4.6.1
D.1.4.6.2
D.1.4.7.1

07/0212002
SC030205

Average Response Interval- CLEC (TAG) (SST Measure Includes Additiona/2 Seconds)

OSS-1 RSAG, by TNlRegion(seconds)
OSS-1 RSAG, by TNlRegion(seconds)
OSS-1 RSAG, by ADDRlRegion(seconds)
OSS-1 RSAG, by ADDR/Region(seconds)
OSS-1 ATLAS - MLH/Region(seconds)
OSS-1 ATLAS - MLH/Region(seconds)
OSS-1 ATLAS - DID/Region(seconds)
OSS-1 ATLAS - DID/Region(seconds)
OSS-1 ATLAS - TN/Region(seconds)
OSS-1 ATLAS - TN/Reaion(seconds)
OSS-1 DSAPlRegion(seconds)
OSS-1 DSAPlReaion(seconds)
OSS-1 TAG/Reaion(seconds

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS -ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec

1.10
1.10
162
1.62

1.48
1.48
1.35
1.35
1.58
1.58
1.75

320,617
320,617
100,047
100,047

1,576
1,576

28,397
28,397

296,206
296,206
303,005

YES
YES
YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

01.47.2
0.1.4.8.1
01.4.82
0.1.4.9.1
01492

02.1

02.2.1
0.22.2

0.2.31
0.2.3.2
02.33
02.3.4
02.35
02.3.6
0237

0.241
0.2.4.2
0.2.4.3
0.2.4.4
02.4.5
0.2.4.6
0.2.4.7
0.248
0.2.4.9
0.2410
0.2.4.11

02.5.1
0.2.52
0253
0.2.5.4
0255
0.256
0.2.57
02.5.8
0.2.5.9
0.2.5.10
0.2.511

0.26.1
0.2.6.2
02.6.3
0.2.6.4
0.2.6.5
0.26.6

0710212002
SC030205

OSS-1 TAG/Reaion(seconds
OS8-1 CRSEINTIRegion(seconds
OSS-1 CRSEINTlReaion(seconds
OSS-1 CRSECSRUReaion seconds
OSS-1 CRSECSRURegion(seconds)

Operations Support Systems - Maintenance and Repair

" Intamce Availability. SST
[055-3 ITAFllReg.on(%) - - - - I
" Intemce Availability. CLEC
OSS-3 ICLEC TAFllReaion(%
088-3 IECTA/Region(%)

" Infemce Availability - SST & CLEC
OSS-3 CRIS/Region %)
OSS-3 LMOS HOSTIRegion(%)
OSS-3 LNPlReaion(%
OSS-3 MARCH/Region %
OSS-3 OSPCM/Region %)
OSS-3 Prediclor/Region(%)
OSS-3 SOCSlRegion(%)

Average Response Interval <= 4 Seconds

OSS-4 CRISlReaion(%
OSS-4 OLETHlReaion %
OSS-4 OLR/Reaion %
OSS-4 LMOS/Reaion %
OSS-4 LMOSuodiRe ion %
OSS-4 LNPlReaion %
OSS-4 MARCHIR8l ion %
OSS-4 OSPCMIR8l ion %
OSS-4 PrediclorlRe ion %
OSS-4 SOCSlReaion %
OSS-4 NIWlRegion(%)

Average Response Interval <= 10 Seconds

OSS-4 CRIS/Region(%)
OSS-4 OLETHlRegion(%)
OSS-4 OLRlRegion(%)
OSS-4 LMOS/Region(%)
OSS-4 LMOSupdlRegion(%)
OSS-4 LNP/Region(%)
OSS-4 MARCHlRegion %)
OSS-4 OSPCMlRegion %)
OSS-4 PrediclorlRegion %)
OSS-4 SOCSlRegion(%)
OSS-4 NIW/Region(%)

Average Response Interval> 10 Seconds
OSS-4 CRISlRegion(%)
OSS-4 OLETHlRegion(%)
OSS-4 OLRlRegion(%)
OSS-4 LMOS/Reaion %
OSS-4 LMOSuDdlReoion(%
OSS-4 LNPlReaion %)

ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

>= 99.5%

>= 99.5%
>=99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

Parity w Retail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail

Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail

Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail

_... 2..95 .. 560,14.1 • 1.75 .. 303,005... . . .... .....;.•.Y.•.. ES\~.:.....•.:••

IlRt
~:-__ -~- \. ~:' \wv.*~i -hi

y

III!l!E!B ~
IiI!miBI ~

YES
YES
YES
YEs'
YES
YES
YES

94.91% 1,461,548 94.17% 103,950 0.00071 10.4715 NO
3.07% 42,058 3.22% 932 0.00572 -0.2529 YES
4.30% 31,712 2.41% 45,761 0.00148 12.7534 NO

99.67% 1,461,528 99.69% 107,247 0.00018 -1.1412 YES
78.95% 1,077,972 70.39% 62,560 0.00168 51.0968 NO
99.78% 100,510 99.37% 5,419 0.00065 6.3576 NO
28.35% 6,754 33.16% 594 0.01929 -2.4944 YES
23.94% 5,309 13.59% 103 0.04245 2.4376 NO
15.78% 73,801 19.48% 7,083 0.00453 -8.1625 YES
99.84% 216,010 99.91% 17,183 0.00031 -2.1734 YES
82.97% 59,426 81.81% 3,860 0.00624 18585 NO

98.99% 1,461,548 99.34% 103,950 -10.9212 YES
78.81% 42,058 86.16% 932 -5.4284 YES
77.94% 31,712 92.02% 45,761 -46.4821 YES
99.81% 1,461,528 99.86% 107,247 -3.7332 YES
90.95% 1,077,972 83.33% 62,560 64.5270 NO
99.93% 100,510 99.87% 5,419 1.7778 NO
28.35% 6,754 33.16% 594 -2.4944 YES
96.89% 5,309 96.12% 103 0.4492 YES
15.78% 73,801 19.48% 7,083 -81625 YES
99.99% 216,010 99.99% 17,183 -0.0457 YES
99.17% 59,426 98.96% 3,860 1.3717 YES

1.01% 1,461,548 0.86% 103,950 10.9212 YES
21.19% 42,058 13.84% 932 5.4284 YES
22 % 31,712 7.98% 45,761 46.4821 YES
0.19% 1,461,528 0.14% 107,247 3.7332 YES
9.05% 1,077,972 16.67% 62,56 -64.5270 NO
0.07% 100,510 0.13% 5,419 -1.7778 NO
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0.2.67
0.2.6.8
0.2.6.9
0.2.610
0.2.6.11
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SC030205

BellSouth Monthly State Summary
South Carolina, March 2002

055-4 MARCHlRegion(%)

055-4 OSPCMlRegion(%)
055-4 PredictorlRegion %

055-4 SOCSIRegion %
OSS-4 NIWlRegion(%)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Meaaure Volume Meaaure Volume Deviation Error ZScore Equity

Parity w Retail 71.65% 6,754 66.84% 2.4944 YES
Parity w Retail 3.11% 5,309 3.88% .{).4492 YES
Parity w Retail 84.22% 73,801 80.52% 8.1625 YES
Parity w Retail 0.01% 216,010 0.01% 0.0457 YES
Parity w Retail 0.8 % 59,426 1.04% -1.3717 Y S
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

_~I~_~~~I
<= 20 days
<= 30 days
<= 30 daysC-l IPhysical CagelesslSC(calendar days)

C-l IPhvsical Caged/SClcaJendar davs
C-l IVirtuallSClcaJendar davs

lcollocatlon • Collocation I
AV8nllJ8 Reaponse TinHI

E.l.l.l
E.l.l.2
E.l.l.3

E.l.2.l
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5

Ave"'lJ8 AnaIJllfJlll8tll TlnHI
C-2 Virtual-OrdinarylSC(calendar davs
C-2 Virtual-ExtraordinaryISC(calendar days)
C-2 Physical Caged-OrdinarylSC(calendar days)
C-2 Physical Cageless-OrdinatYlSC{calendar davs
C-2 Physical ageless-ExtraordinarylSC(calendar days)

<= 50 days
<= 75 days
<= 90 days
<= 60 days
<= 90 days
_~I~_:::I

E.l.3.l
E.l.3.2

" Due DaleS Missed

I§±jVirtuaIlSC~~ I
C-3PhysicallS ( )

< 5% missed
< 5% missed _0.00%14 _YEsl
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

IGeneral • Flow Through I
% Flow Through Service Requests

1II41.67%

Diagnoslic 85.28% 292,144
Diagnostic 85.28% 292,144

>=95% 86.49% 179,724
>=90% 73.55% 5,829
>= 85% 83.88% 106,591

Diagnoslic 75.79% 328,722
Diagnoslic 75.79% 328,722
Diagnostic 79.16% 196,368
Diagnoslic 50.63% 8,468
Diagnoslic 72.17% 123,886

>=85% 92.25% 9,334
>=85% 92.25% 9,334

Diagnostic
Diagnostic

>= 95% w in 3 bus days

% Flow Through Service Requests· LNP

0-3 Summarv/Re ion(%
0-3 AooreeatelRe ion(%
0-3 ResidencelRe ion(%
0-3 BusinessIRe ion%}
0-3 UNElRegion(%)

% Flow Through Service Requests. Achieved

0-3 SummarvlRegion(%)
0-3 AggregatelRegion(%)
0-3 ResidencelRegion(%)
0-3 BusinessIRegion(%}

0-3 Summarv/Region(%}
0-3 Aggregate/Region(%)
0-3 ResidencelRegion(%)
0-3 BusinesslRegion(%}
0-3 UNEIRegion(%)

F.1.1.1
F.1.12
F.1.13
F.1.1.4
F.1.1.5

F12.1
F.12.2
F.123
F.1.24
F12.5

F.2.1

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F2.2
Loop Makeup Inquiry (Electronic)

IPO-2 !LoopSJSC(%} - --_. --- :::J >= 95% w in 1 min '0% Y

IGeneral • Ordering I
Service Inquiry with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCL}/SC(%)
0-10 -rLocallnterofflce TransporflSC(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 1 _ YES I
50.00% 4 NO

'General - Ordering ,

Average Speed ofAnswer
F.4.1 10-12 IRegion(seconds) I ParitywRetail 1 141.64 ! 6,349,116 I 30.33 I 33,199 YES I

'IGeneral • Maintenance Center I
Average Answer Time

F5.1 fM!R~ri(seconds) :=J Parity w Retail Q~~ 2635 ! 82,571 YES I

IGeneral • Operator Services (Toll) I
Average Speed to Answer

F.6.1 105-1 !SC(secondS) I PBD 2 0 P 0

% Answered in 10 seconds
F.62 105-2 !SC(%) I PBD 92.30%
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore Equity

IGeneral· Directory Assistance I
Average Speed to Answer

F7.1 IDA-1 Isqseconds) I PBD .31 PB

F7.2
% Answered in 12 seconds

[07>:=2. !SC(%) .-- ---.-- ::J PBD 8lXWo p

IGeneral • E911 I
lIIIean Interval

F.8.1 IE-3 ISqhours) I PBD 1.13 1, BD

F82

F.8.3

"AccuracylET ISC(%) ---- -_. -- ::J

% Timeliness
IE~1 JSC(%) -1

PBD

PBD

93.79%

100.00%

18,439

1;002

BD

PB

IGeneral· Billing I
Usage Data Delivery Accuracy

F91 IB-3 !Region(%) I Parityw Retail , 1oo.oo%! 4,716 I 100.00% I 21,207 0.00000 ! I YES'

Usage Data Delivery Timeliness
F.9.2

F.93

F94

F.9.5.1
F.9.5.2
F9.5.3

F.96.1
F96.2
F.9.6.3

F.10.1

18~5 ]Re9iOn(%~)--- -~ - ::J

Usage Data Delivery Completeness
18-4 IRegion(%) I
llllean Time to Deliver Usagera:o:: IReglon(days) I

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail
>=90%
>= 90%

Parity w Retail
>= 90%
>= 90%

>= 95% w in 30 days

I 98.37% I 26,457 I 93.14% I 383,659,492 0.00078 I 67.1352 I NO I

I 99.38% I 26,457 ! 99.89% ! 383,659,492 0.00048 I -10.5259 I YES!

I 3.49 I 26,457 I 3.05 I 383,659,492 YES I

I I

F.10.2

F.103

F.10.4

F.10.5

07/0212002
SC030205

Average Software Release Notice Delay Days
ICM-2 ISC(aYerage) I >= 22 days priorlo release

% Change lIIIanagement Documentation Sent On Time
ICM-3A IsC(%) I >= 95% win 30 days

% Change llllanegement Documentation (Defects, Corrections, etc.) Sent On Time
ICM.3B !SC(%) I >= 95% w in 5 days

Average Documentation Release Delay Days
'CM-4 !SC(ayerage) , >= 22 days prior to release

% CUC Interface Oufeges Sent within 151111inufes

r---.. --I

100.00% r---2 l'E$--1

r--- -I

r--. ·--1
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BellSouth Monthly State Summary
South Carolina, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F10.6 I~C(%)-- J >= 97% w in 15 min 100.00% 10 YE

IGeneral • New Business Requests I

" New Business Requests Processed within 30 Business Days

_10000%1 1 _ YES I>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

BFR-2BIReaion(%
BFR-2AI Reaion(%

BFR-2CIReglon('To)

F.11.2.1
F.11.2.2
F.11.2.3

F11.1 IBFR-1 !Reglon(%) I >= 90%w in 30 bus days 100.00% ! 1 YE

" Quotes Provided within X Business Days

_ 100.00% I 93,889 _ YES I
100.00% 373,465 NO

_ 99.97% I 93,889 _ YES I
100.00% 373,465 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral· Ordering I
Acknowledgement Message Timeliness

~EDllRegion(%) I
0-1TAGlRegion(%)

Acknowledgement Message Completeness

~EDllRegiOn(%) I
0-2 TAGiRegion(%)

F.12.2.1
F12.2.2

F.121.1
F.12.1.2

F13.1.1
F13.1.2
F.13.1.3

F132.1
F13.2.2
F.13.2.3

" Update Accuracy
D·2 IUDBlSC(%
D-2 IDirectorv Listinas/SC(%
~-JDirectory AssistanceISC('Io)

PBD
PBD
PBD

>=95%
>=95%
>=95%

100.00%
99.38%
100.00%

537
324
176

YES
YES
YES

F.133
" NXXs I LRNs Loaded by LERG Effective Date

ID.3 IRegio~- 1 100% 96.77%

IGeneral· Network Outage Notification I

Mean Time to Notify CLEC ofMajor Networlc Outeges
F.14.1 IM&R-l !RegiOn(minutes) I Parity w Retail I 739! 2 I 218 I 2 YES I
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